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ABSTRACT

This research aimed to design a model for reducing social loafing in
governmental technology-oriented organizations with the approach of
improving productivity. This study is descriptive from the point of view of
applied methodology, and it was done using a mixed method (qualitative-
quantitative) approach. The extraction of 5 main dimensions from 16
components and 51 indicators in the qualitative section was as the result of
using the content analysis of interviews with 20 academic and organizational
experts in social loafing. To achieve the model in the quantitative part, the
Interpretive Structural Modeling Method (ISM) and a questionnaire were used.
The statistical population in the quantitative section was the senior experts of
the informatics service company. Maxqda software was used to analyze the
qualitative data, and SPSS and PLS software were used to analyze the
quantitative data obtained from 96 questionnaires. The qualitative and
quantitative data analysis of the research showed 5 dimensions of organization,
behavior, management systems, culture, and goals/approaches, and finally,
behavioral and cultural variables were identified as interface variables. The
model resulting from the ISM analysis led to presenting a 3-level model in
which the organization dimension was the most influential and the
goals/approaches dimension was recognized as the most influential dimension.
Employing the results of the exploratory model of this research can practically
lead to the reduction of social loafing in remote working organizations and
consequently, bring productivity improvement in these organizations.
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Figure 1. Graph Related to Indicators, Components and Dimensions of Social Loafing
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Figure 2. Model of Reducing Social Loafing in Government Organizations Based on Thematic Analysis
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Table 5. The Extracted Indicators of the Qualitative Part of the Research
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Figure 3. The Model of Reducing Social Loafing in Government and Telecommuting Organizations



B sl b ojen cpl 50 kS oolatwl lojlu 5o (g5lecSin,s
Oy Glisyld cojpme b b glaojyn Gy b
Sl plejen 5 Toedle 653k 5 ' sghan Lign pyzen
scsloy; I oSl olawl gy Sl sldasdy
3fdes p )5 cslop; sbnl caa CleMbl ()53
5 lsdl sloipal b Blas 5 cusls plosal IS5 oS8
N cgtel 5 opiod ol b (bl (el dnng
oyer 4 5,50 QUS55 Closd 4 (gt
2570 59 5 e slaplesle 1) canlie o)l 5 ol
2 i

rlo g b &S am3 00 (L5 g3 (gl oSl &)
5 Slojlw (550wl dey w0l b i sla s li
Slopadls Koo 1 58 Slejle Slbls)l cinyaiily o (gl
2 Lpadls den &5 Syge I s cwl g LB
2 B slaglojle )3 ol ead ciy i Laly, 4 a5 b S
Bgd Joel 5 coley Sogpsll clgy wlass (gl geuns
Mo cans gbyde 4 Glojlo (2985l d90 4 A5lg5
03 Gl 690 00 gt Slsly 3 1y (ol g 5,8

dulio g pol> (2S5 pols mgh slaadl cox )
@ a3 glagimgh plo b pol Gimgh (ogas ) 48
9 b lld 4 g b mibyie bpiagg @l 28
Sl sy ol g s Loy 5l o)l posee (5yms
5 P93 i ol S sl lSaly 5 gypin b Dloss
ooloizl oo pib b o blo)l g o cpl & drg sogas
Sopoib ojlsen S I3 dag 3y90 il dlal
93 il ol (b Sl (S lisa sl
bog eubil slajlal, oS cwl o3g gihe syg0
o 90 N )93 laglejles 1> ki oje> ul 3 Sileyd
13 o |y s8I b sl ] iy ol 1) sl a5 )3
S cor e g slanl gy Gl cua
olyer U (b 595 5 (9> slaglojl ) (5900
235 )18 ol 390 lejl )3 ()8 (laseus

9 095 ol gomen lelge 5 Sl g
S 0 Lol el w33 18 laiie olydl (0,8 (63 Sles
Al o) Clegoge 4 iy ead @l
Erdre o b ol 033 25 (s 5 (sl
OFmer 2buadld 4 agh ) pljer g Sy
el 5893 9 x90 %

