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ABSTRACT

In today's complex and dynamic world, organizations are increasingly faced
with various crises, including natural, economic, social and moral crises.
These crises not only threaten the performance and survival of organizations,
but also affect the mental health and well-being of employees. One of the
most important challenges that organizations face after a crisis is managing
moral distress among employees. Therefore, the aim of the research is to
design a model of crisis management with the approach of moral distress
management with a mixed method. It is practical in terms of purpose and
exploratory in terms of nature, which was analyzed with a mixed (qualitative-
quantitative) approach. In order to identify the components of the model,
qualitative method and semi-structured interviews were used. Qualitative part,
15 experts, including top academic professors of public administration and
senior managers of Iranian medical sciences, who were selected in a targeted
way. The analysis of the qualitative part was done using the Foundation's data
analysis method and MaxQuda software. In the quantitative part, the
structural equation modeling approach was used by PLS software to fit the
designed model. The quantitative statistical population consisted of 245
managers, experts and employees of the University of Medical Sciences who
were selected by stratified random method. The data collection tool was a
questionnaire based on qualitative findings, whose validity and reliability
were confirmed. The qualitative section showed that 7 main categories
including: job stress, moral distress, crisis management, corona disease
situation, organization strategy, professional ethics, job burnout and 15 sub-
categories were identified. In the quantitative part, it was also determined that
there is a meaningful relationship between the crisis management with the
moral distress management approach and the factors, and the designed model
has an acceptable fit. Crisis management with the moral distress management
approach can help improve the performance of organizations, increase
employee satisfaction, and ultimately, increase the resilience of society
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Table 1. Interviewees (In Qualitative Method)
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Table 2. Dimensions and Components Identified from the Qualitative Part
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Figure 1. Conceptual Model Derived from Foundational Data Theory
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Table 3. Results of Factor Loadings, Convergent Validity and Reliability of Research Constructs
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Table 4. Reliability and Validity
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Figure 2. Modified model in the Mode of Standard Coefficients
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Figure 3. Modified Model in the Case of Significant Coefficients
3yl Colps g o)l O Jgaa
Table 5. T-Statistics and Standard Coefficients
to,lf s g 5 B SHo juiiio (R e
Y/OM <[A¥A M oyt by yia]
a/v¥o NAT Y Ol oo b e il
¥/-v¥ NARES &5yl Ol Copde
YI£5Y AMR# &5yl Bg)S (o)low Cundy
¥y <Yy d;sl);.,\ L;\Aép ‘j)ﬁl
YIAYY <1050 is (S Sl

slas 1 e olmu blyd o ofagdy ( SME! Lo ytand ol
B 62,8 S sl byl g sl sacdsine o
9 B (Sogwd b ol 4 Wl g 900
L olpe copde oS (Shb 093 pmie LB el
a3 o |y Sl oyl ol&uisly 4y ( BME] o s> o 58 005
oM aSdy S e S50 jobay |y byl yon s oS
3938 jl g 03,8 L 1) 098 (US)I (dlad s g Sy,

S5 dom g Sy
b ol oo o] omyliel unl Lol el
pole slolSisly u-*ju oy Coplde 3509,
D90 3> (solil g0 S S Cdpdy plnil ol pl (S
el glab s G Lais g ey lots oS

