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ABSTRACT

The present research has been done to design the core competency model of
human resource managers and identify the dimensions components and factors
affecting it. This study is a mixed research (qualitative-quantitative. In terms of
purpose, it is applied, and in terms of exploratory method, it is considered a
content analysis type. The coding and classification process was implemented
in MAXQDA 2018 software. The codes were examined and analyzed for
validation with the fuzzy Delphi method and measured in the PLS software at
the quantitative stage. In this research, the core competence dimensions of
human resource managers and the factors affecting them have been identified
and categorized. In the first stage with the qualitative approach, eight
dimensions of basic competencies, including cognitive insight, entrepreneurial,
leadership, communication, individual, technical and specialized, moral and
psychological competencies, and six influential factors were formulated. In the
second stage, with a quantitative approach, the impact of six factors on the core
competence of human resource managers was measured and confirmed.
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Table 1. Triangular Fuzzy Numbers for Five-Point Scale
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Table 2. Results of the First Round of the Fuzzy Delphi Method
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Table 3. Results of the Second Round of Fuzzy Delphi Method
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Table 4. The De-Fuzzified Average Difference between the First and Second Stage

oaSile YT

sa 2I5; 551

s 155 (g3

Aol . Sl g5 Slay!
=05 558 9> 99 Jg! 492
sl -y <IN AN Sl ppasly g SE
Wl oD <IAY «IAY 8 Cumdg jl Cawyd Sy _ .
o 29§l S S, ool
b o[+ <IN <IN By glas cals f ",
16 oY /A AN e ey 53 580 (6 S eaena (S~ (>
e -IN AIAY INE g ,lS Kamgh 4y gl
B -IAD VD ey ABME g3,a0b _ .
. / / / 4.%,"); & Er4ely Sots W
32l 5 CeBS obnl WS e at
P &by 81,18
Syly
b ofey <IN <IYA B> glads)le dawys
sl o/ey /AN < IV¥ Cydy g Colin
(5 ofe5 <A -IYo il g (g)li8 1 _ .
~\~ Spipl 9 KHS y B S L
el -l-¥ -IAY <IN EIIS <
b o/ a <A UM b g 55 slas sl Sy
e
sl ofo5 AIAY AN pols g gaiYaan o) clad
| R -IvY AIVD St ) 5 el Ll
b
L ) ’
G20 Gle D s U
i ooy -Ivy -V plos b ol 9 bl Lais ©
b bl
".AQLM LQ & ) . ’ )
gre SR K U
b ¥ VA Vo o e ¢ o
226 N\%4 IS wes S S
(5 -I\Y <IAY - IV Al Jo _ .
= S ol S S L
b o/ -Iva -IVA & pdycillas] )
5 b
e R AT A i o Sy Bty
20 8 -IAY TV sl Gl Ul
sl oY -IAY AY gl g Jid bk Ul
’ ofo¥ /AN /D Oyl slaaige; b bl
Sa9kd » (e
|5 <IAD AN 2 b sl i 5o b
sl il Cilisen glap i,
RN S Sl
’ o[-y -IA¥ JAY Gl el ljle 5l el SS9 (S8
= plasciwl g slasiwl
= 5, Slas oo
b ofe¥ </AY -IYd 3 Slojlo sl b ol
Jwo b e
ol
sl -I-¥ -Iva ) &S Jlony] L) i sl
(5 o] ./ay -y 1,5 )] _ ]
ol =56 gL
b o[A - IA¥ -Ivs &3, e
7 " : s
2l o[+A <IN\ -IvY Cdlas psls
(5 o[y -/AD <IAY gy caoMs _ .
- 20 0ly) s W
. <\Y <IAY A7) calis obly S
b LAY

OLS)K - " )




X e sl gl oyt o0l el Srnls s b 1) Ko 5 s

(Pl pgd 9 Jol al> po 0ud (o5 (538 (eSike NS0 E Jgaa

won CSlo é}l.jc‘-l EXV ) TS L B -X W) Syt sl 3 sla!

