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Abstract

The purpose of study is to provide a model of Covid-19 crisis management strategies based on
human resource management policies. The research is an exploratory developmental in terms
of purpose and a survey in terms of data collection method and the research method is
qualitative based on the strategy of grounded theory. The statistical population was managers
and experts in human resources of public organizations in Bandar Abbas; Due to the adequacy
of sampling and theoretical saturation, 20 people were selected by purposive sampling and
snowball sampling and participated in the study. Data were collected through semi-structured
interviews and Strauss and Corbin continuous comparison method in three coding steps was
used to analyze the data. The results showed that the model presented in 6 main dimensions:
1-Institutionalization factors 2-Human resource management policies 3-Underlying factors
(organizational characteristics, organizational culture and infrastructure) 4- Intervention
factors (managerial and organizational factors, Factors related to human actors and macro-
environmental variables) 5- Crisis management strategies (cooperation, resilience,
networking, capacity building, knowledge management and stress management) and 6-
Outcomes (at the levels of employees, organization, and society) are explained.
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Table 2. Examples of the Main Interview
Protocol
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Table 3. Results of Re-Test Reliability
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Table 4. Results of the Intercoder Reliability
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Figure 1. Path Theory of Evolution in the Grounded Theory Method

45 48T Oygo (093 A ye (IS (2l Pl slaas
Syxo (5,588 5o 0oy S 1) adsio Colesyd wablio
A0buS bl Jte LB o 1) penlie g dgie b al
a Ladlgie liwh U ad o bl (6105087 0 colgyd
ol adgie (g 903, e o0 b Ly 1y ol

D95 (45U dls 1o du dlisesld 4y s iepllss &b )
5 Srp>e sl SRS Hlalo)le oo 4 a3l
lect_a.wl.o.n uP9) )I oalawl (o g L)_" 5 u;l?cu‘
O (893 ymt CmnBS il (RIS 53 ol pglise
9 32 Ao dndS (3,5 L5 | ey 9 24 el



v Ve o o) oo Vo 093 ¢ gd (slaylojlo o pio ole dolliad

Lol thpm) (6,b5 colisay Ginggy Jao ol 10 anlas b cul
L g a0 popde ahin odb Wy Jlesslay g blasl cqs
psplie uow (8l doldl ol Vo 125 U raslas bis dgio
4 4 Wgd e il lie Clegsge b byl oluly
(= g V) 298 o iS5l algie )15

SIS 3 a8 pladsio g palis (5 ypme ()
Kgd oo Jaio FodSG A e (S ) Slords 4o il
il s ealiul Leslsh L Jie (5 yame (5)058S (sl
e 8 ppmeasio o Ll 3l W be (g pgme (4I5S
¥ oge) ooy 5 o3yl Seslan Lyl ioSlo

S50 (5 1A5aT lalsl

S

B9y Sladisl

G b (5 I8N £oi aw I eolatwl b imgh (slaedls
0 oS g gy ST

O)jgmo dy 4 Sl Julod g 4 jos 5l i b ) lSS
35> (oy oy Jl oy gaindshe g (6)l3SpL &) et
ady sl wlol Jdod pa 8 cpl el 3315 0 aodls
9o Al e o) s 4 & Sblsyl g Ll g 4o
gy il Leaslias i il Laodly zlyscwl (gly 005 o3
LSS Jgl als po 5o 0 oalatwl (g0 JS LSS (5,18508
ped dlsye 13 9 0S¥ & Lug dslias ;0 29390 (g0lS
555 ObLs s fas (porde VFF) panlie 4 S ()l

JLAAJ,.L‘
3L eslaSas

algia

I e daly I' [l.n.),.»!)

savay L aleie

ot

I_J algke
SHalelas layl 5 ~— e
™

Sas7e SRS 5o bl Joe T S
Figure 2. Paradigm Model in the Axial Coding
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