b pole solRail > gl S5 Cople
S oy Jials g (S sladix & drgi diajls



1A el gy b (BT s Copte 3,505, b e Capte 5550 (b rhfan 5 155

858 o)l g @B s 2 2 58 g Cate b
sblhow » gulS e S Ob;.cdg PEM L)’“):‘*"
P ool Copte n el b Mg ()
()—.’.l 5 QI)DQ Co e bl asly S pole oKl
Lile ! OMLSJ..\)W 9 uuL..o d‘.bwﬁy ‘.} 4@?‘9.0
s Mo b 81y slacsslon il sl
Wb cov S pele oKl LS By L by
P Cape > Lol QU5 S oo B (JaS oyl
Slgicee oyl bboo (I xSl S5 4 gl
ORIB g S meal )18 (LS S 50T Bl A e
oyl cpl pogMe w0l Slou slaanlyd oy clalisl
& 2gd0 QUSHE w9 29y (Sogu el Jad
g 6 slajlis Lol bl Qs
ol e Lo B Sl b S pmens
5 Olxe 3Sdas 5 L 3 s)bsine sobar b oyl
S8 beou g o Sdi pele olKiily LS,
Sl LUlss dgn & Wilgs o oyl gusms Co e g ol
@l b sl cpl 9d oo Sloo laulyd 3 pie
Casliwlyod 5 gued (Y+YY)

Sy pole oSy ) (olimal pr (I o gy
203 6 s gire 3l

VAS 5y aS OVYO L plp 5 oo)lel @ angi L
Sl 4 dog b gde dob 4d)d w8 oo don
5 Cute b cplply ol </FYD 3)lulkie] Coys lime
o piaagd &S 38 o)Ll g o pull pad > Dyl (568
A6 )l Glabome 2 pre bole S s ES
Sl (S pole gloelSiily glagsplial p e g b
o il b QLSS oS 390 Sl (Sloj (BHST o >
b gl elpl 45 3530 g9y I I35 Sloganas 5
olSislh o cuwl olas > s BMET Jaol g b s
SH5 L b Gl Olaeal & gl (Sdp pole
M ojtand ol bl slacddle o ol
W LS Sl codle g 5,Shes p Crddy Kl e
M ola)lid o polie yabdy LSS S8y 0,105
0l (il 4 oo Wlgi oo gedge nl WS (o0 )3
ol 9 Slojlwdgy hnds g Jad (Sagw )b (38l
s )b ol (clasplyinl p osiims 15l Cundy
@ &5 S opgl 1) bl ges 4 b olpte

5 N (51a3,Sa5; w1 b oS ) led (S5l
SoS GBlad 5 Scoles asee sbul 4 Syl
5 SH slatlle b agalse 5 QUK o 50 & a8 o
dgrt el oS0 pl cmimon g Jl3)98 0 25 (Sluidy
it & @gde ol bl 0 SpS e slasul b
st am e Sl ) lejle syl g (sy9000 295
(lpu Copde 3 (IWS] o jiund Copde & dags o IS
5 Colsy Silidl o olisly 3 Slas daupe 50 (galS i
S o iyl LSS 03,5
oo rd g (dad eyl & LIS S (pinen
Lol (ylsime il (Sidgy pole olKisls y3 3Ms
ol /A5 i oS VOM L ply 5 oejlel 4 avg
PR PN I PR WI WS PUPR o &=
D)1 698 g o il ol pli Conl +/AFA 3kl oy
Olysd (b oyl &3 o)Ll (g oo @S e
2B Slgie ()l Glabome 1 pre Jale 31 S
lolase )3 ofgar LI (W) (o> (29 JB
¥ yawd b ausly Ls'<"")" F9.LC L;Lmli:dl: Jile L)"’L"‘o
@l obcudee b 2% & a3 gy Sl (SN
Olejd 9 dbo |y ()lgds (W] Oloranal a5 95 oo
P g e Sblidl pbol 4 pB WS b wles]
Cow g culig Glansie & ol (R o
S slaylad 5l (Bl (b oyl i 5 4 oo
Slgise ilost 5 Cadlye simy Lulyd 9 YU el )] ol
256 cslie (IMS] Sloganas 35s] j5 LS LUl
2 03l 20l Coge sl S aylis pl IS ke
lge ColiS pas g Slgl plual b (BWT 0lo)ls
&S S ool gwpdd 1y 395 SN Jawol lgs g Lgud
@ Dgde e (SW ytand Gl 4 253w
9 peliee pobdy Wl (Jrd popl K O)le
LS > (S Ljind o Gl 4 (o) ixe
Lojlo adge cpl &S o oo (S pole (slrolSiils
S | Slatdy g ol Copde 4 oy d2y
g il gl jiagh bl b oasl ol ccwl SV
5 gt (V-YF) olSan 5 gise el {V-VF) o Kan
b pole oS ) e Capde p D oyl
SAUFO L plyp 5 ojlel o dog L)l (5 ime yu3l
b 3gdee 30l 48 0235 o omsd el VAP 5l it
ol ol /ALY Dlibinl o g e aSL) 4 dn g