' 25 58 P9 193 Jg! 493 '

b oJA -IA -IVA el ot

Wl ¥ <A n R RENE

b o[+ -IAD -IAS Slojlo 3yl g jluleis

b R VA Vs ojls 2 oS ilsh rre Jolye
b ooy AN VA AL g gl Ml.w
b /¥ <IAY +/A Slojle LI Copte g (550l s
Wl of5 -IVA VY il b))

2 b (Shald p oo Jale g olal pogad p3 (605
G anls el cand 4 i8S (1Y) wliwl as ) alsye ¢
36 (i g lgze Jboo ) Jols 2l S 258 Bgie

ol ol o3l LS 55 S

!

gl S gl 5 o5 eel

v B

A
o

ol Aol g Canss dls po )3 0 &8l) Sl yed g Sl bl
O NSNS ()50 53 el yo 93 (2135 (556 (ke S L
Oy Kz Jl5 & dogi b dlape 93 53 0 (o) (55 (SLee
3 3518 g opl g3 il (+1Y) wliw] s ) zeS (Y44 Y)
L5501 o135 (i Solee COMS] S 395 e cibste

2 Y
‘a

N
D

-

S w5l ol mbe )l e (ool gla Sl (o el (4451 ) JS....:
Figure 1. Extractive Pattern of Basic Competencies of Human Resource Managers from the Qualitative Part
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Figure 2. The Path Coefficients of the Influence of the Identified Factors on the Basic
Competence of Human Resource Managers
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Figure 3. The Significance of the Effect of the Identified Factors on the Basic Competence of Human Resource Managers
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Table 5. Hypotheses Results

....

o o

Waays 5

¥y

v/aa

u;ln.\> dl.bu‘g))lmul 0j9> u)lmul é.’l.m u]):.ln d)LM; u_imulw 2 L;:lA)Lw &&7)5
)1 356 s b9y JBgde>

Iys

Y/ N

0je> ) u.;lw'l zle Olﬁ_\a oo u_i..w:l.w 2 sl Syl 9 10l gt
2315 556 (s preingyd Jiges (Slosd (slaclo il

AN

v/

LIkl o5 )3 sl mlie o pte (i (Sinls i lojls y pSb (ylss
)1 556 e vebiygp JBgJes (Sloss

oo bl o35 5 el mlie (e oobis (Kranld r lojls SleM! g 5bid

2l NAYZ /v

o3 556 gy g o> Sloss

2l /¥ \IAYZ

055 55 Sl @lie e (o3l (Kol Slojls (2> Cupde 5 (bige]
Syl 536 gy JBg e Sless sl

2wl -/yy Y/\Y

s gl sl ojg> 55 sl alio oyste e0lity (Sranls pr lojlo o))

25 36 by SBge>

2 r Jle sl ccwl sais 4§ s o b gk ple
W3y lpde ool (Suwld cuenl g LYo @ oldllas
=an 9 033 )13 (yp y50 |y e (ST Jelge 105 (S
Sl glio Glpse (Saold lagSl I (S (Byme 4 500
il dlal (gandiwd peus gk cpl 5 led)S S el
3 Sledl glie plpe bt (Kuaald p fhe Jolge ool
3590 03 gLl Jalse L5 coles 1 9 8 lulis
4SS Cuwl 03,5 Law Gaiod (pl (IS jebay )3 )18 i
O plS Sy « ol mlo lpse o0l (Suwld» cowe
doabo 3 sl ywl S leea C)T 1S slaigSay 9,0 o>
e o3kl (e 3 Slos g Slojle 5,Sles
=2 slaadio 3 5l Jimgl Jhe dwy el &
ylog laane; b ol Jio pawss § 28 sla Siwls
slop ity o Jid sacuadse (o )5 5 5yl » iine
2l 3 a8 039 (B9, JBg o> by sy
4 u‘}_JLs_A L)_’l )_30934_9 ! DJ..)..)).% dlb)uﬂ Lbu@9).)
Sy s 39S g £y8 slaalgio 1 Al BT Sl
Sl Gz ) iz 35 8 ST 500 Gimgly
cpdo gy Codw o483 Yo do dy loT o B,
el o)Ll bl cute 5 USHE canass il Ul
oSy 5 5l Jg oais glo)lal ol @ gy a3 oS

