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Abstract

Accountability and public trust are the key concepts in
the field of political science and public administration
studies. This paper examines the role of Public
accountability in improving public trust of citizens. In
this study, public accountability has four dimensions:
commitment, respect, transparency, and controllability,
while public trust has three dimensions: reliability,
integrity, and risk-taking. This is considered an
applied, descriptive and correlational study. Statistical
sample consisted of the metropolitan municipal
clients in Qom. The main tool for data collection was
questionnaire.Findings indicated that the relationship
between citizens and public confidence is to improve

the effectiveness and public accountability in Qom.
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