1. Artificial Intelligence (Al)
2. Machine Learning

S 5 domi g Sy
bl )i (il (Sl (ALl Bua b Giagh ()l
S 3,505y b )93 5 s 69l (g slaglejls
& J JSiie (g8 gy ol Jol S el g0 00
L oS 395 elain] (ggpopibs Lasls BY ¢ dilge 1§ (Lol ix

W8S )18 e ¥ 0 am 0l ISM 39,

9 Jite (5o oS Canl (Slojlo d oS (nl Jol s
5l pall Blaal yito pow o 1 g (IS 6 g
b glolid dm el lyied Aty e olsise,
Siwodly 9 Sogpsll gy Closs g ba)Sgus 292
Flo> 3 e sl slaplejle ) )9 lacsley;
Cdy yido Yaaro (spdo o 5 Cuol Glbly)l 4 diuly (Jsd
iblon ool (gly A 0 Lol 3,8 8 GBys |y 28
35 4 S g0 4 Glojl Sl 5 ol polis o
By )l y908 Collae b)) )80 %o
Slats ) &5 g bnylS gl 295 5, lbls)
Copdo &5 Cd5 plgice Bly )3 9 98 o0 Hgle (Sig S]]
2l (Sadly 5o b)) )l By 4 9000 WS L

Sl ey oyl leeds b lojle 4ubiS amy ws U
Glal 4y sbcws gluwly jo o8l s ¢ 018l o  Siales
P ey 5 L Sg sl gy loss ojgpel (Jg Loy
obls)l g S g odlie 4 g Ngdoe 485 )l
gk el e U 29 (hpy drg Slojle
g ot (ylply b Sl 36 ol gy el
Ol o less pl sxadddlyl g (sla ol g g Sl
3G ol 1y a8 Slosl bl )l g S b b oo
S 3 e gl 4l 23650 LS 13 398 we g (ol Jpol
&S cul da g Wb ol sl osds o ot d ol idgh
2 3katly 5 ssdy 5l o8l bages il ol
il S5 B9y 33 5t oy ) dtwd ol At S
S 4 KaS dduoyd aSh bl Jled il g Ak 5y
5 Slion 39 Calbge & b Caz 355 09 (slael
51 oolaiol &S 2yl> o)l Cuxdly cpl 4w Sidgh cpl g6
Sopob IR Cax > S g Sl o
ORI psbien 5 yeme (gygld lapleils > slo]
ks laglojls 4 bl (an 4 a3l bl 5505
Mgy olrl 22 59> sl aile 51 oot (5> 9 s97e
9 ozl (s9)0,db aw (93068 4 (Shicwwd (slp 39800
Copde 3509y 1 psore Sl e VL ripen
g wime slagbigel @l US> (Slte g bl e



\\7d

(59)°)‘6'L’ 2 ‘S:Lo)‘w) e uw RN c(Y'Y') J.«aﬂl
Cumdg dode B > (idgh cpl 3 &S cunl aidlyyy eloi]
U9 u.»‘ ol .canl o oyL3] OT & u;'Lo)’L.a sl 9
1 R ladlye 9 03,5 ST dlaly b 18 (o) 4 e
L] o.)){ Ly9.b

wegad p» S all 4 ol agh S g S5
Col @il 595 glagplojls ) (slaal ggye )il ol
2 Foete 4ol g olpl )3 ohod el Slagiagh &
Lol 045 g L)] & uMm‘ p9d (nlf d.ul.u ul.:y.,o d,o.?u

