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Abstract

Achieving the goals and mission of the organization as well as competitiveness in the
chaotic world today is only realized in the light of the attention paid to organizational
vulnerability. This research is one of the first attempts to provide a model for assessing the
vulnerability of organizations to various types of disorders. To this end, in order to
identify the indicators of organizational vulnerability assessment, textbooks, articles and
research projects related to the subject, they were analyzed and institutionalized and the
main indicators and sub-indicators were identified. Then, in order to observe the
indicators and evaluate the indicators that were identified in the previous stage, semi-
structured interview technique and fuzzy seven-dimensional questionnaire were used.
Ultimately, the Ishikawa Fuzzy Delphi technique was used to reach consensus on the
indices. Finally, three main dimensions and 13 main indicators were identified as
indicators of organizational vulnerability assessment.
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