pole olSutsly )5 (olymal p Ug)S silew Cumdy

Loplp 5 osll & ang byl (g)ls xe ).QL S 3
ol s 3 o S o ol VA ) ity oS Y/SSY
Caol +/YVF 3 libin] o i e 4SSl 4y o gi b L2940 o0
o)Ll (lgFicn @l s 3 31 (658 9 cute il nlple
2 bz 5 Grae i Uy slaw ged S 0
ool el aily (Sah pole slaolKisly sla ol sl
Gy dgg0 ool auS sbel mle copie
loiagh 5 bglujlen Cople (gypa> bjgel
bolRiily wa8)S oo )15 )5k 990 b Cas
splivl (lan ol il boablie oy
S il gahigel aneg Gemen (s>
woans 0l Clids Gl (gl len slacad b
Copde slp y LEiPIES w8 a 5 Uy
dhd}i{])lwl “}3\ ).309)4; .Jda)f e 1) Ql)Dr.g
3,8 13 low ol b cov jo Lol waesids
slcsloy; il soje ) La.»o] o..\,‘gj sladsliy 4
ol il (Sl 5 590 ol 5l sladjeel Sl
@ UgyS law onlply (@Bl s alie idlag
SSip pele ol s opliwl (gl pme S
Sl Cow 4 1) bl g ol L3 5t cou |,
03,5 Colin Jloo bulyd b aazlye 13 gl g i
I 5 s sl iagh s b oadl pl Lol
(VoVe) ohlen 5 sy (Y-VY) L B (V-TY)
b pele o8l jo gplymel y gldd s SIS

SEYOUL ply 5 oylel 4 dngi boyls (gyls sne 25U
b 390 10l 4 02,5 o 4205 sl VRS ) iy
ol cwl HIYEY 3lilinl o s e 4SSl 4 ds g
858 o)l lgie @IS s 2 200 558 g e 45T
ColRislh o wlol )51 (S lgieds (glad s sUS
oy o) slacslimal 2 2p B 58 (S pole
P Sl Luas s 4 (Sah pele ol&isly )l
plxl o il clesd @l (anskie clagys 5jgel
90 nolRiislsy Of’.l 5 d|4§)> d)'i>| FEVO.Y ‘_5145)>
ol 585 J5 3 b So3lial Slasess o 50
2ol 50 263 dsgicy Jawol cpl g Sl o ! 5ot 4