L oelei] (ggp0pil (RS L 008 (w pSl gl
WS e QU 5 plesle (sy90 e e 8] gli 5
9 oo dgie 4 oad el sl ingh I Sogs o
ool yd ldidly i eadge dily opl o eleinl (g0 b
Slogingy ) (slazl gyl lad b 3, Jlate |
9 0 g9y (63,8 S g 09)5 o)l | s ptie &8 > IS
Hom g oS cSp b (S)lie 9w @ gloj b L
@y B 3 dag 300 (S 3Sles (938 5Sles
o STl oad a8 i on 29,5 ) g 0,3l S Lt
S 4 bl ) ol 005 008 oo s o i3 Lt
2 5l i ol olpl > emdjee cdgs ladely
s cplpliy el (5y90500 aw I L )5S (g3l
2lo & o i @) i Syl S Singh
9 09 (o2 555 cnl & 1 Bl sy S5 (laimgy
bl g Jo o Sinp o Slojles Ly b (65t canls
 olnl Seig sl cgs wlass g joe (659l8 o) gnS
S )L GilogSl 5l 55 gy ol > diz e )l
o s SIS car o § ol cusl ok odlitd
Ui)IW]dMWILWﬁU]CpﬁkAWl@
Gl 0ad 485 oypy 5 s Hlay I glad ol oS Cun
M393 9 soee 5ygld (9> laplojle (lpde & Gieen
Sloilucin s gaw ()l g d9ue Cu ) 2980 ety
PR S S g Sy s sl »
D) oot e ko § Saigy S s 3 oSS
Capgre b 6y90 00 gk S e Sloog SIS 9 25,50 S8
U9t sadely b 1y jawasie oyl 5l Suide  SlojlucKim,
3 2l Slojle Gbls)l cumb o mimmen iad S5
& Nl gupdl 5 hpS 659 & lpl )9 wbplesl
Foded 4 lojlw 1 dtwld coo0 a1y aa]yd slist aslgs
I xSore S ol 4 phcws Gy & Sjle bsye
A& ygpe die) pl p BEELup) oS laasie

w5093 9 970 59l (3 slaglejle 3 (eloial g9yl alS o (Al 1)) Sen 5 (LI 8

posl lagingyy plo byl Jingh cboglis S0
il ¢ 3u55 (¢ lo] dnoly caslllan 3y90 Caxiio 4 g3 0 05
3909 9 Lg% (Sl pal)y (4S9 (oS adllae )50 (sla by,
S S 4 a5 g )9 Wlo s> slaasll
ol sl a5 )8 ol izmes 5 ) (SN
255 o)l aglejlu > (eleial 9500l S p 30 Jeloe
L ot plagh &85 plgie Al Cppe @
Sopib b i Copie daly guyp 4 e (VYY)
daly ol g 4l (o Gimgh Sl edlital b elei
03)S L pils Limgh Jio S Jb y0 sl edgei L]
oS o g 28l il eloinl (59,0, & ailoacn 1SS
daly o np @ kS gl gl Bly 0 a3l oo
SS9 58 s 4 o (V1Y) ()50l 0S5 i
ol 3Dy doliinyy 9 (Siumod gy KoS b (oazd
P38 Srasd @b Shy adgl slagg)liSasls » 4 Sl
oxbuS iagh cnl 2 plejlo & (5SS (SSen S IB
Cagliie (gl ol b pol (g e (pl )3 wcanl 00
Soppb g 38les 4 oa (VoVY) (e 5 ol )
3 OioR Jie pgd glaw 3 3)Slas 45 03, o)Ll el
S90b 4 (3 Slae (5, 5l S Gl oo g 00 03l L
5 LSy (2l gk 53y (sleiz]

5 0955 5]y S b, 5} oolitl L (¥+Y ) Lubilob
bodaly > pbhedsine Oglii s lp 095 S
o (P95 HlSen & (Sby aS S sleial gyl
o o3> ol gl nl 6N 3 e a3l (lgisa
25 dgg Libghs 93 sy dlaly pl o el STl g cul
aS ool L 3 1y X0 phe s adli pols gl dlol
ol 03,5 Joe (53ns S5 g 031 s lluls timg3,

g hole oo By b (VoVY) (SB pdas g (ous
or b B (sl sgp0pb p e Jelgs (Stusen
ooy Sl S Shy & S Glgie wo jbg 035
o (5= i) el 3,809, 5 hmggy nl ol
S 5issB ) ik oS pngy A L b 45

