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ABSTRACT

The current research was carried out with the aim of identifying a process
model for the mental absence of faculty members in the workplace. This
study is a qualitative research in terms of approach, an applied research in
terms of purpose, and an exploratory research in terms of nature, which
was conducted using the grounded theory method. Statistical population
consists of academic staff members of Iranian universities, and the
required data were collected through 23 semi-structured interviews and
according to theoretical saturation. In order to identify suitable people for
conducting interviews, convenience sampling and also purposeful
snowball sampling method were used. After analyzing the data, the factors
affecting the mental absence of faculty members were categorized in the
form of causal factors (attitudinal factors, skill-performance factors,
characteristics of university administrators and characteristics of
university organizational culture), contextual factors (university
organizational structure, failure of the human resources management
system, students, job factors and personal problems) and intervening
factors (individual and social inhibiting factors). The findings also
indicate that the mental absence of academic staff members at the work
manifests itself in the form of virtual resignation and neglect of work
(wasting time in the work environment). The strategies of this
phenomenon were also identified in the form of 2 dimensions (self-willed
social isolation and performance measures) and its consequences were
identified in 2 levels (individual and organizational).
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Figure 1. The Paradigmatic Model of Mental Absence of Faculty Members at Work
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