el WS K8 GUSHIT IM] i SialS
i coles (M S el o cdlads 4 oS
slylisle ool 5 (B Plue L agalse o LS,
Py B Jaol a5 Sla o5l wgMeds Lainy ialS
S oyt oyl plly a8 sl (g peate (5) bame
srol&isl sla sl ! glyl g (1ol p gyl gmo ).uL
5 @bl 290 lp ol e Copde g a)s (S pole
Suiagh @l b asl ool cwl (6)9,5 G cals,
g guad (YoVY) oK g Jau,y (V-YY) oL Sen g 505,
b pale oKy 53 gl p ol Copte
205 6l gxe 3l
V/as )I Jroe &S ¥/ev¥ b ).3]).3 « b)Loi 4 d>g L
Sl & dagi b g 0 Wb dud )b (0335 o 4D
9 Cudo /wb ol Caol <YV 5kl o s e
Copde &S 3,8 o)lil g o gl poud 4D Wl (448
pole sloolSiils > Sla anld o glgiea ol
sl cpl slasplial 2 el b (Say
@i syl L (Sbj pole cloolSisly )l
d5S g d)l).‘a..o" Ja.;]).w ‘u:.,.i:»l_\.ed sl alos 5!
Salon 9 Bow Q“"Sl? Ju.n)l.u FURVIS 99 c.»l.m
ol Sge s Lol f5e Copts atils
9 opod yd S i ash amd el 1) alusgs
85 .S o W) 35 ol MS sla o5l iwl (glys]
OBl oBisly @ el Cuple wpda oy S
2ol 1) 093 0gdlly wluagd ¢ cans bla a5 > o
slagho boablie (ly i Glagplmul g 03)S
Gage Blg o ol Cupde Grioren LS (905 i
Sl g0 5 Sl (sl s S s i
5 Gk & gl ol Clopd 1 wed olojle
Co e el pliy oS o S8 oy sladoliyy dgupy
sl slaplial p bgne jsba gl
s 53 ol Ul s el SISl (S, pole
2 cwlio Sl wl Olagouas 3561 5 e baylys b
@l b al ol S e sl 1) Bl glej
U])KA‘Q 9 t.§.39.) z(Y’Y’) u‘)&@.&: 9 OLQ.)) LsLmuu.m”;



- el gy b (BT s Copte 3,505, b e Capte 5550 (b rhfan 5 155

(VYF) OhlSon g e ol slogingsy @b b «il

Celslyod g guos (VoV+) ol)lKen 5 S

SR 3 Salgds

SUSS (sl hate (8590l (slmoygd g oSS (5,135 5 @
Copte (N8> 9 sl W Jpol (ogad
sobieds (Slpm s 3 (I (s S e
ML oy Eals

gl gloj 2 & W anss laates JSis @
W] Slogass b S S8 oyt 5 IS &
ool b gilae 1) badoely cnye 9 onp |y o
aims &y S

13 QUS4 LIMT 5 s, 0jslite clods 3,5 oalyd @
Sl 9 SW slaylid piae Copie sl (e (g
oy L st oo 1) bl cal (Sew oS

Lulyd lp o (W) sl Joalljgind (95 9 4d @
L oagelpe b w8 S5 oSS 4 o Sl
g 035 Coley ) (BW ool gt lacusdse
i3S 30561 (5 5 e lasenss

o il 550 55 bl aslgn (LS a8 Slab sl @
g WS S 2 ollSen 5 gluse b (B
ol cnl Bgd 508 ol loj > Soden Sl
WDgd o (SN oyiwwd idlS el

a1y QUS4 6yl slaaalyy (giluosly g (g5 @
Clolis b ablie Ulg 5 M| Caoglio i3l
bis 4 1) gl 5 08 3i9t5 Gl bulyd o (S
il B Lulyd op s ) g (W] gl

G S

LY laie cov Cibr) dlsy 5l g ydine dlis oyl
S opind Copde 3509, b oo Cupde 55X
«lpl Sy psle gloeliiih clagliolay ohky
1) e o molKitils Lalecuin (clasl 48 j1 sl
«leMb| LS)?TC"-'.’ FNEY Ql)ﬁ] uSw)); fe}l.c el
S8 g )Sis wisiley b L g ol cngs 5 03
e