Lol daly g oSles & o2 (VoVY) (o3 5 g0l
Ol 8 Gy ol > & 038 o)l (elaial (ggp0,ilo
s A1 ks sl on S0 slaasls 5 ond oyl
9o o el (ggb b odaly ) ol gy 5 3Sles
gy Jate I ol s Spute (2B Gl Singh
boSlos jogde 103 slogpadld Sl pizxan 5 iagh
Wi Oglite }Kyden



L QU (29)5 5 o8 <8 )Lie slaadld 4 (2o 3bl
B By (2o 9 09)5 lacld

Soljle » o ) Cosl g gilops b adbl
9 )5 2 M0 55 g Cdgis plasl cage ) cnl 415590
OlF e (KB dn D9 o0 Bl ey o) 5 ol
Sl sty SljleSiad waw Sl 5 deme b
9 559> laglejle > sygope Sin2 mgs 9 Syge e
S8 b ailgls 5 Sl sl b g pdysllal
Omen 9 e g Olpl go e (o el Lo 2)l5S 5l i8S
a0y lojle elinl 15lsty 48 WIS lojl clbols ) iy |
Sjlo bdpe Soten 4 )90 sbaglejls > dlunld 50
I spSone S ol 4 Qhows Gy & 9 Jos
A e Sl A 690 Bt b3 laasie
wb p 3Sles byl lagbyy e 38 Shpte claplss
SN S Bl g bis lp e 2ep lagty
38bes il ol i) g Gl Sl 5 8593 LSS
SigySIl 5 05500 (sla gy 5l edlital b S50 SIS
9 JAS Ca 3 ailigld 5 Sl slacsl )l eslatul
b ol 5 ailiyy wlale ()15 )95 (U 5 ol
st Sl Candg ] s gl e S
Gl sl 51 eslizal L eloisl (gopopibs (sjbo Bl 5 ord
gy ) slaglesls o BlUss Glam, g il
Copde Coghi Coled g b dlady Wl e Sig sl
SS9 oy il laiylebl ) <8 lte £ S )i
clay sloay 3131 &S 39500 cge )90 lagleilo
Slojle Slal )3 1) 3958 5 woles W 5 g olus]
Ay S

dnogi sl oal 3 b Sleity ) Sdagh 4
S0l (gilwdie sl (ggy0yib b dall) 0 eyl
|y ol b o lSalls slagi oS 5] oslizl L elois!
st saglojls )3 elaia] (59508l (yizzen aimd plo]
g ($ilog g Cuabio ilan s sl )3 138,58 5 S,
S adllnn |y S S (g )AL s

Sogingh ) 3980 Seddn ol Sdnghy 4 ol
Sy9S 51 631265 izran g s Slallas Sl o8
5 9 glaglejle > (slenl gyl oje> > 3850
S ooleol jezre (59l

S Rl
Flaase g (Eys bl elod Jl pldee p5Y Glugs »
3903 (5) pSb> Simg3 cpl (9 5 AR |y bl &

9 il e > (slaesd 290 dladidy (pimed ) o0
9399 S5 Heome (gl slapilojl )3 o8 wlyd sluas L
Sy s ol 4 e ) slaby, b ollesl )
Lo (a5 D pS pbl lojlus cpl cwlwl 5 wro CBlaal 5y
A slaglojle 3 sloxl (gp08b (135 JBho jluileuia
Sl (5 5 (o5 Sladomis ololld iomen g jee (5)9ld
s Jlyd ol sl o LS 50 (o) cunsS b
Oremen b hEwl )0 (WS T (295 0je
Siloss 9 <55 plajls g e ple (5)8 glagsby) ool
9 68090 syBgil L )90 (S cdll o il 9 Jelio
ol Tons ool i ol Ll S0 5 5 psme (g5l
5 o CSHlie lagadls 4 (a abl g cwss e
9 09)5 slacdld 4 )59 JUSH (o> Bow sl (95
cage Olojle 3 odd ) Casl g (Gl (pizmed g (re2
Yk (5) e 5 Jolsi 9 )5 0 (4D 150 g Culgtune (polus]

