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Abstract

Management theorists have viewed e-HRM as an
event of the 21st century for a long time but The
approach of using HRM techniques of private
sector in a totally different public environment, is
not logical because the context in which public
organizations operate can radically change the
nature of the e-HRM. This qualitative study aimed
at exploring an indesigned model for electronic
human resource management in government
agencies based on new public services, using
grounded theory. In this regard an open interview
with 11 experts were performed. Data analysis
was performed using software MAXQDA and by
open coding process, 114 abstract concepts in the
form of 17 main categories were extracted. Then
in the phase of axial coding, the links between
these categories were determined, that is coding
paradigm. Results indicate that electronic Human
resource management is multi-faceted
phenomenon that requires we pay attention to the
multiplicity of implementation through the use of
a processing comprehensive model.
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