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ABSTRACT

The research aimed to identify the effect of the “Getting Ride” policy
on organizational performance with an emphasis on the mediating role
of competence of employees and toxic colleagues in Mellat Bank of
Isfahan province. This is a descriptive-survey applied research, the
data of which were collected using a questionnaire of statistical
sources. The target population of this study was the employees of Bank
Mellat branches in Isfahan province, which were divided into three
groups: managers, deputies, and employees. The software used was
PLS, and 168 questionnaires were collected from these 200 selected
participants. Based on the findings, the "Getting Ride" policy directly
and significantly affected the organizational performance of Bank
Mellat in Isfahan province. In addition, the competence of employees
and toxic colleagues has a mediating and significant effect on
organizational performance in Bank Mellat of Isfahan Province.
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Table 1. The Results of Cronbach's Alpha Values, Composite Reliability and Convergent Validity
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Figure 1. Structural Model with Significance Level Values of Path Coefficients



. o 55 e (ol (o 185 Slasbo slogs 2 5 Vboyiy 15 (g 0lSan 5 (s

il i B B E P il B 2]
'\‘\ \ \ f / /'/'/'
\ ! o
0092 00w 2000 C'D-'\C ‘J'.[m 00X 00 oo oow ’
N\ -
/
/2
ol / /i
S
\ ﬁ/‘D'} /
7 i ; 0000
2\ S s wd
V\'DJ\ {576 {237.085) 067 [3.03)

0.351(4331)

T ol L pospie Jao olsly )l Ls Jao Y JS5
Figure 2. Structural Model Based on Conceptual Model with T Values
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Table 4. R2 and Q2 Indices of the Research Model
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Table 5. The Coefficients of the Fit Indices of the Research Model
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Table 6. T Values, Path Coefficients and Significance of Direct and
Indirect Relationships of Research Variables
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