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Abstract

Today, the resignation of employees, especially skilled and skilled personnel, is one of the problems
of organizations that has focused on a large part of the measures and attention of human resources
management. The purpose of this research is to identify and rank employee resignation factors. The
method of research is a combination of qualitative and quantitative factors that were identified in the
gualitative section of the factors affecting resignation through interviewing ten of the bankers and
academics, and in the small part of the resignation factors, the questionnaires were interviewed by the
staff, then the factors were ranked by Fuzzy AHP. The statistical population consists of 6000
employees of Mehr Eghtesad bank. The sample size was determined by using two-stage sampling
method and cluster sampling methods proportional to the sample size using 384 people and Krejcie
and Morgan tables. In order to analyze the data, one-sample t-test, exploratory factor analysis and
Fuzzy AHP were used. The results show that financial requirements, individual factors, job factors
and organizational factors are the first to fourth factors of factors affecting employee resignation,
respectively. It is also important from the perspective of employees that earnings from employment
are more important than other indicators.
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