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Abstract

Decisions in innovative and knowledge-based firms are
important due to the lack of structure and resources on
the one hand and the impact of decisions on the
organization on the other hand. Uncertainty in the
business environment of start-ups and technology-
based companies is very deep, and this uncertainty
makes decision makers unconsciously to use intuition
in decision making. The purpose of this study is to
descriptively study intuitive decision making in
knowledge-based firms. Given the nature of the
intuition, the method used in this research was
qualitative (Grounded Theory) and based on the
analysis of interviews. The results suggest that there is
sufficient evidence that the decision-makers of
knowledge-based firms use intuition in the uncertain
environment, and that information and time are the
causative factors of uncertainty. In addition, it was
found that experience and intuitions are inextricably
linked, and the mental patterns and curiosity are the
variables associated with them. Environmental
instability also play the role of the underlying factor in
intuitive decision making. Increasing the speed of
decision making, creativity and reducing feelings of
regret, increasing decision errors are consequences of
the use of intuition.
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