S5 4mi 9 S
ols=e an ol la (Sl 4 o)Ll 45 45 lon
Ui} syl 5 058 e sl olilon & b LUl 5] (sl gasma
5 La)lee jl S5 Olgiear b sl lod s 385 Jluky
Oigiy e Jlod 4 e b 0g)S Sy JaSo sl il
el e ool (Sianld oS0 olb Gan b ol
Foe delse Grizman 5 o] sloailia g olol ololid 5 Sl
2 38 (W3 g g Julod o) jleslinal b (Sauald el
P9y 3l 03lainl L oles ol jl dm ol 00 plosl 5 5
1905 oy 33 55 65 03Il o 5l Eoleo (gl S
Siadgn slaalols 5 il glio Hlolis,S 5 olppte (g ybel
A Al Sl g o ataal ol oaSh sl 3
3l (Kol sl pogad > ey Slllas ()
L Sl 1 5558 slasd onimd 55 sl bt e
S iz slal qulis ol 35 2l Glogiy 5 cunl
i Stals el il polie e e0liy  Siaols
Sl (Sl el SIS Knls ¢ i
Sl (paadS g (8 (Stald (638 (Sl (bl
Jolos opizmen ad plolid (BLSly) (Swld 5 (S
Igowe Julos 53 45745 a0l 5 (alolid by Kol cpl » 5
3yl 9 Mot (Slojlucin,d Jols (651 (A (s, 9
5 il (oMbl (gyglib ol 2 oS ilgS (sl
50 bl el Shejlw albls)l g lejle il cu e
sl slal plojed oy pol Gimgly siled dxg oS col



VY (\—Y’) VFe¥ )Leg P92 o)lmf: ‘plh.)}l.{ JL‘" ‘Lf';l?') dlbolajlw Copdo L;o.lﬂ dollad

Pl laglejle SM sla Siwwls 068 oy Cuwd Hlainge
Cuomw dy 3y 81 0 Gaww 5 9 00,8 coles Lo yills ol y
A (Vo) OhlSen g lles S5 o 3390 Cute i
Ol 3l Skt ol 03,5 o,lil 3] clo Saunls
(lolis (STl QUG oS (5ol st (o Jol
4 sl pglog @l 4 ol s g oo Syo g L)
Sl Sl 0Ll T 4y (Y)4) oS 5 s o
Sl Shy b b asS oo SaS lin) g olpte 4 (BLS)
Lo g ams Leg (U1 (63,8 slacage 4 (BLdoly) cute
UMl Lo collB g b blgs 4y s slazsl g slogy
95 el Cuto (glady g3l b g S ol bl o 1y Jos
ild an (WAA) hlSen o plo olod Wi LS

315 0)l3l s lis s,

Lolguy
o 03181 ale Jolge 31 gyl 53 el liwl coMs jgboas
bLs) o= 5l 5 olis)l ol adaw (LS Jlo coel
Sz slacs b g Laglejle plo b glpte 5 GUSHE o
S s bl (ol o IS g tttaed St (S0
alie glpie o3l sl Sianld jl gols 255, Joo
Llod Jos 25 SOl by (gl o wlgn B oyls sl
aS Lol sl awslsy 1y JS jsbas Ol liwl 5,Sles dgu0 g
4B pd 9o S B9 JBgJes 0jg> )3 pol ingh
slaylSgecnS > JLd olpie 45 33,5 o a8 1Y ol
Casii  JBgo> 03> > Gless slagle il 5 Jlogo
il 550 Jelse 5 55535 555 s o3kt (ol ol
sl Siwwls duej jo il acsb y o ) b Swwls
Dya0 3 Hlpde Gdeddy slBD Wby 5 Cugt Bl — iy
5 gloiluw 5> sailyy (g9, plaseial aloajl Bl 51 ()l
5 SaeolsS eLnolSiys 4 bgyye cglacins 3,8 by
S S el > Sluasi (53)5 03l g (b e slacins
o (bl sl (Kiald & 53 295 00 dacudny (52 e
L e S (992 (o) haw 4 4 3940 (o0 Dl lpce
s Sl )3 eyt bl Lt Semaly LSS
L alaly o sl adb a sy s sluael ) 5698
Cogl & Ol pde 398 o0 ey (38 9 (S (o il
odlitl (gladieej 5 (g0l 5 (539955 5 (sygld slacSluy;
Hli8le s g bajltlecun (gilwan Uy o <oyl o Jluoms ||

