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ABSTRACT

The purpose of this study was to assess the effect of ethical leadership on
altruistic voices of employees of Golestan Tax Administration, which was
done by descriptive survey method with correlational design. The statistical
population included 600 employees working in the General Department of
Tax Affairs of Golestan Province who were serving in 1400 and the
statistical sample was 234 people using stratified random sampling method
through Krejcie-Morgan table. Measurement tools included the Moral
Leadership Questionnaire by Brown and Trevino (2006) with 10 items, the
altruistic voice by Zuhair and Erdogan (2011) with 5 items, the cognitive
trust questionnaire by Yang and Maschelder (2010) with 5 items and the
Oxford Psychological Well-being (OHI). With 29 items, their Cronbach's
alpha coefficients were 0.935, 0.857, 0.860 and 0.966, respectively. To
analyze the data, SPSS25 software was used at the descriptive level for
frequency, mean and standard deviation and at the inferential level for
correlation, regression and analysis of variance tests to test the research
hypotheses. The results showed that ethical leadership has a positive and
significant effect on altruistic, cognitive trust and psychological well-being
of employees and also a positive and significant effect of cognitive trust and
psychological well-being on employees' altruistic voice was confirmed.
Cognitive trust and psychological well-being play a significant mediating
role in the relationship between moral leadership and the altruistic voice of
the staff of the General Department of Tax Affairs of Golestan Province.
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Table 1. Distribution of the Mean and Standard Deviation of the Main Research Variables
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Table 2. Test to Determine the Normality of Research Variables
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Table 3. Correlation Matrix of the Main Research Variables
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Table 4. Summary of Fit Statistics of the Model of the Relationship between
Ethical Leadership and Altruistic Voice

Sig. F 3591y 3,lu5liw! glas

s BART (ot g (S g S jgd0 (o g b

efene £V/0AD NINA

AR <I5Y0

e Cpiomed Cal Jdo 5l )5 (sl wite Ll cow ]
dUa> GL;M: )2 & FV0AD lJ )J.l).f DJvOi Cuwd A (F)
Sy iktn 3030 S5 5 ol s gne +]+0 | icSasS
Caol B g 039 oyt p oYL ged @ya8 GBS
Iy Wliogdes slgl pmite Guibly 5 Slwdd olise (2654
Cute 38U (B oy S g5 oo culpls D s

2yl LSS wliwgagss clol p (gl xe g

ol Jae Uil 4 bape slao)lel aoMs ¥ o
o o ABds  Sined cops oy ululy a2
Joiome Casl +ISYD by iy aliwsgdgss celol o W] (g pum
lass 9 bl s e & WBN> (Steser o
) Jito o bawgs (Wlsgdes (glol) atly yiio
ol g ol <I¥ Ly T ke 5 an3 e i (]
Sl ae)d YUY liee 4 diwily SME] gy a8 amd 0
Oy i S e |y Slgdes Gyl by
e Amd o L g ol IVAY L ply o) eas s
Ol 5l do)d YMY 500 dtuilys MBS (g pny Jiiiuwe

3l slezel g (BB g pdy o daily Jse 53l (slaoylel 4o 0 Joua
Table 5. Summary of Fit Statistics of the Model of the Relationship between
Ethical Leadership and Cognitive Trust
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Table 6. Summary of Fit Statistics of the Model of the Relationship between
Ethical Leadership and Psychological Well-Being
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Table 7. Summary of Model Fit Statistics of the Relationship between Cognitive Trust and Altruistic VVoice
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Table 8. Summary of the Fit Statistics of the Model of the Relationship between
Psychological Well-Being and Altruistic VVoice
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Table 9. Investigating the Mediating Role of Cognitive Trust in the Relationship between
Ethical Leadership and Altruistic Voice
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Table 10. Investigating the Mediating Role of Psychological Well-Being in the
Relationship between Ethical Leadership and Altruistic Voice
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Table 11. The Direct and Indirect Effect of Moral Leadership and Cognitive Trust and
Psychological Well-Being on the Prediction of Altruistic VVoice
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Figurel. The Hypothesized Mediation Model of Cognitive Trust and Psychological Well-Being in the
Relationship between Ethical Leadership and Altruistic Voice of Employees
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