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EXTENDEDABSTRACT

Introduction

Conflict is an inevitable interactive phenomenon in organizations, arising from differences in
ideas, values, and emotions among individuals or groups. When unmanaged, conflict can lead to
detrimental outcomes such as reduced morale, productivity, job satisfaction, organizational
commitment, and employee well-being. Therefore, conflict management is not merely about
avoidance or termination, but rather about designing effective strategies to minimize destructive
effects while enhancing the constructive functions of conflict for organizational learning and
effectiveness. In this context, humor, as a key leadership characteristic and communication tool,
plays a vital role in fostering a positive organizational culture, improving group cohesion,
enhancing self-efficacy, and reducing stress, anxiety, and burnout. Given these multifaceted
benefits, this study aims to systematically review the literature on the role of humor in managing
and reducing organizational conflict.

Methodology

This study was conducted with the aim of systematically reviewing published literature on the
application of humor in conflict management. To achieve this objective, a systematic review
methodology was employed, and a comprehensive search was carried out in the reputable
scientific databases Scopus and Web of Science. Ultimately, 40 articles that were fully aligned
with the research objectives were selected and analyzed. The systematic review process followed
standard stages, including:

Step 1: Formulation of the Research Problem

Research questions determine the overall direction of the review process and serve as a guide for
subsequent stages. Like other types of research, review studies require clearly defined and well-
formulated research questions.

Step 2: Article Search Protocol

Keyword searching is the most common method for identifying relevant literature. Accordingly,
keywords must be carefully examined to ensure the selection of terms that generate relevant data.
To identify synonyms related to the research keywords, the Thesaurus website was used. In
addition, the Connected Papers platform was employed to identify networks of articles relevant to
the research topic. Final refinements to the search terms were made based on expert opinions and
reviewers’ feedback.

Step 3: Search for Scientific Sources

The quality of a literature review is highly dependent on the quality of the sources collected—
“garbage in, garbage out.” A systematic review therefore requires a structured and comprehensive
literature search.

In this study, the Web of Science and Scopus databases were used to collect relevant sources. The
criteria for article selection included topical relevance, year of publication, and indexing in the
aforementioned databases. The findings of this study were extracted exclusively from these
sources.


https://doi.org/10.30473/ipom.2026.77181.5301
https://portal.issn.org/resource/ISSN/2322-522X
https://portal.issn.org/resource/ISSN/2322-522X
https://portal.issn.org/resource/ISSN/2322-522X
mailto:a.nargesian@ut.ac.ir
https://orcid.org/0000-0003-0598-5630

Nargesian et al: Applying Humor in Conflict Management with a Systematic Approach ..

Step 4: Selection and Screening of Sources

In this study, the search and selection process was conducted in several stages. Initially, 3,643
potentially relevant articles were retrieved from the databases. In the first screening stage, 97
records were identified as eligible based on title, abstract, and keywords. After full-text review, 51
articles were excluded due to lack of relevance to the topic of “the application of humor in conflict
management,” and 6 articles were removed due to duplication. Ultimately, 40 articles that directly
addressed the research questions and were closely aligned with the study’s focus were retained for
final analysis.

Step 5: Quality Assessment of Final Articles (Concise Version)

To evaluate the quality of the selected studies, the standardized CASP checklist was used. This
tool includes 10 key criteria, and each article was scored on a scale from 0 to 20. A score above 14
was considered the threshold for inclusion. The results indicated that all 40 final articles met the
required quality standards and were deemed suitable for the study.

Step 6: Data Extraction

The information required to answer the research questions was collected during this stage. Data
extraction was carried out using a structured data extraction form that included general
characteristics of each article—such as title, objectives, methodology, and key findings. In
addition, variables directly related to the research questions were carefully extracted from the
selected studies.

Step 7: Data Analysis

Following initial coding and data compilation, higher-level analysis was conducted. During this
phase, codes were examined and integrated to identify overarching themes. Some codes were
excluded if they did not fit into any theme. Through iterative review and refinement, themes were
developed to be sufficiently precise, distinct, non-overlapping, and comprehensive, enabling them
to capture a broad range of ideas across the data. This process resulted in the reduction of data into
a manageable set of core themes that represent the essence of the original texts. Finally, themes
were grouped based on data content and, where appropriate, theoretical foundations.

Step 8: Reporting the Findings

In this final stage, the findings derived from the systematic review of the selected articles are
presented. First, descriptive results of the literature review are reported, followed by a coherent
presentation of the findings obtained through thematic analysis.

Findings

The findings indicate that the application of humor in conflict management is influenced by a set
of contextual factors, including individual characteristics of actors, organizational structure and
culture, and the nature of the conflict situation. Moreover, different types of humor (constructive
and destructive), speaker—listener positioning, and intervention mechanisms such as discursive and
behavioral techniques as well as face management play a decisive role in shaping the
organizational outcomes of this strategy, which are discussed below.

1. Context and Background Factors

Characteristics of the actors: Age, work experience, gender, and racial similarity or employees’
backgrounds influence the perception and effectiveness of humor. Individual differences can lead
to divergent interpretations of humor in conflict management.

Organizational structure and culture: Organizational climate, leadership style, culture, power
distance, workplace norms, repetition of jokes in inappropriate situations, initiating humor with
powerful individuals, power relations, social power dynamics, humor as a tool for challenging
authority, Confucian values of harmony and hierarchy, and leader—-member exchange quality all
determine how humor is received, interpreted, and how it affects conflict management.

Characteristics of the conflict situation: The intensity and seriousness of the conflict play a
crucial role in determining the effectiveness of humor in conflict management.

2. Anatomy of Humorous Behavior

Constructive forms of humor: These include affiliative, tension-relieving, self-enhancing, and
self-deprecating humor. Such forms of humor can manage conflicts constructively by reducing

tension, improving the quality of work relationships, increasing cooperation and team cohesion,
creating a democratic communicative climate, strengthening positive interactions, and reducing
employee silence.
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Destructive forms of humor: These include aggressive, controlling, and biased humor, which can
escalate conflict and create feelings of superiority.

3. Speaker—L.istener Situational Awareness

The speaker’s intention and the listener’s response determine how humor is perceived and
interpreted. The speaker’s intent, the listener’s reaction and interpretation, attention to hierarchy,
and sensitivity to face needs in interpersonal encounters can turn humor into a tool for reducing
tension and fostering positive relationships.

4. Mechanisms of Intervention and Transformation
Discursive techniques: The use and imitation of pre-scripted conversational patterns, as well as
parody and inversion of dialogues, can contribute to conflict management.

Behavioral techniques: The ambivalence—shift model and the interaction between body language
and verbal language enhance humorous expression and coping laughter.

Face management: Coping laughter reduces face threat, conceals face loss, renders serious
situations less serious, facilitates topic shifts, and helps reduce conflict.

5. Organizational Outcomes

Positive functions: These include preventing and reducing conflict, improving interpersonal
relationships, reducing tension, facilitating learning and interaction, increasing team cohesion,
effectively managing stress and pressure, and improving job satisfaction and human
communication. Humor can also enhance employees’ autonomy and spontaneous creativity,
regulate emotions, and create a greater sense of calm and flexibility

Negative functions: These include silencing minority voices, failure to challenge gender norms,
escalation of conflict, employee resistance to organizational tasks, suppressing discussions of
exclusion and harassment, and the perpetuation of racial stereotypes.