Ol 35 alS EW! cony cusl 035 Cuanl (s> 0> (i
N emico ol OS5 y bl (B (Siald (23 dgde
ol Caodl gyl sla Sig
Sloslw (1 Sy e g Bj9el 3o Jelse s bl
@l sl Sl 1 |) 180 (it Glojlo Sin
sl mlie bl jd as cowl arih Sludl mle olpae
y5 ST 350 (VIA) y2l8 Gimgly ko b slon)lS ganS
S bl ol pae i — Bl Swold j
S5 (lgiy y> 48 bl w1y plojle sla Shomy
maasi— b la Sl .l oad o)lsl o] 4 (Y+)4)
ool g5 B ) e ol (sl Saumls 2 15T L e giey
aasS g b digej )3 35 oKilx )3 e a8l e 4y &S
9 (Vo) ol lSen o Jacly g 5,05 oLl sl ausly cul p3¥
0956 (6358  Soanld Nile3,S o )lal T 4 (Y+)R) (6, Kue
olie g U5 el pli3l L g 1l LUlg5 < g ool
|y olejlw Glaal 5o gl o5 15 g5 a5 lojles
Vo 0) mion 350 (VW) ()5 9B e Jold
9 (V) hlSen 5 iz ym gl (V4 IA) o)lSen 5552 S8
S35 oSy (£l oSiesls s (£10) e 5 55l
Simld )3 (33500 5 3350 slalojl los dxg i)l> o)Ll
Cll g Ul e o Sloj sl o] oo g sy
il il 1y slwdl mlie (g5 an0ly g colin 5 p5Y
&b e bjlole s g Blaal 4 sbcwd 1) bl
St 5 el YY) sl Y1) 5 55 o
@ (VeV) ohlen g (ugl 9 (V+11) niion (350 (V14)
(VVe) OhlSen g a5 Copis 5 s la Snls
OHSe 5 5 pailn o (Y IA) oSt (55
) gl Siagld 4 (V13) olan o 155151 5 (¥+10)
Copde g b 9 S0 4o (bl o (Kl .l o)Ll
ool JES > il bt 2,5 S5 bl 5 ol S blge
» a8 3l oyl basly) Copie g basly) > (2UST (255 9
g sz Eya (V) ghlbSen 9 jou L sla gy
OHSen 5 o5y ST 1) o 390 T+ 1A) ol S
5 LS)lgl 5 (V30) lsen 5 5855l (Y-VA) (I {¥-Y)
JLS 3 Laglojlaw 5o il oss o)l o] 4 (Y+)4) o, Ken
L Slpae cnl oo jlao a8 o o 5l (g0 o0, 1o
Glical 4 o ylojle b bl sy sgvg M) cla Siuuls



YA o Sl mlio Hlpse ol glo Stuwlis X b o Kan g o0l

M sla Siwols b alaly jo sl awsly céy LSl
Lig slo)l5 5 oS ol yade g ()Y ghune 2945 00 Sloidy (e
4S 28 Sbally Slpae (y0ed (49,0 JB 5 Jo> S
5y xil 4y angs olpde (SIS Jlue 4 25l S
2 clio glagoil g 4l [ldls des gladnlas 3 b
Goyb 3l 09 oo iy (6958 sla sl b alayly > niany
085 9 yS8 sla sl g oy S5 LSS calins > )loe
Cagls 4 30,31 (6,58 ol (gla )il i 5 p5Y (slod)s3 5L
SIS lgy e Swols b alaly )3 Sild e (Stwsls oy
L g 398 03l Lo lpte (633 (slacugn & 390 oy
IMal Lo ] slacgbls g la oUlgs 4 s slazel g ool

