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Abstract

Today, Paying attention to Human Resource Development (HRD) is one of the essential
priorities of any organization. Considering this necessity is important in improving the
effectiveness of organizations. Therefore, while studying human resource development
strategies, it is necessary to provide an appropriate model that guarantees the promotion of
organizational effectiveness. This research aims to design a local model for public organizations,
evaluates the evolution of human resources, and designs an appropriate model of human resource
development to enhance the effectiveness of public organizations. In this study, a mixed-method
approach (quantitative-qualitative research) was used to explain the model. In the qualitative part
of the research, the fuzzy Delphi technique was used to extract factors from the experts who were
selected through the targeted non-probability sampling method. In the quantitative section, 247
participants (managers, deputies, governorates, governors, and provincial governors, as well as
experts in planning modernization and administrative transformation) were selected through
purposeful sampling. Questionnaires were used to collect data. To measure the construct validity
(convergent, diagnostic, and logical validity), the reliability of the research instrument, and
evaluate the research measurement model, the confirmatory factor analysis was used through
AMOS24 software. The results showed that the final model of the research consisted of three
main dimensions: individual (competency development, knowledge and information sharing,
commitment, and mutual trust), organizational (staff training, organizational justice, service
compensation system, meritocracy, and talent management), and environmental (economic,
political, and cultural-social).

Keywords: Effectiveness, Human Resource Development, Individual Factors, Organizational

Factors, Environmental Factors.

Citation: Babaei Rayni, A., Daneshfard, K., & Mirsepassi, N. (2021). “Designing a Human Resource
Development Model to Enhance the Effectiveness of Government Agencies (Case Study:

Kerman Governorate)”. Public Organizations Management, 9(3), 45-60. (in Persian).

(DOI): 10.30473/ipom.2021.51553.4025

Quarterly Journal of Public Organizations Management
Vol 9, No 3, (Series 35) Jul-Sep 2021, (45-60)
Received: (2020-Feb-12)

Accepted: (2020-Jul-21)


mailto:n.mirsepassi@srbiau.ac

YOTA = e + X gyl WS RER BN
YEYY-ovYX gl UL o

H95 SOkl 5w 51 G ) g 0 Sl Bl drwgi (GeTI > b
(Olo ™ (SolNku! 15090 dxlizo)

b bl Lo
el o e oMol 35T o8l et Ml STy o gD e 09,5 (gD (goreils
E- mail: babaei.alil352@gmail.com
3 pils dip 5
Ol el e oMl Sl oy ecliuass 9 pole dalg ¢ o> Co e 09,5 wliw! 1) ghumo By o5°
E- mail:Daneshfard@srbiau.ac.ir
ol o pob
Oyl el (oMol 15T ol lisio g pole dnlg o g3 Cupite 09,5 wlinl
E- mail: n.mirsepassi@srbiau.ac.ir

R

e ] > 95 ol (85 55 3 39y 00 Jlesd 4 il b (6908 slacaglyl Sl (Sl plio drwrgs & g5 059 el
s ) 4y (s o drwgi gl adlas s & Casl (3555 cnyonli] o] Cgonl Bl byl el
(s> sorlojls cly og Jao b Bun b il ol e a3y cusl lajls syl i) pels & cuskio
sglejlo piso 3l Gl Cap 3 Sl glio dawg caslio (6501 (Sl 4 9 38300 )8 (2b5)) 2090 |y Sl wlie 525
(g% (S G 3 3,5 ool S (et pgatons (S 5 (o8 el oy o 3l Gl cnl 20 23 (9
b ool (5 lawg Nedia Jleinlid (oS aiges () I edlatl b 658 (i STl Jelge gzl jolaiea
Oen g g )luisy g bagylile s (gylulisl (slwhy lglae (lpte) Jobd )i VIV olawi o8 (350 opinen
aoliioyy J modls (50158 pelaiony 605 Ol Ahebin (6,540 gy & ()b s 5 (silog el lulid)lS
Jie ysl g Gimggy 3 (bl lome Cap g (ke 5 et dSan olg)) o3l gl (s pslaieds 35 oolis
6055 kol dsd dw p Jetdie imgh ol Jhe 48 O ol ol s elinul (cuwl Jele ot e iagh (s pSojlul
wlosd oy plas ¢ Slojlw clie ((US) 55al) lojlo o Jolize slaze] chgas aleMbl puguss 9 (1 ¢ Siuwls dmus)

ol (losnb Koy ¢ sl ¢ golatdl) oo o (dhastl o pite o5Vt s

ke Jolge ¢ lojlu Jolgs (63,8 folgs ( Slusl mlie drwgs ¢ isu 3l 1 (SoWlS™ (SB0 59

Fo=¥0 (YR (oo (slo ylojlo o pto K(lo)S (g ikl 1 6350 adlllas) o> (slalojls

(DOI): 10.30473/ipom.2021.51553.4025

A slagloils ot ole dollad

(Fr¥0) VFe e s 1D (ly) ¥ o)l & )90
(WAANV/YY) il s 4o

(VWAR/-F/¥Y) 2 oyl g,



A_;J}) sl ylojlo u“‘“’”)"‘ sy cas u.?'mjl ég\.:.a Ayl (ool u.’>‘)]o o) Ken o uj.ﬂ) u"l"b &