Discussion and Conclusion

The results indicate that humor, when applied consciously, ethically, and in alignment with the
conflict context, can serve as an effective tool for managing interpersonal and organizational
conflicts. The effectiveness of humor is significantly influenced by individual, cultural, and power-
related differences, as well as by its content, context, and mode of delivery. Evidence suggests that
constructive humor reduces face-threatening situations, regulates negative emotions, facilitates
communication, strengthens double-loop learning, and creates shared meaning, thereby preventing
conflict escalation and enhancing relationship quality, collaboration, and team cohesion.
Conversely, inappropriate or destructive use of humor may lead to misinterpretation, weakened
professional relationships, and intensified conflict. Overall, the findings emphasize the need for
systematic attention by managers and human resource professionals to communication skills
training and the purposeful use of humor as a complementary strategy in effective organizational
conflict management.
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Table 5. Quality Assessment of a Sample of Articles Included in the Systematic Review Process Using
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Table 6. Illustrative Study: Reducing Employee Voice through Humor (Hamstra et al., 2024)
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Table 7. Results of Inter-Coder Reliability Assessment
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Table 8. Findings Extracted from the Reviewed Articles

Fes o ] B! o g aly glaus £ ool ol cmoliro
Giigercin, U., Ozer, E., & Giigergin, S. . ]
(2023) 4 o e
Brown, A. M., & Woodfield, R. (2023) _
Williams,M.(2014) o sl Sig
Ford, T. E., Woodzicka, J. A., & T olySas
Lilienfeld, S. O. (2016). Jalo 5 yiams
Smith, W. J., Vernard Harrington, K., & il o ol - s ..
Neck, C. (2000) o 525 g 4 ol iz
Liao, Q., & Pandeli, J. (2023) cusliols lacaBye )3 S )| ,S5 .
Schnurr, S., & Chan, A. (2011) S e ols slaylocin g Bl
Giigergin, U., Ozer, E., & . Slojlwa 8
Giigergin, S. (2023) ooz 5 Sy S




\a%
& ol gl Sl mudlio g by (S SR owbae | el (mebiae
Giigercin, U., Ozer, E., & Giigergin, S.
(2023)
Konuk, H., Aydin Kiigiik, B., &
Tinaztepe Caglar, C. (2024) Kb
Kim, H. S., & Plester, B. A. (2019)
Kant, L., & Norman, E. (2019)
Schnurr, S., & Chan, A. (2011)
Kant, L., & Norman, E. (2019) Eyth S5
Lazzaro-Salazar, M., & Schnurr, S. L o )
(2025) 2038 331 b abgd g8
Giigercin, U., Ozer, E., & Giigergin, .
S. (2023) e By
Norrick, N. R., & Spitz, A. (2008) eleinl &35 by
Teng-Calleja, M., Montiel, C. J., & il el Lol 1 L
Baquiano, M. J. (2015) M e 3 clyear B9d
Kim, H. S., & Plester, B. A. (2019) lyodldes 5 (Sinlon sgrushiS sl s3]
Hamstra, M. R. W., Guzman, F. A,,
Qian, S., Schreurs, B., & Jawahar, I. M. Oowb gac gy Jols
(2024)
- - Lm &
Norrick, N. R., & Spitz, A. (2008) o s Sy Sa S
w2
Liao, Q., & Pandeli, J. (2023) S e
Kant, L., & Norman, E. (2019) e
Kant, L., & Norman, E. (2019)
Schnurr, S., & Chan, A. (2011) i
Norrick, N. R., & Spitz, A. (2008) Sed Ll oS =992
Thomas, E. F., McGarty, C., Spears, R., ’ W J‘Tj . 03365 Peiww
Livingstone, A. G., Platow, M. J., Lala, (csmbges 5l culsy) (oigi
G., & Mavor, K.
(2019)
Schnurr, S., & Chan, A. (2011) 99039y BjLs 4 dr g5 g (o5lye Al by, 4 Fly
Du, P. (2022)
Teng-Calleja, M., Montiel, C. J., & e s . .
Baguiano, M. J. (2015) (025 pfals g o) b
Norrick, N. R., & Spitz, A. (2008)
Giigercin, U., Ozer, E., & Giigergin, S. 9 @dlas slaSw b daly )bty (abbggud
(2023) (025 Copie 5 on
Konuk, H., Aydin Kiigiik, B., & Slbslgn (mbisd
Tmaztepe Caglar, C.(2024) (abasly g arbsg o)l ials)
Pasupuleti,S (2021) ol e ool 465
.1 . o L. ol 3w > 0.
Andreea, G., Curseu, P. L., & Fodor, O. & glilsy (o)l b daily) Gisu ey (abzed il byt
C. (2023) (o355 IS
P COEN| (3
Pasupuleti,S (2021 5yl o o)l 8l 355 bz g . g
p (2021) (0225 Capae)liBl 255 (abgd o b3,
An, J., He, D., Yang, Z., & Yao, M. QU S5 ol 1)) (SIS by $lab
(2023) Sl S 505 (bl sl sl
Yam, K. C., Christian, M. S., Wei, W., Cate oud Molas il 38l
Liao, Z., & Nai, J. (2018) (5 3y5koe (535 YU 05 ool 13)pany o
S L» lowes | & ) &l Eolk s ' ..
McCosker, B., & Moran, C. C. (2012) 7 Ul(m u:w M)SM, R bty
Liao, Q., & Pandeli, J. (2023) i
(85 polun] (2,15 2lom]) G, SGE yy aboggd s w5
Andreea, G., Curseu, P. L., & Fodor, O. 9 sl o)l b alaly) oaiS S abog gl e ol
C. (2023) (sl ‘ T
oo .
Coetzee, O., & Cilliers, F. (2011) WL bty
B pulSe lgisay




YA Slatunnw (635509, b (215 Copte )3 (abs £9b )8 1)K g LS

&

o gl il el g arly (1S
ool ) o Al i 1 (66585 (g6 I laiul
290 53 045 ALbg ey jl 555 (oSN 5l A e
3590 55 b 55585 oV (gilsSly 5 o)l
oS
O 9 o ol o Jels «almlem 2l Sgwgd Juo
Slablie 0u8 5 mbZed Shyan Sln N
Siloplecy ey 205 () el slablio oxis
9 sy & g Jl gl i gy ol
(9090 JW! Jugus
o bl 5 o il S5l (o)l 5l S5l
Cute (63,8 o ballg) 4 ()5 S8
ARy Ce e

2 35 ye8 b g5 el el (b sl (55 als
OteiS Al (el QU o (S8 ol @,

Joos B8 )
g5 (slacumbge o claMel ials

S8 omolde | ol fuelire

i i s
Norrick, N. R., & Spitz, A. (2010)

SlaiS

SR S0
Sclavi,M.
(2008)

Sl s SuSS | Jgod g aldlae

Warner-Garcia, S. R. (2014) a2y Copde

Lazzaro-Salazar, M., & Schnurr, S.
(2025)

C, ROCKE.
(2015)

5 ool Capde sl cute glablie g3l S
5 Lo 3 Lt
Aligl Slde 53,8 Gyl
& )\SKon dgute
9 e w5 S oS5 ¢ Sinlon w18 Jugeus

Plester, B. (2009)

Pasupuleti, S. (2021)