FYCNETRE S

SRD092 Sy by (o) g 0> > img}y

S Rl
ksl IS 3113 el (6,585 Al 5l 2 yciame lie

ol gk (g 3 393 Wl pse laoleial) b &S IS
a3 1) (G198 5 Sl JleS wloges 839058 ()b 1) 0

References

Sy gns aS 1) sl wil an g &b 3ok
Jtmd syt 5 SleMbl gyl 1y e o]l
2 3503 g 4z GBS o Stgls L dlaly 5 aien
Ol sl 0350l 5 ol wlie Glsiedr AL (Sl
ey higel oo 5l S lte (Bl 2 3505 g lojl
Silwsiollys (gl a8 (olye an dng nimen 298 oo
SLonl o 55 pe3 g ding b Sy 5 (B s pS e
Lol o iih wilst glpse o 0 45 ()5 bome S
alyolgs S5 a8 wmd o el byl @ s cims 5,1 1, 565
sl ollg 4 b as o SoS oyl 4 aSl wims dawgs |y 365
daoj 50 A8 slesel GBMS son] 3,8 yasuin (gl 295
2 )5S 3 3390 Cluyas jl edlatl (50 (sl Kl
S b > Jlie lpieds 29 g0 ol Slods ool
il an Gl LecS yd nisdse Jl e plysa J555
25155 oo 3,31 48 bl oyl3] iamy ol 13 SIS, 5 e
Lo a8 g joas )L Jooe 13 o (o8 slo ol L
Mo a1 lg e colitnl Caa plaml > Jlieplgisa
Sl 53y 9 ()9 s iamge Jio 51y IS Jore 53 95
2o 3350 )8 Jore j0 (LS 2 00 0 csl &S (gjlre
Oemad W53 yn 095 ()8 alby 4 SBMS 5 AElS Jelge
5 S pamasS (il Cupe (35 39d e Slaiiiy
g oluanlald ) g amd )y 5 g djee ) 6y Vlwass
sba Sl )51 o Sl plie ojo> (lpte Sl
S S gl (S il g IS P slacon ) sy
2 RS Jie (b g (35500 LA bl oLy

Ahadi, M.R., & Ghanizadeh Hesar, E. (2017). Neutralization of neighborhood traffic with a revitalization
approach using the SWOT model (Mooreddah: Uradmieh Yard Shahi neighborhood). Human Geography

Research, 49(4), 755-767. (In Persian)

Ahmad Zamzuri, M. A. ., Naserrudin, N. A., Ali, N. K. M., Aziz, S. A,, Rashid, M. F. A., Dapari, R., ... &
Hassan, M. R. (2022). Best of Both World”: The Amalgamation of Fuzzy Delphi Method with Nominal
Group Technique for Dengue Risk Prioritisation Decision-Making. Journal of Function Spaces, 2022.

Alvarenga, J. C., Branco, R. R., & Guedes, A. L. A., Soares, C. A. P., & e Silva, W. D. S. (2019). The project
manager core competencies to project success. International Journal of Managing Projects in Business, 13(2),

277-292.

Asgari, N. (2019). Introducing a Model of Meritocracy and Developing Competencies of Sales Managers in
Distribution Industry. Journal of Business Management, 11(3), 485-504. (In Persian)

Askari, A., & hajifar, S. (2019). Designing a Model of Competency for General Managers with the approach of
the best subset regression. Career and Organizational Counseling, 11(41), 9-23. (In Persian)

Baldrige Glossary (2007). Core competency. Added to the Baldrige Glossary for 2007.

Calderon, G. G. A,, Garcia, V. G. A., & Betancourt, H. A. R. (2019). Hierarchization of factors involved in the

failure of

startups. In Economy,



AR (\—Y’) VFe¥ )Leg P92 o)lmf: ‘plh.)}l.}. JL‘" ‘UZJ?J dlbolajlw Copdo L;o.lﬂ dollad

Business and Uncertainty: New ldeas for a Euro-Mediterranean Industrial Policy (pp. 200-213). Springer
International Publishing.

