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ABSTRACT

This study aimed to design a model for intergenerational conflict
management among shipping employees in the south of Iran. This research
is applied in terms of purpose and exploratory in terms of type. Data were
analyzed with a mixed (qualitative-quantitative) approach. In the first stage,
gualitative method and in-depth interviews were used to identify the model's
components. In the qualitative part, 15 university experts were selected in a
targeted way. For data analysis in the qualitative part, the foundation data
analysis was used using MaxQuda software. To fit the model designed in
the qualitative part, a quantitative method with a structural equation
modeling approach was applied. The participants in this section included
203 managers, experts, and employees selected by stratified random
sampling method. The data collection tool in the quantitative part was a
questionnaire based on the findings of the qualitative part, whose validity
and reliability were confirmed. Quantitative data analysis was done through
PLS4 software. The results of the qualitative part showed that six main
categories, 13 subcategories, and 45 open codes were identified. In the
guantitative section, it was found that there is a meaningful relationship
between the management of intergenerational conflicts and factors, and the
designed model has an acceptable fit. It can be concluded that managers can
prevent conflict from turning into tension and conflict by using conflict
management skills and benefit from its positive results.
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Figure 1. The Initial Conceptual Model Extracted from the Qualitative Section
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Table 2. Results of Factor Loadings, Convergent Validity and Reliability of Research Constructs

(AVE) (hoc) (hoa) Crombach's  SEERR o s oo i
Alpha a9l
-[asy qo1 el oY
<[ass go2 slojlw
- /Aoy -[A5A -[a0 -/30A <[aFF qo3 Laoly
WAV Ax q04 oo 3,Sloe 390
-[avy q05
<JAY q06
< IAvE qo7
-IAFY q08
<IN q09
<A q10
% e st . < JARY qll 3 iy loladl
- [AaY q12 oo
<JAYA q13
<IADY ql4 W 2!,
<JAY ql5
- /YA ql6
<IAY¥ ql7
N\t4 ql8
/AT q19
< /YA g20 3l leldl
- IASY g21

<IASY g22




g ol bl 5 [ Sen o) ( Jole gl s Y Jgua dald]
(AVE) (rho_c) (rho_a) Cg%gi‘;h asl bole gl ad 55 daio kol g
Ay q23 5353 el 3 ol
-[a0Y 24
d 02 (I3 el byl
/20 925
- IVYY -/AYA -JA-¥ Ay Sl
- IAY q26 »
JJay- q27 e
- IAYY q28
“[AA 5 o ool R
-IVAS .[avs Afay- .faea 029 bt om AP o e
<AV g30 ol s S5
<A g31
AE q32 o) sl
-[30- 933 e
AN 4 8l o)l Y g
SO MRE Y J5¥- 93 IR i
- [a¥Y g35 Kold
+[A¥A q36 ' A
5 l)jie 5 iles
-/A¥A q37
<[A¥F g38
+[a¥a g39 s slanl @Y o0
s q40
-Jayy b clocSnlsy
<18V~ AN A 7SN e ol o> e ol
-/ava q42 e
-[A q43 b oas
AT o4 e 25 8,5
-IAYD q45
ool ool Y Jgan 50 )] zols &8 s oolizl oL 4 MY ) S olie 395 e odmlie ¥ Jgdn 0 &S job sl

219y (sop Ca dgdia 12l 0)bgd Jho g Lgd e Sl

<o) 9 2l Y g
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Figure 2. Modified Model in Standard Coefficient Mode
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Figure 3. Modified Model in the Case of Significant Coefficients
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Table 4. T-Statistics and Standard Coefficients
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