Ponton, H. (2020)

Nilsen, D. L. F. (1990) bl ()8 pl)] (i ials

Wise (2016) egio HSen ot sloinl sladign s

Mahmud, M. Tunnisa, D. (2019)

Skl g geal) gpSsl e Sy syl
9 Jols (I3l g (pSobal b 5350 5 S s

0}35;"

Cute sld,S)8
B990 o pa)
(uosls

Pouthier, V. (2017)

kg sl 5,8 Joe bl p cute pib

Meyer, J. C. (1997)

P55 Capia g lasl (35 plete g (3,8 doie
olesle
4303l (a3 3 e sloal bele S lsieay

Van Wormer & Boes, (1997)

Cuto o> bai g Ololus] | (g b (o sl
Iyl laze S5 5

SoS ) buma 03,57 5 Jeos LB 5 15 el
QU (oo g Jid Coldy 4 008

Collinson, D. L. (2014)

B bz (sl B9 Sz g Jhgrdgs cudd
(531)'1 9 JM.nMul )'| ol

Dean, R. A. K., & Major, J. E. (2008)

Glbls)l s g Slwlus] Copde (o JI5 iul38l
sl
O3S wald i il (o) San il3dl

sible (g iyl

9 Baoly

Sy s
Slojlw




& o 7l 50! malio g by glass 2 owlae | ol puelio

b (Sogumyd ials ¢ oyl Gials c alblsl e
i 2ok, Gl 5

KrUCZek, A. (2018) 9 ul:uf) wLa) 9 uu).\.ul 6‘).!] ox d.]a;l) 4]4.»)]5
e S plgisa
ooyl plp
Kobel, S., & Groeppel-Klein. (2021) Yudw oy g yiely] Sl
Lis g 45,8 Lol ¢ 3 el sl
Brown, A. M., & Woodfield, R. (2023) 9 LS 0205 (rlaieloons S plredl ol
Slojlw cute il
ool glio (3,8 s
B hBys slajldy (ilig,
iz Glolo sllrin (3038 ille & > Sl
Brown, A. M., & Woodfield, R. (2023) Hlg yobas
abpdy (b)) olsd )l gyl el (it (Ses
%)
od g il g0 )b 4 bgpe (clacoy (uiliS cigSue s s,
Thomas, E. F., McGarty, C., Spears, R., RURV-C RN
Livingstone, A. G., Platow, M. J., Lala, | . ; . . - et s . T
G., & Mavor, K. el nbtsd e ol S lfeds Gogl | 513
(2019)

osle J55S 9 o) ol pl > Cunglie o5

Collinson, D. L. (2012
(2012) S Ko 45 5 S5 sl b S aslical

&) sl p (lp adls sy polw

Wise, 2016
&g
zl Pl pablie dieSs 4 wmd o L )sSie Jdo ] Jse do)] gle Ll s g ol Y50 gl sl 5
Cam )l 555 655 JS g5k S b Jolas 3 03 ST US55 &8 Joo cnl 435 (985 o (ogrie
S (o O ) 0PI Capde 3 (oubEed Jeos uld Sl (el gpgal pleil el o

S oS S LB el Juasl egms g aoal

Oa% sogde Jdo O JSud
Figure 5. Conceptual Model of the Study




Nooo ‘Q‘)K"“” 9 w‘) d))é dlﬁa‘_;):g ).309)15— uo)l:.?
g 0xgS b Sy cuizmen o (VoYY A Jub 5 gU) o
(YN oy g <Ol V- VY Juil ¢ 95l) osgid cusly
SlojlocKiny 13l cov cuda Byb g5l (St
}‘ O.)‘.&:.A.\)I ‘.{ uo')‘uu' J% w ‘(Y'\; ‘\\M) .))‘.) )l)§
O (St @y daly g o)l Cods 4 b
YoV il 5 S )0)

Copo Wl )3 okl LB (b b glgl pg> Sl
o) PSS 4 g amd e JLE dxg D90 1) o)l
€5 & ol isu il 5 308 Cute (255 o)lgen (abged
(olojle lalazs 3 o)l (S 2,8 die) o oolatul
P ol Lids (138hes ¢ wlbassn) Cute slacSw
b abgpsign (mbisd Al Wl (o)l Copia
ool LRl 4 e g (VYT Sen 5 e S565)
(Y‘Y\c ‘O‘)&Q’Q 9 \VJ}QS) ‘>‘>)§L5° £d|4]a)‘) 9 d&».bs
orbgsd (VYT Mohen 5 Lyul) o)l claadg
Sl ¢ )USHI oS JialS 4 oo ob (b)) (golanligs
5 0l) Cuto (oad SMoles i8] «S51)S 500 oLl (gliad
rbEas coye s g5 0 g (YeVY M), Ken
.(Y~YY’ “_Q.\Jli 9 yLJ)

2 bred IS S sl Sl pew g
oS (665 il oalitul ¢0iS o i ) Bl Co e
31 6955 o3I 5 Al ¢ 4o )la5 390 )3 oAb L5 iy
S GiloisSily g fuosl Dyge > eAd ALy L
9 (Yo)e R 9 Soy9) o)l y90 > (anb (5SS
Cosli g Sypude gladie) dbul b abged (piozes
ool Cupde 2 5% byl «ladls 9> (o S0LY
el lesd € ool ol Sawsd Juor S il

7. Brown et al.

8. Giigergin et al.

9. Liao and Pandeli
10. Kant & Norman
11. Plester

12. Giigergin et al.
13. Konuk et al.
14 .Andreea et al.
15. Anetal.

Silotusw 63,509y b 02)5 Capde y3 (b 9 Cawn)l8 100 5 oS

S 5 domb 9 oy
2 bted cam)ls ol (b Gan b Sl iag
I S b o o) S el S Cop
9 Sl o slodSug) Jald ¢ bS (oulidi by,
lolid |y ody cpl (S 2l B ogy ol gevde Jelos
Wlio o Lo g anllas 5 g dbily il 5> S s
S Al po y3 38 SN (IS anld e 2l
Laslyod 5 Ao clbdS yupus 2505 g5l 4yl cloas
Sl &Gl SaS gla Shor (58 gede V) B
Cupndga? Koyl Cusdge S S «Slojluinyd 4
WSS LSS Kowigld g odlgS (i
s S8 Kagrs Copied Kl oSS
olod )d 5 B35 (gaidiwd € a5l S HE» 5 «eue
g Fe Jold Lol ggete ¥ (b3 (28 omelae ol
Calabggd 3y (SSSMEY  lae)  Jolgs
«Sbjl slsely 5 « oo g adlie (olapunslSor
W 2yl sl

sl ) @l g poie o)l (Fyede Bl
2 cdlo bae Gimgh OVl & wepllss (oS Ely sl
ihsh SVl & e Sl sobiiosy diy
kol i Jer » pgeds Sl ol laasl
@ iagh Gt Sl gulel opl pad (a3 lejle
P bged CunlS p fhe (laie) Jalye olulid
€I RS s S Jols o 3jbp e (25 Cu e
Koyl Cumdge S Sho» & SlojlucSinp o kLo
B olSigg Al €osigid g 0diasS (i Cupadge
e Algi o (638 slacsglas 5l alisee glgil &S wilasaly yo
Jie lp Wed adges 5l Golite slacdiby 4
FOply g Sgo VeoF Galap VoY 133080l S) Conis
FolSan 5 us) S5 (VYT TohSan 5 J ¥V
sl 5 (YT Solen 5 (Ll Jleg) o (Vo)
Sy 5 Sse N5 FollSan 5 o) oyls 5 @0
Wbl abggd cutby ) J5e Jelge e (V4T
Copde > (oubied | odlatel ams plply alens