Chan, J.W., Chang, V.L., Lau, W.K,, Law, L.K., & Lei, C.J., (2016).Taxi App market analysis in Hong Kong. J.
Econ., Bus. Manage. 4(3), 239-242.

Chatzoglou, P., Dimitrelos, G., Chatzoudes, D., & Aggelidis, V. (2017, September). The relationship between
leadership competencies and successful organisational change. In 10th Annual Conference of the EuroMed
Academy of Business.

Chatzoglou, P.D., Dimitrelos, G., Chatzoudes, D. and Aggelidis, V. (2017), “The relationship between
leadership competencies and successful organisational change”, paper presented at the 10th Annual
Conference of the EuroMed Academy of Business, Rome.

Cheng, C.H., & Lin, Y. (2002). Evaluating the best main battle tank using fuzzy decision theory with linguistic
criteria evaluation. European Journal of Operational Research, 142, 174-186

Cheragh Birjandi, K., Peymanizad, H., Keshtidar, M., & Fahim Davin, H. (2018) Structural Modeling of
Competency Model of Physical Education Managers in Universities Based on Islamic Culture. New Trends in
Sport Management, 6(21), 81-93. (In Persian)

Devaney, T., & Stein, T. (2012). The Talent Wars: Today’s Toughest Startup Challenge. Technical report.

Ebrahimi, E. (2020). Presenting a Framework to ldentify Competencies of Sport Managers based on a
MultiCriteria Decision-Making Model. Journal of Human Resource Management in Sport, 7(1), 1-17. (In
Persian)

Forrest, C. B., Chesley Jr, F. D., Tregear, M. L., & Mistry, K. B. (2018). Development of the learning health
system researcher core competencies. Health Services Research, 53(4), 2615-2632.

Gallup, I. (2017). State of the American workplace. Pobrane z http://www. Gallup. Com/reports/199961/state-
american-workplace-report-2017. aspx.

GholiPour, R., Reza SeidJavadein, S., & Rozbahan, M. (2018). A competency model for university
administrators based on Islamic University Document (IUD). Resource Management in Police Journal of the
Management Dept, 6(22), 1-34. (In Persian).

Gigliotti, R. A. (2019). An Introduction to Competencies and Competency-Based Leadership'. Competencies for
Effective Leadership: A Framework for Assessment, Education, and Research, 1.

Gonzalez Garcia, A., Pinto-Carral, A., Sanz Villorejo, J., & Marqués-Sanchez, P. (2020). Nurse Manager Core
Competencies: A Proposal in the Spanish Health System. International Journal of Environmental Research
and Public Health, 17(9), 3173.

Habibia, A., Jahantighb, F.F., & Sarafrazi, A. (2015) Fuzzy Delphi Technique for Forecasting and Screening
Items. Asian Journal of Research in Business Economics and Management. 5(2), 130-143.

Hijazian, Maryam (2016) Designing framework in competency assessment of human resources system of
MAPNA Group. (Master's Thesis). University of Tehran. (In Persian)

Hooda, A., & Singla, M. L. (2021). Core—competencies—a key to future—oriented and sustainable e-governance
implementation: a mixed method research. Transforming government: people, process and policy, 15(1), 80-
107.

Hsu, Y-L. Lee, C-H., & Kreng, V.B. (2010). The application of Fuzzy Delphi Method and Fuzzy AHP in
lubricant regenerative technology selection. Expert Systems with Applications, 37, 419-425.

Irtaimeh, H. J. (2018). Impact of Strategic Leadership Competencies on Enhancing Core Competencies in
Organizations: Applied Study on AlManaseer Group for Industrial & Trading. Modern Applied Science,
12(11), 169-180.

Kaur, A. (2018). A study of role and challenges faced by HR in startups. International Journal for Emerging
Research & Development,1(1), 45-49.

Khan, S. (2018). Demystifying the impact of university graduate’s core competencies on work performance: a
Saudi industrial perspective. International Journal of Engineering Business Management, 10,
1847979018810043

Kunampurat Paul, A., & Nithila Vincent, T. (2018). Employee motivation and retention: issues and challenges in
a startup. International Journal of Creative Research Thoughts, 6(1), 2050-2056.