Sl o izl ool 4 98 sV ool 51 (gl
el N | Sy ) iged (4l ol o o)Ll b ylosbe 5o
lois] olaidl colae alS )3 Soplial il & Sl
Sl Ol & cusl b ol Cal )9S (Ghryaaliy g (Kin
2 S g gl g wle Mg 3 Uy byt Gl 51,8
2 opepen il (elial dlop g Sl ple §p pow
phans plio (ggw jl oad EMI (o) plas (JS slacusle
5 bl glo dnngi 5 135 aiej sboml i (JWlalbso) 52,
So se 5 paas (b gaw (Bl 5 il
ol 45,5 )),3 05T 560 Sl
5 Silosel) (ilosially & 35 (598 Closs g6
Jsdeo sloag dg Sl ol S Lains by a5 (g5lotel)
Sl plie arws (665 Dy50 0 laicols sl anib
Eloailie cho ) By & iy gl & B M)

Cagly 1y b Capda Sludl plio dnag b e cilie
e bl bl 5l S (W (o Ken g ab) w0l )3
Wb e IS 31 Slusl plie drwy 3 1) Saldlie o (glaie;
OM)OW o Lmusb Ls&)g (\Y'C\V ‘OI)K@ 9 L)"’L‘“’ub)’)
5 Sje (> )98) Cul Slusl plie drws ;0 Glbls)l Cuenl
Py ey mows S (0> Cladss (WAY (goige
(Y ¢ SHU1 (lgw) 2l oo 50 lojlo Sl pilie dswgs
ol Joloe Cadsl 2 ilisin Joloe oo | -y i
4 g b JU (VNS o) wlanily o)Ll Slusl mlio dmwgs
H9> slaglejle Sl gle ggige @ By Cual
st ©y9pd g Giagh (pl > ddllae 3y90 (il ohag:
5 g S el glio (5208 e g Sajsel plls
9 e 9 bl > Sl plie oy Ji g ol 4 plozal b 5
axog o8l (Sl Sl 4 a2 b pimen 5 plojls o9
oo buwgi «lojle ol i) cas o Sl &le
4 g Cwl Cucdl Pl oy pl 4 By WSS ssalie
Sl e Gl e dwg cule S (AL

.J)'b)iuo ol &bkl L;w?u).:l

S Ay

Slojlw (iso il

izl b el S5 48 s 5] el sk ol (st
025 0398 (g 9 39 e (O Han (g el e ]
5 553) A8 oo o0ygl 0 1y tdlanl 063 dmsles g Liel (659,08
S 1 oledl Slajle pole > liime (V)T S

3. Zheng & et al

4oAdo
LSS aslS dad 9 Bl sl mbe dewg gadge
Ol 8 le )9S 3 g Cul 03 Cypde ple ol (p Sinke
S erens 9 (e 4r]) 395 )l Cuonl o4y con
Sl 9 Mo e (S5 S5 gio & 4] sl ool s
Aol e U sl il milie S oo Cilod 55 1) ylojls
glojle 18y Coje Lite | sl glio (S yiaS
DS Sl g9y a8 295 o lodl 05950l Lol il o
Slbdsgesms pl Ay g drwgd g CaanliyguiS g ylo s dylo yuo
Syl 9 AP Sy 0 4 4y ol dmsgs gy Sl
380es (flapians S (S plpsr Sludl glio dang (V720
5 Siisl b baiye ol plos Jols o cudl lojlo
e s ldllae b 1 (V15 2 ) e S dnys
ol @) 4 e Wl o Slusl mlie drwg 45T A
D o jlus

Oleil dea ol STudl dag q sl lp (5
5 Copde 05> 40 ol pbl Cldass w148 daisSay fcuwla
—ai sy o 4 postens e b osits g SlaTH |, wlaT - lojle
395 lojl i (sly obnoly 8L 303 o)lgen LT Ll
oo il amd liel |y dsu 3l dlewy ol wlen b s
Sl G956 5 Slojlo duwg )3 1) soree Sl 28 Slojl
Sy Cag 2ydke g doly (oogpde (Slojlo (il NS oo ]
bl g Sl p Joiie o ol odomy Sl (S9590
N T e g LSaulS) el gl

Qb 398 Cliing p> liiee I (S oS il jlas > b
i & Sl mlo oiso il ey lalojlu )b as” wloaly
pie (Hp clagleils 3 & WS e o gl 2y e
Soxp Spotebp (Sl @lie Copre Cllos (S
g daby slaz i cudlad pae g o)l whleolisS Sl
(b b L bls) o5 L g bls)l o lagin S ol o by
3 ol )b Jlis 4 ly QU (Sl 5 wlie (535 5
ol (Ag> laglojls > Sl plio (i il (Lol &) e
[YAY (i)