g g0 3l 8l

algiiy

g0 oy b3 )lge Lok wls 4 4295 b
@ calie bl ) gk ] Sy 5 glojle &
SIS b e el Cogl (295 slacyld
» eloia] ggpyib clse g lately b ST (sl oS
Sapoib (Il jne 3 pettuse jobody JI593 saglesls
& Somls )l 5 JyuSes wile (6)l50 5 closs!
QU ) (295 0jg 2 ypredil B sl skl
Saail g GlalobsS Syplil loasly (2985 5 )90
locdloy; gilutelig) 5 Cogh b s amle plidl
sloylojle sl (giluoly Sl slaieay aljslis
plidl S 5e0 LS 5Sles p lolyy @yl el e
Jold cShe )8 slaasly I Glejle au > eles
Ol 5 b gpgdlasl ly )pa> By )0
oS s K oléhas gble o WS, 51 eolatal
blo)l 5 Jlail b opimen omgr opr plojlo slodizjo
g cass e ol boxs g 38k S lapasls

1. Key Performance Indicator(KPI)



WA w093 9 970 (9l (3 slaglejle 3 (elosal g9yl S (o (Al 1)) Sen 5 (Ll 28

Pl ol oS wiBS o sy 555 BT Ol uizmen ules )8 5 S5
el @ssles 5 Syl oo i ol ag Jsb 9 oS

References

Afzal, S. A. H. (2020). Investigating the role of perceived organizational justice on employees'
social avoidance with the moderating role of employees' personality (Case Study: Isfahan
General Directorate of Health Insurance). 2" International Conference on Management,
Tourism and Technology. (In Persian) https://civilica.com/doc/1229105/

Agheshlouei, H., Mosadegh, M. J., & Rasi, R. E. (2023). Providing a suitable business model for
the development of e-commerce startup based businesses and improvement of investment in
them. Value Creating in Business Management (JVCBM), 3(3), 292-264. (In Persian)
https://doi.org/10.22034/jvcbm.2023.407317.1141

Ahadinia, M. (2015). Presented the Model of the Role of Knowledge Management in Increasing
the Productivity. International Conference on Economics, Management and Social Sciences,
14-15 April 2015 (Barcelona —Spain)

Alvani, S. M. (2017). Productivity from the perspective of activity theory, an article from the book
Productivity in Management. Tehran: Public Administration Education Center publications (In
Persian).

Ameryan, H., Fahimi Nezhad, A., Morsal, B., & Siavashi, M. (2023). A Structural Equation
Modeling of Toxic Leadership and Organizational Trauma and Organizational Inertia
Considering the Role of Social Loafing among the Ministry of Sport and Youth Staff. Strategic
Studies on Youth and Sports, 22(59), 431-450. (In Persian) DOI: 10.22034/ssys.2022.1886.2340

Bokhari, S. A. A., & Aftab, M. (2022). Personality traits and social loafing among employees
working in teams at small and medium enterprises: A cultural perspective data from emerging
economies. Data in brief, 42, 108085. https://doi.org/10.1016/j.dib.2022.108085

Bonifacio, R. (2024). Social Loafing: Impact and Strategies for Better Team Performance.
https://www.shiftbase.com/glossary/social-loafing

Byun, G., Karau, S. J.,, Dai, Y., & Lee, S. (2018). A three-level examination of the cascading
effects of ethical leadership on employee outcomes: A moderated mediation analysis. Journal of
Business Research, 88, 44-53. https://doi.org/10.1016/j.jbusres.2018.03.004

Cetincaya, A. S. (2022). The Relationship between Social Loafing and Knowledge Management,
School of Economics and Business. International Hellenic University, In book: Restarting
tourism, travel and hospitality (pp.11-18).

