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Abstract

The purpose of this study is to provide a pattern of
behavioral entropy in an organization. The present study is
conducted within the framework of qualitative approach
and using the Foundation Data Research Method. Data
collection tools, semi-structured interviews, and for
collecting information, were conducted through a targeted
sampling method with 23 senior and middle managers of
Isfahan municipality and university professors familiar
with  organizational organizations and organizational
mechanisms.. Data analysis was selected in three steps:
open encryption, encryption, and encryption calculation.
Based on this, a qualitative research model is designed. In
this model, the most important factors were individual,
managerial and organizational factors, weakness of human
resources and environment. The phenomenal phenomenon
of entropy was the behavior of organizational injustice.
The underlying factors also included lack of organizational
transparency, lack of solidarity and organizational culture.
The results showed that communication systems and
weaknesses of managers and employees' behavior are one
of the most important factors in intervention. Based on the
results of ensuring the strategy of individuals in behavioral
entropy. Finally, entropy behavior results were categorized
in the form individual, organizational, group, family and
environmental consequences.
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