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Abstract

There is a desire to survive in any organization.
Profitability in the private sector and public satisfaction in
the public sector guarantee survival. That is why the
quality of education in both public and private sectors is
essential. The private sector has surpassed the public sector
in the use of management patterns. The present study was
conducted in a qualitative approach framework by using
the grounded theory research method. Semi-structured
interviews were used for data collection. Using snowball
sampling method, 18 experts familiar with the concept of
human resource (HR) excellence including university
professors, HR managers of governmental organizations,
and experts in the field of excellence were interviewed.
Data analysis was conducted in open, axial and selective
coding and the desired pattern was designed based on the
results. The pattern includes: causal conditions
(inefficiencies, expectations and requirements), the main
phenomenon (HR excellence in the governmental
organization), contextual condition (the theory of new
public service, culture of excellence and rules), intervening
conditions  (sub-models, governmental management
features and differences between public and private
sectors), strategies (government, politicians, HR
organization, HR functions, administrative ethics, people,
partners and family), results (organizational and HR),
outcomes(organizational, community and idealistic), and
perception (people and colleagues).
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