Chatrchi, N.F., & Tabari, M. (2018). Designing a succession management system in the Social
Security Organization (Case Study: Social Security Department of the West of Tehran). Social
Security Quarterly, 14(3), 157-185. (In Persian)

Chen, C., Wang, B., An, H., & Luo, M. (2024). Organizational justice perception and employees’
social loafing in the context of the COVID-19 epidemic: the mediating role of organizational
commitment. Humanities and Social Sciences Communications, 11(1), 1-8.
https://doi.org/10.1057/541599-024-02612-6

Chen, Z. (2022). The impact of megaproject stakeholders’ psychological ownership on cooperative
innovation performance: Territorial behavior and social loafing as mediator. Advances in Civil
Engineering, 2022(1), 5536516. http://dx.doi.org/10.2139/ssrn.3176383

Ebrahimi, E., Zendehdel Nobari, B., & Shoja, A (2021). The Corona Crisis and Development of
Teleworking Process in the Iranian Administrative System: Experiences of the National Library
and Archives of the Islamic Republic of Iran. Public Management Researches (PMR), 14(54),
143-168. (In Persian) Doi: 10.22111/JMR.2021.36453.5287

Elshaer, I. A., Algezawy, M., Ghaleb, M. M., Mohamed, S. A., & Azazz, A. M. (2023). The impact
of social loafing on turnover intention for tourism employees post COVID-19: The mediating
role of mental health. International Journal of Environmental Research and Public
Health, 20(9), 5702. https://doi.org/10.3390/ijerph20095702

Erkoc, M., Wang, H., & Ahmed, A. (2018). Optimal capacity investment, and pricing across
international markets under exchange rate uncertainty and duopoly competition. Available at
https://ssrn.com/abstract=3152729.



https://civilica.com/doc/1229105/
https://doi.org/10.22034/jvcbm.2023.407317.1141
http://en.civilica.com/l/5839/
http://en.civilica.com/l/5839/
https://doi.org/10.1016/j.dib.2022.108085
https://www.shiftbase.com/glossary/social-loafing
https://doi.org/10.1016/j.jbusres.2018.03.004
https://doi.org/10.1057/s41599-024-02612-6
https://doi.org/10.22111/jmr.2021.36453.5287
https://doi.org/10.3390/ijerph20095702
https://ssrn.com/abstract=3152729

Ghorbanizadeh, V., Taghavifard, M. T., & Hejaziniya, R. (2018). The model of requirements for
the deployment of electronic government services in the context of social media: electronic
government 2.0. Public Management Research, 12(46), 149-170. (In Persian) DOI:
10.22111/jmr.2020.31326.4741

Golden, T. D. (2006). The role of relationships in understanding telecommuter satisfaction. Journal
of Organizational Behavior: The International Journal of Industrial, Occupational and
Organizational Psychology and Behavior, 27(3), 319-340. https://doi.org/10.1002/job.369

Haratizadeh, A. (2008). Fundamentals and theoretical framework of the background of internal and
external research, the theoretical foundations of management and accounting book (In Persian)

Iranzadeh, S., Mesbahi, N.A., Shokri, A.H., & Ebrahimi, R. (2016). A study of the relation between
organizational agility dimensions and the productivity of Dana insurance company employees in
East Azarbaijan province. Productivity Management Journal, 3(10), 117-146. (In Persian) Dor:
20.1001.1.27169979.1395.10.3.5.9

Karimian, M., & Shatalebi, B. (2014). Analyzing the relationships between individual, group and
work factors with social avoidance (case study: Isfahan education staff), Tehran: 5"
International Conference on Management, Economics and Human Sciences.

