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Abstract

On the other hand, comprehensive enterprise resource
planning (ERP) system has increased the operational
efficiency and effectiveness of organizations by
operational and management integration within
organization and out of organization and facilitating
and accelerating business processes, and it makes them
ready for competitive market. Hence, the present study
examines the impact of comprehensive enterprise
resource planning (ERP) on agility of private banks in
Iran, especially Pasargad Bank in Tehran. After
identifying the agility components, we developed a
model to examine the research variables. The method
of study is descriptive-analytic and the tool of the study
was questionnaire developed by Aburub in 2015.
Population of the study included employees of
Pasargad Bank in Tehran city of Iran, which 343 of
them were randomly selected as sample of study using
Cochran formula. For the analysis of the data,
Kolmogorov-Smirnov test (to determine the type of
data distribution), structural equation modelling
approach, fit analysis model, and testing the hypotheses
were used. The results showed that comprehensive
enterprise resources planning system has significant
and positive impact on competency, flexibility, speed,
and responsiveness to customers, which are
components of agility in an organization. Therefore,
with a focus on development and improvement of
comprehensive enterprise resource planning system,
organizational agility can be achieved.
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