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ABSTRACT

The study aimed to investigate the role of positive organizational behavior in the
impact of organizational coaching on public service motivation among the staff of
the headquarters at Tabriz University of Medical Sciences. The research is applied
in terms of its goal and descriptive-survey in terms of its nature and method. The
statistical population comprised all staff members at the headquarters (460
people), with a sample size of 209 individuals chosen randomly based on the
Cochran formula. Data collection tools included standardized questionnaires for
organizational coaching, public service motivation, and positive organizational
behavior. The validity of the questionnaires was confirmed by experts, and their
reliability was calculated using Cronbach's alpha.Data analysis involved
descriptive and inferential statistics using PLS software. The findings revealed
that organizational coaching positively affects public service motivation. Positive
organizational behavior mediates the effect of organizational coaching on public
service motivation. All dimensions of organizational coaching (open
communication, team approach, prioritizing individuals over tasks, acceptance of
ambiguity, and facilitating employee education and development) positively
influence public service motivation. Additionally, among the dimensions of
positive organizational behavior, self-efficacy, resilience, and optimism mediate
the effect of organizational coaching on public service motivation.
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Figure 2. Conceptual Research Model
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& o] B9 )5 g0l R3S e
b e (Sl (SN e oS e dladl Guibyly A ke
&Pl o,k
ofee e YA —¥E 5 VA -Joa Y0 Y- YISV Slojlo 6 )Sarye
5% o5 o0 — vy /Ay V3 /oA YE XY VY 1 Scuts Sl ),
e -0 -y vy s V¥ IV o Yoy o YIEY nses Cundi 03,53




o )3l Jae (bily (¥ tdbgiye (19iSe (sl juiite @le Wola (dgy I ol oo g 4o cun
(V) IS5 -l Je Gl (¥ 5 2098 slopite o Ll MBles 5 S Sl Bl 55, L (SEM)
colps b Limgh sl 3l aYoke Jio Sl S e Jdo Judos ol ond odlizwl SmMartpls3

sl ole )l o 3 st (V 3o pbool s o dw > (65l bo SVl (gjloJoe

5 SVl gn Ly wp cpSeilul e 3l

x

X e

» "tl':t»"-Q B
¥4 " ".m_:\. °:EE'—0 2]
x5 \, ; T
et - s e
x *-jf:‘;f--:e;\__ N\ ¥ . é;:};i. »
x " e ) K "‘-:\ 4 ,.--‘ S 2 L"‘ o
: & - -
g R RTO, ' o ~ea-oli)
=i - y, .‘f, s X “
» el
xua m
xa 2
s At
o s
xr

s

ne

o

(bl Je) bols Sl on o] s b gy Jao ¥ IS0
Figure 3. Research Model with Standardized Factor Loadings (Main Model)
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Figure 6. Research Model with T-Values (Submodel, First Section)
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