1. Crawford

2. Moake and Robert
3. Leeetal.

4. Maples et al.

5. Tehan Stanley et al.
6. Kim et al.



wate (sloinl gy Jupws (VA0 puls) bk
3)3e LA Cape 3 (YoVF &y goiie oSan
s o3 4 pda S 3y ) el
sl 0,8 4 o) JWs 4 |y pi b sl
ol 4 5 Sl o LBy ba)ld) (aildg dacyld)
OSee o HBly psba i Sloile sbjlma uis
igSe 03 &yl (L)l olsh | s el 5l
5 oshe) <adl g Bl g o)k 4 bgye glacon (ualis
ale s aAlSeis slagwl (VoVY Jaldagg
=9 (TN T ohSen 5 plogi) srelpind abd
3ol (Slojl JpiS 5 )l by plp > conslia
AS o bl S hlSen 4 g S gl (abgsd
G sl o (olF hails 4 o (VoI (oS
(VVF alg) M o polds cpgiia

2 O9diee il piegh ol sbasl 4 dg L
5 podyS ladigs 4 wyp awb ean] Gllks
S e glio 5 glejle > WS 5l s pgsie
eoar S e GRlE @l Grlieres o6l sl
(8 Abl oo iz WSl Blbcures lacglas
FES S a4 Slg e Jad 4 g5 5 Opass plaw
P 0Pl Copde (S g (mbEsd (655,54 0520 |
s it (] A5 S SIS ilin slaog,S
el 3 o] Gy i corbisd STyl ogos >
Oh o)l Cupde ladyaly Bl s g (glad
a8l 4l (glonsS e

P rbied Can)S Sl @ 2g b oS gew
slol 5 (K s sla i ) (b > B o)l cy e
O oa] (slayimgy 9 e dleddn @S e JS
by oS o))l (Slojlucsind Wil ooyt
ool > @08 by, (dle 5 gy slacSw G5
Sbdse jl g Sy id S8 (o) 3)90 oplla jobdy
Sl Sy S 1) lae; Jelge opl & pol> Lo
Spgad Gl @ Alge xS B U )%
el 5 sacabge 3 23l el (oS | selingdly
Do oo  Slojlu
gyl op @ ol clllle 398 Seidn (eomen
abaaly 5 ol p o a8 g abied S

7. Nilsen

8. Wise

9. Brown & Woodfield
10. Thomas et al.

Ok om Jols 5l &5 cul oad St (o)l S5 sl
it g J59 (bgad Ghygn lp oI 0l 9 o
P95 SO le S92l Jesllygtn S oo 03litl
et 1y bL3yl 51 gosomy Jao SO B s 0 &1y ool
(o) Casl o Sl ) S5 sl & a8
ey oy e LialS el (glablia oris (Y- +A
ke g g & ol gl e cgag i
(YN )5 55)lg) (9590 JUas!

I b Sl sbasely @ plea Jlge cales )3
3 gelail (5,15 o pde )3 (bEsd 6 xS S
2) Cuto lasaly 335 dogi (B)l5 0dd S5 3)l9e 4 5]
el dalgs Jls 4,
ey OB ilogley oy s pRalS el onis
5 E955e JUI Jived 9 g2y @ 52 Jl o)l e
Copde ln Fhe s WL sl S slablie onis
b arey lonies copua o8 cul clllSe > da,
Scudse @ |) g glacedee 5 mde ialS
(W25 5l @Sl (VY lg) WS (e S s s
O balgy 4 (595 S8 (o3 (bl 5 o 25 5l S ol
Al 4 SBgl (25 5 cdadlone g oo ke (635
bis 1) Cute Llg) o5 (odg) & hlie B)b gy (niS
5 Uisdgs S (VeV0 TSl 5 VL 5)l5Y) w8
o @l g Ml 5l ool I lame sla Sgd lin
(29,5 plmadl dbgl (YOF Jpuids) Wl ol
5 0glp) Slejle cute U3 Lais 5 (S ()5 (sloia]
s olsbd glbcambys 5 SlapMol LinlS (VoYY () Sen
PO g el Capde lp cute ldblie o3yl
@Sl sl (glablio sla)ld) plo (il g )5 Lo
(oo 8 Silial (Yoo ) 30,85 0 Y5 e g
slSat Ll ¢l Sl i g Slolus! o
ol lp (Gble gpidlasl (35 @ald (a5 Jials
buma S 53 Gt s i 5 il ) ey i
Ol ly ubgsd (VoA Tllen 5 () eyl
Culd) 4y ()5 S8 ) e (05 i Jeos B 5 15
0205 ik (VA Elus 5 y055 Ols) (Simsed 5 i
025 el 5 QR (Vo7 7 (puly) it clolise

1. Warner-Garcia

2. Lazzaro-Salazar and Schnurr
3. Collinson

4. Dean et al.

5. van Wormer & Boes

6. Pasupuleti



AY Slatunnn (635509, b (215 Copte 3 (b £9d )8 1)Kt g LS

dacudgize pl 0939 b il o aslge olacudsisw
oozl il S 4 W) ol 5 IV 3490 Amlgid
objle ubgad | Cubge b canlito g 4lhe 35| ilalST
So)lhe 5 upde b Sunld dwg glasly )
Slr R dB es gasly Slgie (o)l Copte
oy & Slul glie plaasie g Jlojlo Glpn) ()l pe
WSl Slotaw yoy0 ol sloadly ¢ IS jobay .03l azils
sl g odomin (€500 g0 4D (bl &5 S oo
Olyed Mg (Kmd g 938 Sy 9 <8l L
5 80w S Capde ) JeSe g S5 )l
a4 a2y b Jo ol b ays lE elatd 50 Slojle
Lol oldlae plul ogrge aalos  clacudgise
gyl 3 SSE e Blagy, sl
(Sligej 5 (K Gl 4 diepllss dxg5 5 (aubod
e Jos gadgain; @l g gyl b g gl

sy o a5 4 (55950

Sl Rl

OBl 5 oylies o8y I Wil oo p3Y 355y dlewgps
5 S Sloges (Sl wlojuw 5 (52 095 wCupde
wlie (ole g (5] palp b & ol s
ey glaploaly dl)) g Limgd g (bjeal sacules
) ol dlie (ngis 9 Shaogy ol LSl o g5 18
S lal ol mhe Coles ) 005 o LA3g0s
ol 423l sl oyl ols

References

lolid & Slg o (63,509) r Wi ym o2 Cape
ORIl IS lalS )3 &S WS S8 b g I 2lboged
P55 B b ) el (959 Jugws 9 (Jien
Canl Sao &S D5l Gasuine 1y oSl blie jo g A
Hgd gl laly) ChendS b (2)l5 RIS cage