References

Abboodi, B., Pileggi, S. F., & Bharathy,

‘&59‘1 Wlo gbeojes o dlen sl sl sla o5yl
sebds WS o Wl ulS ids by cledd 4 gl
Spe 4 Sl b BB ke, (Jle
5 oges sl gaw G upte (lags S e
(Ozmad S S o8uh 2 Cote SlojlwKin b sl
@ Wb oo (gl (S Jool slive o lasl il
dhz’d‘).xg 9 Ubu‘JB L 4.@3\9» »b L) o O&al oKl
Cuto ol sl 5 1S Jae 6 ytdn 6 piucagion b Jlais
W0 il olad g higel CukS o Saesid
2 b g Gee BE G GBIl
@l Lm"j 5 b (Sij pole oKl (sla o5yl
Loasdl cpl S o colin yolul o s Sloseuad Cuow
5 Sgug (YIV) hlen 5 SN Gbiagy @b
(S5, pole oSl )3 (i (S3gu 55yl
205 gl gxe 3l
VAS 5l g oS YIAYY L ply 5 oojlel 4 asgs L
Sl & drgi b g 0 b Aud )b (o335 o 4D sl
g Cuto w3l cplply cul /050 )bkl cops e
L;Lmd;;ﬂ)::wl &S DJS o)L;'B‘ 0195@ ("EJL..) Oy ) .b)b d9§
2 e B sl Sag pele slaolKiily ;5 oni Sl
Sl il a8 o Jads ([ Soguw,d )l LS e Soguw)d
On P pae g el e Yok ()5 slalid
sl ol 25,135 ).ul.s bolSily oyl o LS, s,
& AleS o D45 oo L D oKl &S Jlojlus g (e
wwily GiE (Sagwy8 cnl Gl L (als ) ook e
Codlw j colos 4 a5 Slaspliwl (Jlo olgedy sl
S ST calie () Lasms 9,85 wrlyd g ¢ aaskd
Jleisl wiisy o polii 1) Slojle coles 35 ¢ (SYsb
lple pe YUl (dRd 0 (Sagep il
Sy pole slaolStil o gl 5 LS (glacspl
5 ) Lalpd dgm0 (ad oyl o Co e 4 Al
St 4 Colpdyd oS WS S8 Jrd (Sdgwyd ials
ol sbie e QSIS i eilsy 5 S oSl

G. (2023). Social Networks in Crisis

Management: A Literature Review to Address the Criticality of the Challenge.



Encyclopedia, 3(3), 1157-1177. https://doi.org/10.3390/encyclopedia3030084

Aghaei, M.H., Ebadi, A., Aliakbari, F., & Vafadar, Z. (2020). @ The Effectiveness of
Crisis Management Education Based on Inter-Professional Approach on Military
Nursesa Ability to Confront with Crisis. Journal of Military Medicine, 22(1), 54-63.
(In Persian) DOI: 10.30491/JMM.22.1.46

Agheli, M., NikMenesh, S., Rashidi, H., & Jalali, P. (2023). Training on thesis writing
and scientific article writing. Tehran: Dibagaran Book Institute. (In Persian)

Agheli, M., Karimi, O., & Rashidi, H. (2019). Investigating factors affecting the creation
of common values and its impact on the loyalty of tourists (Case study: Foreign
tourists of Damghan city). Journal of Tourism and Development, 8(2), 23-47. (In
Persian) DOI: 10.22034/jtd.2019.166709.1628

Alimoradi, Z., Jafari, E., Lin, C. Y., Rajabi, R., Marznaki, Z. H., Soodmand, M., ... &
Pakpour, A. H. (2023). Estimation of mor al distress among nurses: A systematic
review and meta-analysis. Nursing Ethics, 30(3), 334-357.
DOI: 10.1177/09697330221135212

Amos, V. K., & Epstein, E. (2022). Moral distress interventions: an integrative literature
review. Nursing ethics, 29(3), 582-607. https://doi.org/10.1177/0969733021103548

Arends, S. A., Steenbergen, M., Thodé, M., Francke, A. L., & Jongerden, I. P. (2022).
Moral distress among nurses involved in life-prolonging treatments in patients with a
short life expectancy: a qualitative interview study. Patient Education and Counseling,
105(7), 2531-2536. https://doi.org/10.1016/j.pec.2022.01.017

Beikmoradi, A., Rabiee, S., Khatiban, M., & Cheraghi, M.A. (2012). Nurses Distress in
Intensive Care Unit: A Survey in Teaching Hospitals. Journal of Medical Ethics and
History of Medicine, 5(2), 53. (In Persian) http://ijme.tums.ac.ir/article-1-5044-fa.html