Lee, K. E. (2018). Ffects of team-based learning on the core competencies of nursing students: a quasi-
experimental study. Journal of nursing research, 26(2), 88-96.

Mendenhall, M.E., Weber, T.J., Arna Arnardottir, A., & Oddou, G.R. (2017). Developing global leadership
competencies: a process model. Advances in Global Leadership, 10, 117-146.



Y- o Sl mlio Hlpse ol glo Stuwlis X b o Kan g o0l

Moazen Jamshidi, M. H. (2019). Identifying and Ranking Key Competencies of Managers for Realization of
Human Resources Excellence at Home Appliances Manufacturing Companies. Journal of Human Resource
Management, 9(1), 1-24. (In Persian)

Moradi Seloushi, B., & Vafaeinejad, A. R. (2017). Using Geospatial Information System (GIS) to Determine the
Capacity of Iran Railway Networks. Journal of Geomatics Science and Technology, 6(3), 15-22. (In Persian)
Naghibi, H., Farsijani, H., Kasaei, M. & Zandieh, M., (2016). Explanation of effective components in the
structure of world class manufacturing in the automotive industry. Journal of Modern Researches in Decision,

1(4), 168-169.

Nazari, M., VedadHir, A., Ezati, H. (2019). Transforming the Business Model in the Urban Transportation
Industr. Journal of Business Management Perspective, 18(38), 37-57. (In Persian)

Ng, H. S., Kee, D. M. H., & Ramayah, T. (2020). Examining the mediating role of innovativeness in the link
between core competencies and SME performance. Journal of Small Business and Enterprise Development,
27(1), 103-129.

Nowak, D. (2018). The core competences of polish industrial enterprises. busuec ynpasnenue, 28(1), 23-43.

Nowotny, V. (2020). Human resource professionalization in startups/Author Vanessa Nowotny (Doctoral
dissertation, Universitat Lin)

Podgoérska, M., & Pichlak, M. (2019). Analysis of project managers’ leadership competencies. International
Journal of Managing Projects in Business, 12(4), 869-887 Ries. E, Lean startup. Place of publication not
identified: Portfolio Penguin, 2017

Sadeghi, V. J., Biancone, P. P., Anderson, R. B., & Nkongolo-Bakenda, J-M. (2019). International
entrepreneurship by particular people 'on their own terms: a study on the universal characteristics of
entrepreneurs in evolving economies. International Journal of Entrepreneurship and Small Business, 37(2),
288-308.

Saeidpanah, M., Alvani, S. M., & Hashemi, S. Z. (2020). Designing a model of basic and technological
competencies of IT managers. Journal of Development & Evolution Mnagement, 1399(40), 1-8. (In Persian)
Schutte, N., Barkhuizen, N., & Van der Sluis, L. (2015). The validation of a human resource management
professional competence model for the South African context. SA Journal of Industrial Psychology, 41(1), 1-

9.

Shen, J., Qiu, F., Li, W., & Feng, P. (2015). Exploring the effect of the telephone/online booking system on taxi
service: Case study of Suzhou City in China. In CICTP 2015 (pp. 1201-1212).

Skorkovd, Z. (2016). Competency Models in Public Sector. Procedia - Social and Behavioral Sciences, 230,
226-234.

Society for Human Resource Management. (2018). Retrieved from www.shrm.org

Sturm, R.E., Vera, D., & Crossan, M. (2017). The entanglement of leader character and leader competence and
its impact on performance. The Leadership Quarterly, 28(3), 349-366.

Vaezi, R., Hosseinpour, D., Sayed Naghavi, M. A., & Taji F. (2019). Designing model of competencies of
human resources managers of the Oil Ministry in the context of globalization. Strategic studies in the oil and
energy industry, 11(41), 3-36. (In Persian)

Wisittigars, B., & Siengthai, S. (2019). Crisis leadership competencies: the facility management sector in Thailand.
Facilities, 37(13/14), 881-896.

Youssif Abo Keir, M. (2019). Prospective on human resources management in startups. InformationSciences
Letters, 8(3), 1.



