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ABSTRACT

In the country's administrative and organizational system, one of the most important
problems that hinders the proper functioning of employees and organizations is a
phenomenon called presenteeism. Presenteeism is introduced as a phenomenon in which
employees are physically present in the workplace, but are functionally absent.
Presenteeism is one of the most important organizational phenomena in the country and
has consequences at the individual and organizational levels. Therefore, this research
was conducted to identify and analyze the causes and consequences of presenteeism in
the state banks of Lorestan province. The current research is applied in terms of its
purpose and is among exploratory research in collecting data. Also, this research is a
mixed-method research based on comparative and inductive philosophy. The
participants in the study were experts, 30 of whom were selected by purposeful sampling
and based on the principle of theoretical adequacy. The research population in the
quantitative part was 3000 managers and employees of state banks in Lorestan province,
among whom 341 were selected based on Morgan's table using the convenience
sampling method. The data collection tool in the qualitative part were interviews, whose
validity and reliability were confirmed using content and theoretical validity and within-
identifier and between-identifier reliability methods. The data collection tool in the
quantitative part was questionnaires, whose validity and reliability were confirmed using
content validity and retest reliability. Qualitative data was analyzed using the content
analysis method, and quantitative data were analyzed by the Fuzzy cognitive mapping
method. The results of this research indicate that non-admission of telework and
working flexibility from the organization, having an organizational commitment, and the
type of employment relationship between the individual and the organization are the
most important reasons for the outbreak of presenteeism. Also, the emergence of
organizational laziness decreased the individual's and organizational performance and
productivity, and the emergence of invisible employees is identified as the most
important consequence of the phenomenon of presenteeism in the state banks of
Lorestan province. According to the research findings, presenteeism is a harmful
phenomenon that severely overshadows the performance and productivity of human
resources and the organization and by disrupting the overall performance of the
organization, it leads to pushing the organization towards an ineffective organization.
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Table 2. Triangular Fuzzy Numbers of the 5-Point Likert Spectrum
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Table 3. Demographic Characteristics of the Sample Members in the Qualitative Section
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Table 4. Demographic Characteristics of the Sample Members in the Quantitative Section
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Table 5. An Example of Interviews Conducted
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Table 6. Content Analysis of the Reasons and Consequences of the Phenomenon of Presenteeism
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Table 7. Fuzzy Relationship Matrix
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C20 C19 C18 C17 C16 C15 C14 C13 C12 C11 C10 C9 C8 C7 C6 C5 C4 C3 C2 cC1

0.63 0.54 0.54 0.41 0.78 0.69 0.58 0.83 0.69 0.89 0.77 0.81 0.57 0.4 0.59 0.71 0.67 066 0.77 0 C1

0.43 0.64 0.63 0.36 0.78 0.68 0.58 0.51 0.69 0.73 0.83 0.77 0.42 0.35 0.24 0.76 049 059 0 0.56 C2

0.56 0.45 0.53 0.83 0.79 0.8 0.4 0.37 0.45 0.45 0.53 0.77 0.46 0.84 0.58 0.7 0.53 0 0.53 0.64 C3

0.82 0.76 0.8 0.33 0.74 0.3 0.83 0.47 0.78 0.82 0.73 0.75 0.33 0.25 0.73 0.78 0 0.38 0.63 0.76 C4
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Table 8. Sample Calculations Indegree, Outdegree, Centrality

Al diged

out (c1) = 0/77 + 0/66 + 0/67 + 0/71 + 0/59 + 0/4 + 0/57 + 0/81 + 0/77 + 0/89 + 0/69
+0/83+0/58+0/69 +0/78 + 0/41 + 0/54 + 0/54 + 0/63 = 12/53

in (c1) = 0/56 + 0/64 + 0/76 + 0/65 + 0/28 + 0/7 + 0/78 + 0/51 + 0,78 + 0/62 + 0,77
+0/81+0/8+0/41 + 0/83 + 0/53 + 0/82 + 0/6 + 0/61 = 12/46

cen (c1) = 12/53 + 12/46 = 24/99
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Figure 1. Indegree Capacity, Outdegree and Centrality
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