9 el lags,Sen (528 4 225 b ipl pogile
dgdie Sty ((Kmpur ) S xS USS
2 ubged (Sim B sl wyp 4ol clajiags,
P Npyd ey ddlles iy ol Copie
ol lasely g o)1 5l olisl (slao pSSl  abggus 3 cuily
S g990 il G gy 4 Al Slojle Sl )
U5l e > mbgsd 3l osliel slagS LT &S S
@ @by > UL s Jeedole b Shy b
Sldtuly SKinyd sladio;
I xSore b Sime (&S5 clagiagh pbxl woles
Juog b ooloesly aylay ¢ wlidyluny wile oo S5,
il zgaw 5 glio jl laploils <S)lie b 5 cyls
9 OB dlnj @28 Pisee w4 dlge Slojle
selpls bcasge ) abgsd b agalse o olpse
oS g iy )b olul dgy dimled B Slallas s A8 (SaS
S 1) 6l slalame > Slasl EMels saBornlite
i 2 @l 5 G slog)l dwy 4 5 Sl
Ailoy 63k 2 Sy e 3 (aubEgd Cun)lS

Sl jgpe ol (olol Slacadgie dox |
g Lglojlo p oede slgiagy e 565 @ Glye
2o 2 g g 28 Slllas 3908 55y (2)f @l
L) @l spdimeess &5 5yal 235 o)Ll (Sin )3 (sloaise

An, J., He, D, Yang, Z., & Yao, M. (2023). Does my humor touch you? Effect of leader self-deprecating
humour on employee silence: The mediating role of leader-member exchange. Psychology Research
and Behavior Management, 16, 1677-1689. https://doi.org/10.2147/PRBM.S411800Andreea,

Aritzeta, A., Ayestaran, S., & Swailes, S. (2005). Team role preference and conflict management styles.
The International Journal of Conflict Management, 16 (2), 157-182. https://doi.org/10.1108/eb022927

Avolio, B. J., Howell, J. M., & Sosik, J. J. (1999). A funny thing happened on the way to the bottom line:
Humor as a moderator of leadership style effects. Academy of Management Journal, 42(2), 219-227.
https://doi.org/10.2307/257094.

Bitterly, B., Brooks, A. W. (2020). Sarcasm, self-deprecation, and inside jokes: A user’s guide to humor at
work. Harvard Business Review, 98(4), 96-103.

Blau, P. (1955). The dynamics of bureaucracy. University of Chicago Press.

Bolinger, B. (2001). Humor and leadership: A gender-based investigation of the correlation between the
attribute of humor and effective leadership. Doctoral dissertation, Indiana State University.
Dissertation Abstracts International, 62, 397.

Bradney, P. (1957). The joking relationship in industry. Human Relations, 10, 179-
187 .https://doi.org/10.1177/001872675701000207



https://doi.org/10.2147/PRBM.S411800Andreea
https://doi.org/10.1108/eb022927
https://doi.org/10.2307/257094
https://doi.org/10.1177/001872675701000207
https://doi.org/10.1177/001872675701000207

AY (F\"—\C\‘) Weo ol ‘(6& dL\J) Y oyl NF 0y9d “_;'dgb dl'“d"")““’ Cupdo L;o.l.c aolilad

Brereton, P., Kitchenham, B. A., Budgen, D., Turner, M., & Khalil, M. (2007). Lessons from applying the
systematic literature review process within the software engineering domain. Journal of Systems and
Software, 80(4), 571-583. https://doi.org/10.1016/j.jss.2006.07.009

Brown, A. M., & Woodfield, R. (2023). Banter and beyond: The role of humor in addressing gendered
organizational tensions and belonging within the UK Fire and Rescue Service. Gender, Work &
Organization, 31(6), 2601-2617. https://doi.org/10.1111/gwa0.13110.

Callister, R.R., & Wall, J. (2001). Conflict across organizational boundaries: Managed care
organizations versus health care providers. Journal of Applied Psychology, 86, 754-763.
https://doi.org/10.1037//0021-9010.86.4.754

Caudron, S. (1992). Humor is healthy in the workplace. Personnel Journal, 71(6), 63-66.
https://doi.org/10.13140/RG.2.2.20588.95360

Chen, G.-H., & Martin, R. A. (2007). A comparison of humor styles, coping humor, and mental health
between Chinese and Canadian university students. Humor: International Journal of Humor Research,
20(3), 215 234. https://doi.org/10.1515/HUMOR.2007.011

Clancy, M., & Linehan, C. (2019). Modelling the subjective experience of fun at work. Employee
Relations, 41(3), 520-537. https://doi.org/10.1108/ER-10-2017-0251

Coetzee, O., & Cilliers, F. (2011). Humour as defence against the anxiety manifesting in diversity
experiences. SA  Journal  of  Industrial Psychology,  38(2), Article  a990.
https://doi.org/10.4102/sajip.v38i2.990

Collinson, D. L. (2014). “Engineering humour”: Masculinity, joking and conflict in shop-floor relations.
In E. Bell & H. Willmott (Eds.), Qualitative research in business and management (pp. 144-162). Sage.

Cooper, C. L. (Ed.). (2000). Theories of stress. Oxford University Press.

Crawford, A. S., & Caltabiano, J. N. (2011). Promoting emotional well-being through their job
performance and psychological functioning: The use of humour. The Journal of Positive Psychology,
6(3), 237-252. https://doi.org/10.1080/17439760.2011.577087

Crawford, M. (2003). Gender and humour in social context. Journal of Pragmatics, 35(9), 1413-1430.
https://doi.org/10.1016/S0378-2166(02)00183-2

Davis, J., Mengersen, K., Bennett, S., & Mazerolle, L. (2014). Viewing systematic reviews and meta-
analysis in social research through different lenses. SpringerPlus, 3, 511. https://doi.org/10.1186/2193-
1801-3-511

De Dreu, C. K. W., & Gelfand, M. J. (2007). Conflict in the workplace: Sources, functions, and dynamics
across multiple levels of analysis. In C. K. W. De Dreu & M. J. Gelfand (Eds.), The psychology of
conflict and conflict management in organizations (pp. 3-54). Lawrence Erlbaum.

De Dreu, C., Van Dierendonck, D., & De Best-Waldhober, M. (2002). Conflict at work and individual
wellbeing. In M. Schabracq, J. M. Winnubst, & C. L. Cooper (Eds.), The handbook of work and health
psychology. Wiley.

Dean, R. A. K., & Major, J. E. (2008). From critical care to comfort care: The sustaining value of humour.
Journal of Clinical Nursing, 17(8), 10881095. https://doi.org/10.1111/j.1365-2702.2007.02090.x.

Dunbar, N.E., Banas, J.A., Rodriguez, D., Liu, S., & Abra, G. (2012). Humor use in power-differentiated
interactions. Humor, 25, 469-489. https://psycnet.apa.org/doi/10.1515/humor-2012-0025

Duncan, J.W., Smeltzer, L.R., Leap, T.L. (1990). Humor and work: applications of joking behavior to
management. Journal of Management. 16 (2), 255-278. https://doi.org/10.1177/014920639001600203

Duncan, W. J. (1982). Humor in management: Prospects for administrative practice and research.
Academy of Management Review, 7, 136-142. https://doi.org/10.5465/amr.1982.4285511

Ferrari, R. (2015). Writing narrative style literature reviews. Medical Writing, 24(4), 230-235.
https://doi.org/10.1179/2047480615Z.000000000329

Fitts, S. D., Sebby, R. A., & Zlokovich, M. S. (2009). Humor styles as mediators of the shyness-loneliness
relationships. North American Journal of Psychology, 11(2), 257-272.