Kazemi, S. A., & Abtahi, M. (2007). Productivity and its analysis in organizations. Tehran: The
Organization for Researching and Composing University Textbooks in the Islamic Sciences and
the Humanities (SAMT). (In Persian)

Khalili, S. A., &Danshvari, A. (2020). Guide to Research and Writing and Scientific Articles and
Academic Dissertations, Mashhad: Printing and Publishing Institute of Ferdowsi University of
Mashhad. 3rd edition. (In Persian)

Lee, P. C., Chen, C. M., & Liou, K. T. (2015). Using citizens’ leadership behaviors to enhance
worker motivation: Reducing perceived social loafing in a coproductive tax service
program. Public Performance & Management Review, 39(1), 172-197.
https://doi.org/10.1080/15309576.2016.1071172

Nadali Jelokhani, A.H., Karbassian, M., Agha Davood, S.R., & Abdul Baghi, A.M. (2020). The
Effect of Risk Dimensions on the Objectives of Construction Projects in Isfahan Municipality:
An Integrated SEM and BBN Analysis. Productivity Management Journal, 15(3), 245-275. (In
Persian) Doi: 10.30495/qjopm.2020.575033.2198

Naeimi, H., & Azimkhani, A. (2022). Investigating the Effective Factors on Social Loafing in
Sports Leisure Time of University Students. Humanistic approach to sport and exercise studies
(HASES), 2(1), 166-176. DOI:10.1177/0273475308322283

Ofole, N. M. (2022). Social loafing among learner support staff for open and distance education
programmes in south-western Nigeria: the imperative for counselling intervention. Open
Learning: The Journal of Open, Distance and e-Learning, 37(1), 84-101.
https://doi.org/10.1080/02680513.2020.1736020

Price, K. H., Harrison, D. A., & Gavin, J. H. (2006). Withholding inputs in team contexts: Member
composition, interaction processes, evaluation structure, and social loafing. Journal of Applied
Psychology, 91(6), 1375. DOI: 10.1037/0021-9010.91.6.1375

Robert, E., Lucas J.R., & Moll, B. (2014). Knowledge growth and the allocation of time. Journal of
Political Economy, 122(1), 1-51. https://doi.org/10.1086/674363

Shahbazs E., & Rastgar, A., (2021). The Effect of Blood Type on Social Loafing by Mediation
DISC Personality Type (Case of Study: Staff of Shuttle Company in Tehran). Organizational
Resources Management Researches (ORMR), 11(2), 65-89. (In Persian) Dor:
20.1001.1.22286977.1400.11.2.5.0

Soltani, I. (2014). Productivity of Human Resources. Arkan Publications, Isfahan, third edition.

Supardi, S. H., & Rosiana, A. (2021). Descriptive Review of Positive and Negative Antecedent
Social Loafing During Pandemic Covid-19. International Journal of Current Research and
Review, 13, 177-183. D0i:10.31782/1JCRR.2021.SP177

Taheri, M., & Daneshfard, K. (2022). Achieve Production Leaps by Providing a High-Performance
Model with a Social Futility Reduction Approach in Post-Revolutionary Government
Organizations. Iranian Polilcal Sociology Journal, 5(7), 1124-1097. (In Persian) Dor:
20.1001.1.27171329.1399.14.1.6.4



https://www.doi.org/10.22111/jmr.2020.31326.4741
https://doi.org/10.1002/job.369
https://dorl.net/dor/20.1001.1.27169979.1395.10.3.5.9
https://doi.org/10.1080/15309576.2016.1071172
https://doi.org/10.1080/15309576.2016.1071172
https://sanad.iau.ir/en/Journal/jpm/Article/975195
https://sanad.iau.ir/en/Journal/jpm/Article/975195
https://sanad.iau.ir/en/Journal/jpm/Article/975195
https://doi.org/10.30495/qjopm.2020.575033.2198
https://doi.org/10.1177/0273475308322283
https://doi.org/10.1080/02680513.2020.1736020
https://doi.org/10.1037/0021-9010.91.6.1375
https://doi.org/10.1086/674363
http://dorl.net/dor/20.1001.1.22286977.1400.11.2.5.0
http://dx.doi.org/10.31782/IJCRR.2021.SP177

