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ABSTRACT

The purpose of this study was to identify the impact of remediation
policies on organizational performance with emphasis on the
mediating role of staff competency and toxic partner at Mellat Bank in
Isfahan. Avery. The target population of this research is the esteemed
personnel of the branches of Mellat Bank of Isfahan province, which
are divided into three groups: Chief, Deputy and Employee. A total of
168 questionnaires were collected from the selected 200 population.
The software used in this study was PLS. According to the findings of
this study, remittance policies have a direct and significant impact on
organizational performance in Bank Mellat in Isfahan province. In
addition, the competence of staff and toxic associates in mediating the
effect of remediation policies on organizational performance in Mellat
Bank of Isfahan has a significant and significant mediating effect.
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Table 1. The Components of the Research Questionnaire
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Table 2. Reliability Level of Organizational Performance Variables
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Figure 2. The Conceptual Design of the Research After Calculating the Path Coefficients
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Table 3. The Degree of Influence of Research Variables Resulting from the
Calculation of Path Coefficients
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Table 4. T Coefficients Obtained from the Autonomizer Method
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Table 5. Checking the Fit of the Model

AVE Composite R Square Cronbachs  Communality Redundancy
Reliability Alpha
Amalkard.Saazmanl 1/000000 1/000000 0/572312 1/000000 1/000000 -0/026274
Hamkar.Sami 0/462153 0/720431 0/829639 0/551953 0/462153 0/372308
Shayestegi.Karkonan  0/630799 0/870879 0/001465 0/806184 0/630799 0/001699
Siasat.Raf. Taklifi 1/000000 1/000000 1/000000 1/000000
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Table 6. Average Variance Extracted from Research Variables
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Table 7. Composite Reliability Extracted from Research Variables
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