Boin, A., & Rhinard, M. (2023). Crisis management performance and the European
Union: the case of COVID-19. Journal of European Public Policy, 30(4), 655-675.
https://doi.org/10.1080/13501763.2022.2141304

Borhani, F., Esmaeli Abdar, M., Razban, F., & Roshanzadeh, M. (2013). Moral distress in
the nursing and relationship With job burnout, Quarterly Journal of Medical Ethics,
7(25), 123-144. (In Persian) https://doi.org/10.22037/mej.v7i25.5159

Castelblanco, G., Guevara, J., & De Marco, A. (2024). Crisis management in public-
private partnerships: lessons from the global crises in the XXI century. Built
Environment Project and Asset Management, 14(1), 56-73.
https://doi.org/10.1108/BEPAM-11-2022-0174

Clark, P., Hulse, B., & Polivka, B. J. (2022). Resilience, Moral Distress, and Job
Satisfaction Driving Engagement in Emergency Department Nurses: A Qualitative
Analysis.  JONA: The Journal of Nursing Administration, 52(2), 112-117.
DOI: 10.1097/NNA.0000000000001111

Dodek, P. M., Norena, M., Ayas, N.,& Wong, H.(2019). Moral distress is associated with
general workplace distress in intensive care unit personnel. Journal of Critical Care,
50(2019), 122-125. DOI: 10.1016/j.jcrc.2018.11.030

Edwin, H. S., Trinkoff, A. M., & Mills, M. E. (2023). Moral distress in nurse leaders—A
scoping  review of the literature. Nursing  Outlook, 71(5),  102026. Doi:
10.1016/j.outlook.2023.102026.

Eslami-Panah, M., Torabi, M., Borhani, F., Abbaszadeh, A. (2020). Relationship of
Moral Climate and Moral Distress with Job Involvement among Nurses Working in
Hospitals Affiliated with Hamadan University of Medical Sciences in 2020. Avicenna
Journal of Nursing and Midwifery Care has been accepted for Scopus, 30(4), 259-
269. (In Persian) DOI: 10.32592/ajnmc.30.4.259

Fantus, S., Cole, R., Usset, T. J, & Hawkins, L. E. (2024). Multi-professional
perspectives to reduce moral distress: A qualitative investigation. Nursing Ethics, 0(0).
DOI: 10.1177/09697330241230519



https://doi.org/10.3390/encyclopedia3030084
https://doi.org/10.30491/JMM.22.1.46
https://www.itsairanj.ir/article_95307.html?lang=fa
https://doi.org/10.1177/09697330221135212
https://doi.org/10.1177/09697330211035489
https://doi.org/10.1016/j.pec.2022.01.017
http://ijme.tums.ac.ir/article-1-5044-fa.html
https://doi.org/10.1080/13501763.2022.2141304
https://doi.org/10.22037/mej.v7i25.5159
https://doi.org/10.1108/BEPAM-11-2022-0174
https://doi.org/10.1097/nna.0000000000001111
https://doi.org/10.1016/j.jcrc.2018.11.030
https://pubmed.ncbi.nlm.nih.gov/37579573/
https://pubmed.ncbi.nlm.nih.gov/37579573/
http://dx.doi.org/10.32592/ajnmc.30.4.259
https://doi.org/10.1177/09697330241230519

WY el gy b (BT s Copte 3,505, b e Capte 5550 (b rhfan 5 155

Giannetta, N., Villac, G., Pennestri, Federico., Sala, Roberta., Mordacci, R., Fiorenzo
Manara, D.(2020). Instruments to assess moral distress among healthcare workers: A
systematic review of measurement properties. International Journal of Nursing
Studies, 111(2020) 103767. https://doi.org/10.1016/j.ijnurstu.2020.103767