Fraley, B., & Aron, A. (2004). The effect of a shared humorous experience on closeness in initial
encounters. Personal Relationships

Curseu, P. L., & Fodor, O. C. (2023). Jokes and quarrels: A cross-cultural investigation of humor and
conflict transformation in groups. International Journal of Conflict Management, 34(5), 945-960.
https://doi.org/10.1108/1JCMA-02-2023-0027Avolio,


https://doi.org/10.1016/j.jss.2006.07.009
https://doi.org/10.1111/gwao.13110
https://doi.org/10.1037/0021-9010.86.4.754
https://doi.org/10.13140/RG.2.2.20588.95360
https://psycnet.apa.org/doi/10.1515/HUMOR.2007.011
https://doi.org/10.1108/ER-10-2017-0251
https://doi.org/10.4102/sajip.v38i2.990
https://doi.org/10.1080/17439760.2011.577087
https://doi.org/10.1016/S0378-2166(02)00183-2
https://doi.org/10.1186/2193-1801-3-511
https://doi.org/10.1186/2193-1801-3-511
https://doi.org/10.1111/j.1365-2702.2007.02090.x
https://psycnet.apa.org/doi/10.1515/humor-2012-0025
https://doi.org/10.1177/014920639001600203
https://doi.org/10.5465/amr.1982.4285511
https://doi.org/10.1179/2047480615Z.000000000329
https://doi.org/10.1108/IJCMA-02-2023-0027Avolio

AY Slatunnw (635509, b (215 Copte 3 (b £9d )8 1)K g LS

Giebels, E., & Janssen, O. (2005). Conflict stress and reduced well-being at work: The buffering effect of
third-party help. European Journal of Work and Organizational Psychology, 14(2), 137-155.
https://doi.org/10.1080/13594320444000236

Gross, M.A., & Guerrero, L.K. (2000). Managing conflict appropriately and effectively: An application of
the competence model to Rahim’s organizational conflict styles. The International Journal of Conflict
Management, 11 (3), 200-226. https://psycnet.apa.org/doi/10.1108/eb022840

Gruner, C. R. (1997). The game of humor: A comprehensive theory of why we laugh. Transaction.

Giigercin, U., Ozer, E., & Giigercin, S. (2023). “Why so serious?”. The role of interpersonal conflict
management styles in affiliative humour. Organizational Psychology, 13(3), 145-157.
https://doi.org/10.17323/2312-5942-2023-13-3-145-157.

Guttman, H. M. (2004). When Goliaths clash: Managing executive conflict to build a more dynamic
organization. New York, NY: ANACOM.

Hampes, W.P. (2006). Humor and shyness: The relation between humor styles and shyness. Humor:
International Journal of Humor Research, 19(2), 179-187.

Hamstra, M. R. W., Guzman, F. A., Qian, S., Schreurs, B., & Jawahar, . M. (2024). Turning down
employee voice with humour: A mixed blessing for employee voice resilience? Journal of
Occupational and Organizational Psychology, 97(4), 1854-1873. https://doi.org/10.1111/joop.12524.

Hoffman, M. (2007). Does sense of humor moderate the relationship between leadership style and conflict
management style? Doctoral dissertation, University of Nebraska. University of Nebraska Digital
Commons.

Holdway, S. (1988). Blue jokes: Humor in police work. In C. Powell & G. E. C. Paton (Eds.), Humor in
society: Resistance and control (pp. 106-122). Macmillan.

Holmes, J. (1998). No joking matter! The functions of humour in the workplace. Retrieved from
http://emsah.ug.edu.au/linquistics/als/als98/holme358.html

Holmes, J., & Marra, M. (2002a). Having a laugh at work: How humour contributes to workplace culture.
Journal of Pragmatics, 34(12), 1683-1710. https://doi.org/10.1016/S0378-2166(02)00032-2

Holmes, J., & Marra, M. (2002b). Over the edge? Subversive humor between colleagues and friends.
Humor: International Journal of Humor Research, 15(1), 65-87.
https://doi.org/10.1016/j.jesp.2019.103901

Jaramillo, F., Mulki, J. P., & Boles, J. S. (2011). Workplace Stressors, Job Attitude, and Job Behaviors: Is
Interpersonal Conflict the Missing Link? Journal of Personal Selling & Sales Management, 31(3),
339-356. https://doi.org/10.2753/PSS0885-3134310310

Kant, L., & Norman, E. (2019). You must be joking! Benign violations, power asymmetry, and humor in a
broader social context. Frontiers in Psychology, 10, 1380. https://doi.org/10.3389/fpsyg.2019.01380

Kaur, J. (2014). Organizational citizenship behaviors: Managing interpersonal conflict at workplace. IUP
Journal of Organizational Behavior, 13(4), 19-37.

Kvale, S. (1996). InterViews: an introduction toqualitive research intervieintroduction toqualitiveage.

Keyes, C., Hysom, S., & Lupo, K. (2000). The positive organization: Leadership legitimacy, employee
well-being, and the bottom line. The Psychologist-Manager Journal, 4, 143-153.
https://psycnet.apa.org/doi/10.1037/h0095888

Kim, H. S., & Plester, B. A. (2019). Harmony and distress: Humor, culture, and psychological well-being
in South Korean organizations. Frontiers in  Psychology, 9, Article 2643.
https://doi.org/10.3389/fpsyg.2018.02643

Kim, T.Y., Lee, D.R. and Wong, N. (2016), Supervisor humour and employee outcomes: the role of social
distance and affective trust in supervisor. Journal of Business and Psychology, 31(1), 125-139.
https://doi.org/10.1007/510869-015-9406-9

Kitchenham, B., & Charters, S. (2007). Guidelines for performing systematic literature reviews in
software engineering. EBSE Technical Report, Keele University & University of Durham.

Konuk, H., Aydin Kiiciik, B., & Tinaztepe Caglar, C. (2024). The association of employees’ perception of
the manager’s ambiguous behaviors with likelihood of conflict occurrence: A cross-cultural study.
Negotiation and Conflict Management Research, 17(4), 255-291. https://doi.org/10.34891/g20q-jt58


https://doi.org/10.1080/13594320444000236
https://psycnet.apa.org/doi/10.1108/eb022840
https://doi.org/10.17323/2312-5942-2023-13-3-145-157
https://doi.org/10.1111/joop.12524
http://emsah.uq.edu.au/linquistics/als/als98/holme358.html
https://doi.org/10.1016/S0378-2166(02)00032-2
https://doi.org/10.1016/j.jesp.2019.103901
https://doi.org/10.2753/PSS0885-3134310310
https://doi.org/10.3389/fpsyg.2019.01380
https://psycnet.apa.org/doi/10.1037/h0095888
https://doi.org/10.3389/fpsyg.2018.02643
https://doi.org/10.1007/s10869-015-9406-9
https://doi.org/10.34891/g20q-jt58

AD (F\"—\C\‘) Weo gl ‘(6& dL\J) Y oyl NF 0y9d “_;'dgb dl'“d"")““’ Cupdo L;o.l.c aolilad

Lazzaro-Salazar, M., & Schnurr, S. (2025). “That’d be another crisis nearly avoided”: Humor and conflict
management in hospital handover meetings. HUMOR: International Journal of Humor Research,
38(1), 91-115. https://doi.org/10.1515/humor-2024-0073

Liao, Q., & Pandeli, J. (2023). When workplace humour turns into conflict: Exploring HR practices in the
case of conflict management. Employee Relations: The International Journal, 45(5), 1275-1298.
https://doi.org/10.1108/ER-10-2022-0464

Liberati, A., Altman, D. G., Tetzlaff, J., Mulrow, C., Ggtzsche, P. C., loannidis, J. P. A,, ... Moher, D.
(2009). The PRISMA statement for reporting systematic reviews and meta-analyses of studies that
evaluate health care interventions: Explanation and elaboration. Annals of Internal Medicine, 151, W-
65. https://doi.org/10.7326/0003-4819-151-4-200908180-00136.