Taheri, M., & Gholami, A. KH. (2021). Provide a high performance model with a social loafing
reduction approach in government agencies. Journal of public Administration
Mission, 12(2), 95-111. (In Persian)

Taheri, M., Daneshfard, K., & Gholami, A.kh. (2020), The effect of organizational, individual and
group factors on the tendency to social unemployment of employees and faculty members of
Payam Noor University, Shiraz. Quarterly Journal of Educational Leadership and
Administration, 14(1), 123-141. (In Persian) Dor:20.1001.1.27171329.1399.14.1.6.4

Taheri, M., Daneshfard, K., & Gholami, A.Kh. (2020). Analysis of the Relationship between
Managers Moral Behavior & Employees' Social Futility: The Mediating Role of Organizational
Citizenship Behavior. Ethics in Science and Technology 15(3), 106-113. (In Persian) Dor:
20.1001.1.22517634.1399.15.3.15.5

Tok, T. N. (2019). Relationship between Personality Features and Social Loafing
Behaviors. Journal of Teacher Education and Educators, 8(1), 55-77.
https://dergipark.org.tr/en/pub/jtee/issue/44909/540212

Topcuoglu, E., Kobanoglu, M. S., Kaygin, E., Karafakioglu, E., Erdogan, S. U., Torun, B. T., &
Oktaysoy, O. (2023). The Improving Role of Digital Leadership in the Impact of Social Loafing
on Job Performance. International Journal of Organizational Leadership, 12(1), 22-40. (In
Persian) Doi: 10.33844/ijol.2023.60347

Tosuntas, S. B. (2020). Diffusion of responsibility in group work: Social loafing. Journal of
Pedagogical Research, 4(3), 344-358. (In Persian) https://doi.org/10.33902/JPR.2020465073

Vaezi, R., & Vosooghi, F. (2010). Implementing Organizational Excellence Model (EFQM) and
Improving Human Resource Productivity A research in Tehran Oil Refinery. Industrial
Management Studies, 8(19), 73-96. Dor: 20.1001.1.22518029.1389.8.19.4.0

Varshney, D. (2019). Relationship between social loafing and the self-concept: Mediating role of
perceived organisational politics. Journal of Indian business research, 11(1), 60-74.
https://doi.org/10.1108/JIBR-11-2017-0230

Wandi, A., Sinaga, O., & Roespinoedji, R. (2021). The effect of individual social loafing and
incentive structure on team performance. PalArch's Journal of Archaeology of
Egypt/Egyptology, 17(10), 1298-1308.

Wen, L., Yang, H. C., Bu, D., Diers, L., & Wang, H. (2018). Public accounting vs private
accounting, career choice of accounting students in China. Journal of Accounting in Emerging
Economies, 8(1), 124-140. https://doi.org/10.1108/JAEE-09-2016-0080

Zhu, M., & Wang, H. (2021). A Literature Review of Social Loafing and Teams with Group
Development. Journal of Personality and Social Psychology, 51(3), 515-530.
http://dx.doi.org/10.2139/ssrn.3176383



https://dorl.net/dor/20.1001.1.27171329.1399.14.1.6.4
http://dorl.net/dor/20.1001.1.22517634.1399.15.3.15.5
http://dorl.net/dor/20.1001.1.22517634.1399.15.3.15.5
https://dergipark.org.tr/en/pub/jtee/issue/44909/540212
https://doi.org/10.33844/ijol.2023.60347
https://doi.org/10.33902/JPR.2020465073
https://dorl.net/dor/20.1001.1.22518029.1389.8.19.4.0
https://doi.org/10.1108/JIBR-11-2017-0230
https://doi.org/10.1108/JAEE-09-2016-0080
https://dx.doi.org/10.2139/ssrn.3176383



