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Abstract

The aim of this study was to evaluate the performance of child and adolescent health centers over 13
years old in Semnan, Golestan and North Khorasan provinces. The present study is applied in terms
of purpose, and is descriptive-survey in terms of data collection. The statistical population of the
study is the managers and experts of the child centers in the provinces of Semnan, Golestan and
North Khorasan to prioritize the performance evaluation indicators. A sample of 20 individuals was
selected. Adolescent care centers over 13 years of age were also selected as performance evaluation
samples. A questionnaire was used to collect data. AHP technique was used to prioritize the
performance evaluation indicators of adolescent care centers and ARAS technique was used for
comparative evaluation of selected centers in this study. The results of paired comparisons showed
that the index of specialist force with the weight of 234/0 was in the first rank, the empowerment and
future supply of children with a weight of 221/0 in the second rank, the atmosphere and environment
of the maintenance center of children with a weight of 0/188 Third place. Similarly, the weight of
each of the sub-indicators was characterized by a hierarchical process analysis technique, which was
ranked below the high experience of employees with a weight of 0.071, the skill of working with
adolescents weighing 0.65 and the future insurance contracts Third is located. Based on the results of
the ARAS technique, center number four has the highest performance.
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2. Qualitative models

3. Organization ethics

4. AHP

5. Balance Score Card, BSC

6. Goal Programming, GP

7. Data Envelopment Analysis, DEA

8. Re-engineering

9. Benchmarking

10. European Foundation Quality Management,
EFQM
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