Lipovsky, C. (2012). Fostering affiliation through humour in a job interview. Sociolinguistic Studies, 6,
149-172. https://doi.org/10.1558/sols.v6i1.149

Lipsky, D.B., Avgar, A.C. and Lamare, J.R. (2016). Introduction: new research on managing and
resolving workplace conflict: setting the stage. Managing and Resolving Workplace Conflict, pp. ix-
xxxi, Emerald, Bingley.

Maples, M.F., Dupey, P., Torres-Rivera, E., Phan, L.T., Vereen, L. and Garrett, M.T. (2001). Ethnic
diversity and the use of humour in counseling: appropriate or inappropriate? Journal of Counseling and
Development, 79(1), 53-60. Doi:10.1002/].1556-6676.2001.tb01943.x

Marquis, B. K., & Huston, C. J. (1996). Leadership roles and managers function in nursing (2nd ed.).
Lippincott.

Martin, R. A. (2007). The psychology of humor: An integrative approach. Elsevier Academic Press.

Martin, R. A., Puhlik-Doris, P., Larsen, G., Gray, J., and Weir, K. (2003). Individual differences in uses of
humor and their relation to psychological well-being: development of the humor styles questionnaire.
J. Res. Pers. 37, 48-75. doi: 10.1016/s0092-6566(02)00534-2.

McCosker, B., & Moran, C. C. (2012). Differential effects of self-esteem and interpersonal competence on
humor  styles.  Psychology Research and Behavior Management, 5, 143-150.
https://doi.org/10.2147/PRBM.S36967

Mesmer-Magnus, J., Glew, D. J., & Viswesvaran, C. (2012). A meta-analysis of positive humor in the
workplace. Journal of Managerial Psychology, 217, 155-190.
https://doi.org/10.1108/02683941211199554

Meyer, J.C. (2000). Humor as a double-edged sword: Four functions of humor in communication.
Communication Theory, 10, 310-331. https://doi.org/10.1111/j.1468-2885.2000.tb00194.x

Muitroff, 1. 1. (1998). Smart thinking for crazy times: The art of solving the right problems. Berrett-Koehler.

Moher, D., Liberati, A., Tetzlaff, J., & Altman, D. G. (2009). Preferred reporting items for systematic
reviews and meta-analyses: The PRISMA statement. Annals of Internal Medicine, 151, 264-269.
https://doi.org/10.7326/0003-4819-151-4-200908180-00135

Morreall, J. (1991). Humor and work. Humor, 4, 359-373.
https://psycnet.apa.org/doi/10.1515/humr.1991.4.3-4.359

Neves, P., & Karagonlar, G. (2020). Does leader humor style matter and to whom? Journal of Managerial
Psychology. 35,115-128. https://psycnet.apa.org/doi/10.1108/JMP-12-2018-0552

Nilsen, D. L. F. (1990). Incongruity, surprise, tension, and relief: Four salient features associated with
humor. Thalia, 11(2), 22. .

Norrick, N. R., & Spitz, A. (2008). Humor as a resource for mitigating conflict in interaction. Journal of
Pragmatics, 40(10), 1661-1686. https://doi.org/10.1016/j.pragma.2007.12.001

Norrick, N. R., & Spitz, A. (2010). The interplay of humor and conflict in conversation and scripted
humorous performance. Humor: International Journal of Humor Research, 23(1), 83-111.
https://doi.org/10.1515/humr.2010.004

Okaoli, C., & Schabram, K. (2010). A guide to conducting a systematic literature review of information
systems  research.  Sprouts: Working Papers on Information  Systems,  10(26).
https://doi.org/10.2139/ssrn.1954824

Palmatier, R. W., Houston, M. B., & Hulland, J. (2018). Review articles: Purpose, process, and structure.
Journal of the Academy of Marketing Science, 46, 1-5. https://doi.org/10.1007/s11747-017-0563-4

Pasupuleti, S. (2021). Humor styles and conflict management in IT professional.Indian Journal of positive
Psycology, 12(3), 278-281.


https://doi.org/10.1515/humor-2024-0073
https://doi.org/10.1108/ER-10-2022-0464
https://doi.org/10.7326/0003-4819-151-4-200908180-00136
https://doi.org/10.1558/sols.v6i1.149
https://psycnet.apa.org/doi/10.1002/j.1556-6676.2001.tb01943.x
https://doi.org/10.2147/PRBM.S36967
https://doi.org/10.1108/02683941211199554
https://doi.org/10.1111/j.1468-2885.2000.tb00194.x
https://doi.org/10.7326/0003-4819-151-4-200908180-00135
https://psycnet.apa.org/doi/10.1515/humr.1991.4.3-4.359
https://psycnet.apa.org/doi/10.1108/JMP-12-2018-0552
https://doi.org/10.1016/j.pragma.2007.12.001
https://doi.org/10.1515/humr.2010.004
https://doi.org/10.2139/ssrn.1954824
https://doi.org/10.1007/s11747-017-0563-4

N Slatunnw (635509, b (215 Copte 3 (b £9d a8 1)Kt g LS

Plester, B. (2009). Healthy humour: Using humour to cope at work. Kotuitui: New Zealand Journal of
Social Sciences Online, 4(1), 89-102. https://doi.org/10.1080/1177083X.2009.9522446

Polimeni, J., & Reiss, J. P. (2006). The first joke: Exploring the evolutionary origins of humor.
Evolutionary Psycholog y, 4(1). https://doi.org/10.1177/147470490600400129

Pouthier, V. (2017). Griping and joking as identification rituals and tools for engagement in cross-
boundary team meetings. Organization Studies, 38(3-4), 327-352.
https://doi.org/10.1177/0170840616685358

Rahim, M. A. (2004). Rahim organizational conflict inventories: Professional manual. Consulting
Psychologists Press.

Rahim, M. A., Garrett, J. E., & Buntzman, G. F. (1992). Ethics of managing interpersonal conflict in
organizations. Journal of Business Ethics, 11, 423-432. https://doi.org/10.1007/BF00870554

Rizzolo, D., Zipp, G. P., Stiskal, D., & Simpkins, S. (2009). Stress management strategies for students:
The immediate effects of yoga, humor, and reading on stress. Journal of College Teaching and
Learning, 6(8), 79-88. https://doi.org/10.19030/tlc.v6i8.1117

Roloff, M. E. (1987). Communication and conflict. In C. Berger & S. Chafee (Eds.), Handbook of
communication. Sage.

Sampietro, M. (2017). A little laughter: Often overlooked, humour can be a powerful tool to enhance
productivity at the workplace. Business Today June 18.