Heng, T. J. T., & Shorey, S. (2023). Experiences of moral distress in nursing students—A
qualitative systematic review. Nurse Education Today, 129, 105912.
DOI: 10.1016/j.nedt.2023.105912

Kanaris, C. (2021). Moral distress in the intensive care unit during the pandemic: the
burden of  dying alone. Intensive Care Medicine, 47(1), 141-143.
DOI: 10.1007/s00134-020-06194-0

Kovanci, M. S., & Atli Ozbas, A. (2023). Examining the effect of Moral Resilience on
Moral Distress. Nursing Ethics, 30(7-8), 1156-1170.
DOI: 10.1177/09697330231177420

Lake, E. T., Narva, A. M., Holland, S., Smith, J. G., Cramer, E., Rosenbaum, K. E. F., ...
& Rogowski, J. A. (2022). Hospital nurses' moral distress and mental health during
COVID-19. Journal of advanced nursing, 78(3), 799-809. DOI: 10.1111/jan.15013

Leta, S. D., & Chan, I. C. C. (2021). Learn from the past and prepare for the future: A
critical assessment of crisis management research in hospitality. International Journal
of Hospitality Management, 95, 102915. 10.1016/j.ijhm.2021.102915

Liu-Lastres, B., & Cahyanto, I. P. (2023). Are we always ready? Examining event
professionals approaches to risk and crisis management and resilience. Tourism
management perspectives, 46, 101073. https://doi.org/10.1016/j.tmp.2023.101073
Mirsafian, H.R., & Rasekh, N. (2019). Developing Model of Staffs Psychological
Empowerment Effect on Crisis Management regarding Role of Management Change
in Sport and Youth Departments in Isfahan Province. Journal of Human Resource
Management in Sports, 6(1), 51-67. (In
Persian) https://doi.org/10.22044/shm.2019.6668.1687

Morley, G., & Horsburgh, C. C. (2021, January). Reflective debriefs as a response to
moral distress: Two case study examples. In HEC Forum (pp. 1-20). Springer
Netherlands.

Morley, G., Bradbury-Jones, C., & Ives, J. (2022). The moral distress model: An
empirically informed guide for moral distress interventions. Journal of Clinical
Nursing, 31(9-10), 1309-1326. https://doi.org/10.1111/jocn.15988

Morley, G., Field, R., Horsburgh, C. C., & Burchill, C. (2021). Interventions to mitigate
moral distress: A systematic review of the literature. International Journal of Nursing
Studies, 121, 103984. DOI: 10.1016/j.ijnurstu.2021.103984

Mosalanezhad, L., Abiri, S., & Kalani, N. (2020). Moral distress level in nurses and
physicians caring for patients with COVID-19: A cross-sectional descriptive study in
2020. Education & Ethics In Nursing, 9(3), 1-8. (In Persian)
DOI: 10.52547/ethicnurs.9.3.4.1

Mirage, A., Morgan, R., Samji, H., & Smith, J. (2024). Gendered and racial experiences
of moral distress; A scoping review. Journal of Advanced Nursing, 80(4), 1283-
1298. Doi: 10.1111/jan.15901. Epub 2023 Oct 17.

Petrikov, S. S., Kholmogorova, A. B., Suroegina, A. Y., Mikita, O. Y. Roy, A. P, &
Rakhmanina, A. A. (2020). Professional burnout, symptoms of emotional disorders
and distress among healthcare professionals during the COVID-19 epidemic.
Counseling Psychology and Psychotherapy, 28(2), 8-45.
DOI: https://doi.org/10.17759/cpp.2020280202

