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ABSTRACT

This study underscores the vital need to prevent and manage organizational
violence in hospitals, especially post-pandemic, considering the increasing
work and psychological pressures, particularly on female nurses and medical
staff. The primary objective is to present an effective conceptual framework
for preventing organizational violence in both hospitals and public health
care centers. This research is an application of qualitative and exploratory
research that has been done based on the Thematic analysis approach. Data
collection tool was a semi-structured interview with the head nurses
(supervisors) of hospitals and health centers and public health services in
Tehran with 25 people using snowball and targeted sampling method.
Results: The network of themes developed in this research had 148 basic, 20
organizing and 3 comprehensive themes."Lack of ethics"; "Psychological
problems"; "Indifference to the job and organization"; "Feeling of insecurity
and job independence"; "High pressure and stress"; "Incorrect cultural
backgrounds and attitudes towards women's management”; “Financial
problems"; "Participatory cultural factors in the organization"; "Lack of
support and justice in the behavior of managers”; "passive and arrogant
behaviors of managers"; "one-sided managers and disregard for employees";
"decline and reduction of human capital in the organization"; "Reduction of
professional and job capital”; "Decreased social capital” and "Decreased
performance and credibility”; "paying attention to the competencies of
employees and managers and reforming their compensation system";
"Transparency of labor laws and appraisal systems"; "Optimal management
of the workforce"; "Increasing the quality and quantity of training" are as
strategies to prevent organizational violence.

KEYWORDS
Organizational Violence, Violence Prevention, Hospitals and Public Health
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Table 2. An Example of the Results of Stages 1 and 2 of theme Analysis
(Extraction of Key Sentences of the Text and Basic Themes)
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Table 3. Examples of Violent Behavior Against Nurses,
Supervisors and Patients in the Research study
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Table 4. An Example of Extracting Organizing and Comprehensive Themes from Basic Themes
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Table 5. Types of Themes and Their Number in this Research
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Figure 1. The Network of Basic Themes and Organizing Dimensions of
Organizational Anti-Citizenship Behaviors Regarding Female Managers
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