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ABSTRACT

In the world of competition, manpower can be the most important
advantage of an organization and the main factor in developing and
increasing performance in the collection. Organizations are just trying to
create the best facilities for maximum performance and effectiveness. In
some organizations, despite the efforts of the organization to provide the
necessary facilities for employees, not only the performance does not
increase; On the contrary, the phenomenon called organizational climate
inversion is spreading in organizations. This study tries to identify the
factors affecting the inversion of the organizational climate. The present
study is descriptive in terms of developmental purpose and survey
method in terms of method of data collection; It has used fuzzy Delphi
and Exell software to analyze and achieve its goals. The difference of
less than 0.2 between the definitive mean of stages 1 and 2 and the high
degree of consensus of experts on the effective factors confirm the
validity of the factors being measured. Given that this research has been
done to develop a new theory, we have tried to use fuzzy Delphi,
experts' opinion to reduce ambiguity about components and factors and
increase the validity of selected factors. The results show that 19 factors
affect the inversion of the organizational climate. Based on the results,
increase in the of the organization's hardware factors has been identified
as the most important factors affecting the inversion of the
organization's climate. It is recommended that facilities be calculated
and assigned to specific individuals to prevent organizational inversion.
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Figure 1. Research Steps
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Table 1. Delphi Panel Specifications
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Table 2. Distribution and Receipt of Questionnaires
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Table 3. Linguistic Expressions and Triangular Delphi Numbers
(Martinez and Connell, 2011)
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Table 4. Convert Likert Spectrum to Fuzzy Numbers
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Table 5. Convert Likert spectrum to fuzzy numbers
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Table 6. Fuzzy Numbers Corresponding to the Likert Spectrum with Average Fuzzy Numbers

&5 dact huwgio W o b B0 651 slas! oW o
N1 N2 N3
oA R ./ - I¥0 oS
A .- BALN [0 ‘QS
-10 <Iv0 -0 <Ivo Lwgio
IV .10 IV \ oL
-/aY A \ \ 5‘-1} uJ-:’

amce ol 1y el (0,5 53y as Jolye 5V Jpie

dalzo (5l 4l (Sle duwlxe Y Jolas
Table 7. Calculation of Fuzzy Delphi Average of Components
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Table 8. . Calculation of fuzzy Delphi average of components
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