Saroglou, V., & Scariot, C. (2002). Humor Styles Questionnaire: Personality and educational correlates in
Belgian high school and college students. Europea Journal of Personality, 16, 43-54.
https://doi.org/10.1002/per.430

Scheel, T., & Gockel, C. (2017). Definitions, theories, and measurement of humor. In Humor at work in
teams, leadership, negotiations, learning and health (pp. 9-29). Springer. https://doi.org/10.1007/978-
3-319-65691-5 2.

Schnurr, S., & Chan, A. (2010). When laughter is not enough. Responding to teasing and self-denigrating
humour at  work. Journal of  Pragmatics, 43(1  Special  Issue),  20-35.
https://doi.org/10.1016/j.pragma.2010.10.010

Sclavi, M. (2008). The role of play and humor in creative conflict management. Negotiation Journal, 24,
157-180. https://doi.org/10.1111/}.1571-9979.2008.00175.x

Setyawan, A. (2021). Conflict Management and Job Satisfaction in Indonesia's Public Organization.
Journal of International Business and Management, 4(2), 01-14. https://doi.org/10.37227/JIBM-2021-
01-134

Shaw, C. (2004). Cooperation, conflict and consensus in the Organization of American States. Palgrave
Macmillan.

Smith, W. J., Vernard Harrington, K., & Neck, C. (2000). Resolving conflict with humor in a diversity
context. Journal of Managerial Psychology, 15(6), 606-625.
https://doi.org/10.1108/02683940010346743

Snyder, H., Witell, L., Gustafsson, A., Fombelle, P., & Kristensson, P. (2016). Identifying categories of
service innovation: A review and synthesis of the literature. Journal of Business Research, 69, 2401
2408. https://doi.org/10.1016/j.jbusres.2016.01.009

Sonnentag, S., Unger, D., & Nagel, 1. J. (2013). Workplace conflict and employee well-being.
International Journal of Conflict Management, 24(2), 166-183.
https://doi.org/10.1108/10444061311316780

Srivastava, U. R., & Maurya, V. (2014). Sense of humor and psychological health among health care
professionals. Indian Journal of Positive Psychology, 5(4), 376-381.

Stroh, L. K., Northcraft, G. B., Neale, M. A. (2002). Organizational behavior: A management challenge.
(3 Ed.) Lawrence Erlbaum Associates, Inc.

Talbot, L., & Lumden, D. (2000). On the association between humor and burnout. Humor, 13, 419-428.
http://dx.doi.org/10.1515/humr.2000.13.4.419

Tehan Stanley, J., Lohani, M. and Isaacowitz, D. (2014). Age-related differences in judgments of
inappropriate behavior are related to humour style preferences. Psychology and Aging, 29(3), 528-541.
https://doi.org/10.1037/a0036666


https://doi.org/10.1080/1177083X.2009.9522446
https://doi.org/10.1177/147470490600400129
https://doi.org/10.1177/0170840616685358
https://doi.org/10.1007/BF00870554
https://doi.org/10.19030/tlc.v6i8.1117
https://doi.org/10.1002/per.430
https://doi.org/10.1007/978-3-319-65691-5_2
https://doi.org/10.1007/978-3-319-65691-5_2
https://doi.org/10.1016/j.pragma.2010.10.010
https://doi.org/10.1111/j.1571-9979.2008.00175.x
https://doi.org/10.37227/JIBM-2021-01-134
https://doi.org/10.37227/JIBM-2021-01-134
https://doi.org/10.1108/02683940010346743
https://doi.org/10.1016/j.jbusres.2016.01.009
https://doi.org/10.1108/10444061311316780
http://dx.doi.org/10.1515/humr.2000.13.4.419
https://doi.org/10.1037/a0036666

AY (F\"—\C\‘) Weo ol ‘(6& dL\J) Y oyl NF 0y9d “_;'dgb dl'“d"")““’ Cupdo L;o.l.c aolilad

Teng-Calleja, M., Montiel, C. J., & Baquiano, M. J. (2015). Humour in power-differentiated intergroup
wage negotiation. Journal of Pacific Rim Psychology, 9(1), 15-27. https://doi.org/10.1017/prp.2015.2
Tompkins, T. C. (1995). Role of diffusion in collective learning. International Journal of
Organizational Analysis, 3, 69-85.

Thomas, E. F., McGarty, C., Spears, R., Livingstone, A. G., Platow, M. J., Lala, G., & Mavor, K. (2020).
‘That's not funny!" Standing up against disparaging humor. Journal of Experimental Social Psychology,
86, Article 103901. https://doi.org/10.1016/j.jesp.2019.103901

Tranfield, D., Denyer, D., & Smart, P. (2003). Towards a methodology for developing evidence-informed
management knowledge by means of systematic review. British Journal of Management, 14, 207-222.
https://doi.org/10.1111/1467-8551.00375

Van Wormer, K., & Boes, M. (1997). Humor in the emergency room: A social work perspective. Health
& Social Work, 22(2), 87-92. https://doi.org/10.1093/hsw/22.2.87

Verlegh, P. W. J., & Steenkamp, J.-B. E. M. (1999). A review and meta-analysis of country-of-origin
research. Journal of Economic Psychology, 20, 521-546. https://doi.org/10.1016/S0167-
4870(99)00023-9

Warner-Garcia, S. R. (2014). Laughing when nothing’s funny: The pragmatic use of coping laughter in
the negotiation of conversational disagreement, Master's thesis, University of Texas at Austin.
Retrieved from https://repositories.lib.utexas.edu/handle/2152/ETD-UT-2010-05-1318.

Wise, A. (2016). Convivial Labour and the ‘Joking Relationship’: Humour and Kk.Everyday
multiculturalism at  work.  Journal  of Intercultural  Studies.  37(5), 481-500.
http://dx.doi.org/10.1080/07256868.2016.1211628

Witell, L., Snyder, H., Gustafsson, A., Fombelle, P., & Kristensson, P. (2016). Defining service
innovation: A review and synthesis. Journal of Business Research, 69, 2863-2872.
https://doi.org/10.1016/j.jbusres.2015.12.055

Wong, G., Greenhalgh, T., Gomersall, J. S., Jadotte, Y. T., Xue, Y. F., Lockwood, S., Riddle, D., & Preda,
A. (2015). Conducting systematic reviews of economic evaluations. International Journal of Evidence-
Based Healthcare, 13(3), 170-178. 10.1097/XEB.0000000000000063

Xiao, Y., & Watson, M. (2019). Guidance on Conducting a Systematic Literature Review. Journal of
Planning Education and Research, 39(1), 93—112. https://doi.org/10.1177/0739456X17723971

Yarwood, D, (1995). Humor and administration: A serious inquiry into unofficial organizational
communication. Public Administration Review, 55(1), 81- 90.


https://doi.org/10.1017/prp.2015.2
https://doi.org/10.1016/j.jesp.2019.103901
https://doi.org/10.1111/1467-8551.00375
https://doi.org/10.1093/hsw/22.2.87
https://doi.org/10.1016/S0167-4870(99)00023-9
https://doi.org/10.1016/S0167-4870(99)00023-9
https://repositories.lib.utexas.edu/handle/2152/ETD-UT-2010-05-1318
https://doi.org/10.1016/j.jbusres.2015.12.055
https://doi.org/10.1177/0739456X17723971