Rahmanian, A., Mirzaei, T. & Sabzevari, S. (2019). The relationship between moral
development and moral distress in Bam. Education & Ethics In Nursing, 8(3), 37-
43. (In Persian) DOI: 10.52547/ethicnurs.8.3.4.37



https://doi.org/10.1016/j.ijnurstu.2020.103767
https://doi.org/10.1016/j.nedt.2023.105912
https://doi.org/10.1007/s00134-020-06194-0
https://doi.org/10.1177/09697330231177420
https://doi.org/10.1111/jan.15013
https://doi.org/10.1016/j.ijhm.2021.102915
https://doi.org/10.1016/j.tmp.2023.101073
https://doi.org/10.22044/shm.2019.6668.1687
https://doi.org/10.1111/jocn.15988
https://doi.org/10.1016/j.ijnurstu.2021.103984
https://ethic.jums.ac.ir/article_700692.html
https://pubmed.ncbi.nlm.nih.gov/37849045/
https://doi.org/10.17759/cpp.2020280202
10.52547/ethicnurs.8.3.4.37

Redmann, A. J.,, Smitha, M., Benscoter, D., Hart, C. K.(2020). Moral distress in pediatric
otolaryngology: A pilot study. International Journal of Pediatric
Otorhinolaryngology, 136(2020),110-138. DOI: 10.1016/j.ijporl.2020.110138

Riedel, P. L., Kreh, A., Kulcar, V., Lieber, A., & Juen, B. (2022). A scoping review of
moral stressors, moral distress and moral injury in healthcare workers during COVID-
19. International Journal of Environmental Research and Public Health, 19(3),
1666. Doi: 10.3390/ijerph19031666.

Riedel, P. L., Kreh, A., Kulcar, V., Lieber, A.,, & Juen, B. (2022). A Scoping Review of
Moral Stressors, Moral Distress and Moral Injury in Healthcare Workers during
COVID-19. International Journal of Environmental Research and Public Health,
19(3), 1666. DOI: 10.3390/ijerph19031666

Saeedi, E., Bekmaz, K., & Bahram Nezhad, F. (2023). Investigating the Relationship
between Moral Distress and Professional Stress of Nurses of Tehran University of
Medical Sciences in Caring for Covid 19 Patients. Fasinamah-I akhlaq-I Pizishki -
I.E.,  Quarterly Journal of Medical Ethics, 16(47), 1-12. (In  Persian)
https://doi.org/10.22037/mej.v16i47.39136

Shahcheragh, S.H., & Fekri, N., & Rad, M. (2024). Investigating the Level of Moral
Distress and Factors Affecting it in the Nurses of Accidents and Emergency
Department. Journal of Sabzevar University of Medical Sciences, 30(5), 632-644. (In
Persian) https://doi.org/10.30468/jsums.2023.1593

Sharifi, Z., & Nehi, M. (2023). Nurses distress in intensive International conference of
humanities,  educational  sciences, law and social sciences, HELS 2023.
https://civilica.com/doc/1669153

Shaw, M. (2023). Unplanned change and crisis management. In Global Encyclopedia of
public administration, public policy, and governance (pp. 13045-13049). Cham:
Springer International Publishing.

Sheather, J., & Fidler, H. (2021). Covid-19 has amplified moral distress in medicine. bmj,
372. doi: https://doi.org/10.1136/bmj.n28

Silverman, H. J., Kheirbek, R. E., Moscou-Jackson, G., & Day, J. (2021). Moral distress
in nurses caring for patients with Covid-19. Nursing Ethics, 28(7-8), 1137-1164.
https://doi.org/10.1177/09697330211003217

Vittone, S., & Sotomayor, C. R. (2021, December). Moral distress entangled: Patients and
providers in the COVID-19 era. In HEC forum (Vol. 33, No. 4, pp. 415-423). Springer
Netherlands.



https://doi.org/10.1016/j.ijporl.2020.110138
https://pubmed.ncbi.nlm.nih.gov/35162689/
https://doi.org/10.3390/ijerph19031666
https://doi.org/10.22037/mej.v16i47.39136
https://doi.org/10.30468/jsums.2023.1593
https://civilica.com/doc/1669153
https://doi.org/10.1136/bmj.n28
https://doi.org/10.1177/09697330211003217