Alge wéy e o Bl Gl 35 3l slagiagh
slopadls pegad (> ise 2 g Syl
~uslie yimy Cungli oo BB drwgi 5 odf I ((giloiallys
slagloilo ) Slojl (isufl 4 olon B335 (p9%5 55
2 S O e 5 o Sbrs) 35 Iy s (9>

1. Lyons
2. Katsikea & et al



iv Ve LJL‘M”L Al b)lAA:) A& 093 sgjs.) LSLQL’)LO)L») Co pdo L;“‘L(‘ doliliad

Sl @llre b olyen Slojl dsuyl jogad > e
Sy 3509 @ e J ol b el oad &l o] ros
wad JLB ot 3y90 by ylojle ded (0 1y Slojle iz 5l &S
D)l 3y

(i bwg sa3 pbul clllhs elly IS jsbay
S Gl isusl p | e e licele
Gl 0 Gl V gde ) &S wilazaily

Sljle isul 4 bgpe Slojlo sl lai (Lol g5090
Ve O gu) o
39y 4w g oy & () Toer 5 el
 olpl b azdly (VAAY) T2lygy o cmsS (28, slagsdy)|
5l ookl b a8 a8 aps lojlu slagai 63 K5 g lpde (gl
(V) T8 g Gyl i 1y Glojlor i gl wilgs o
oo > Slojle izl Jae 2 5y900 Olyis coB iagh
S g3,Sagy o wzdls oy Jl Ghigel 0ol

Sl o dawsgs Glojls izl 5o belgs Y Jgoar

25T 5,90 (gl puiio oS Je Jlw Jio suaias &l
S b 558 Lais g polus plomal (B 4y i (3L Slojb izl Joe s Pk
S92 gl (o Mie Shial Gl Sl (Slusl Ly, By b 5yl Jae VY Ehg 5 o8
e 9 Slojlo 9 93,8 Shal gios Slojlo (53l 2lal VY "9 5 09
S plhnl ((2) 4295 g S yed (I d2g g 550 olojler (i Sl Jalge - kgl o)l
S99 sl B @lie (el (31 Colal Slojle (ol Jelge Y230 ‘ed
Sl (S an Jgas ¢ sllasl Slojle sl AF sl 55% 5 piasly JareS
lojlr (3953 slodygy ((ISS559 4 (aieddMe Sy Lol Ol il g 0 Joe s o sl
B9 pole jl Cales gl oyl iy sl Bt
Lo |y Gl bl og g5 bam 4 Js Sl (ot 3l Joe Yooy oS
D898 Ol 3 Shoe Slaal 35 Olojlwr (i Sl Jalge ooy 'l
Gllasil CublB (6,55l bl ( ollS endd CudS (aotd oS Slojlo izl Jae ¥.q ‘oK g son
K 2T che gﬁ))::ydu& S by o Slojle (isu il gan # Jso A "ohlSan 5 523555
Sleile g9z S Shy (Slejl 09> Sl SR (538 oS hs Sleilo (a3l Jalye YA 'Jus
b)) S Lt o6 S maonas ¢ sl ¢ Sl Laly, i3 il 4150 sl WAA Syt 5 e
bl Sl o pS maenadl eyl (Sl Lilg, olesle (i il ola WA Sy g (o]
Joli @l (Glojle wlie g phbllanil ¢ Slojlo (532)40b 5 o590 00 ] L A - Sen s i

paasiis Sl (950 (LS H plodl ¢ Slojlu

380 Olalllao . 2o

b ke ot 5 ozl oS5 Syl gl deg
5 el g g (S (eleinl (Sawge
.(Y’ o5 ;u;)) .))].) JLJ.) LY I) ULS)K d)lm)wod).ﬁ
3ySlos sl mlio Copie 0l pbl (gla yimgls sl 4
o clesle clo U5 a0 s 5 w30 SN Slojle
Caje 0 S gy 9 0¥ & Al 5 A5 o i )

1. Biswas

2. Kalliath

3. Quinn & Rohraugh
4. Ashraf & Kadir

5. Deb

oo 5 2395 g0 guime lojls e o 5slS” il plio
Salopw oyl gilwtally glily  calise clolidl pll b
9 lown |) 295 S8l 5 Culibgo oy §iiekae Wl oo lojle
Lo o oplply LS e 1) 363 Allrdod dawg 4y SbCusd
(b plil peluly Sl glie ilusiallys o (ol
Sy o P iy 29 9 Olejle S slacuiee
laglojlo 16y (slad & a2 b abloo Jlod & Jlojls Blaal
5 25l Wl (3 Sl (glogys 4 pys U dbogsye e
Iy 2990 (sla swlS 5 oS «Blial &y yauwy oy ;o U wyly Sate
cladl ojox > (pg Clegdse J ilusially S e

(YA )Ked g o) b oo Jlod 4 Sl e Slalllas



A_;Js.z sl ylojlo u“‘“’”)"‘ sy cas u.?'mjl ég\.:.a Ayl (ool u.’>‘)]o o) Ken o u“.‘i‘) U.,Lab

stlB b melis ooty Sl e b g il (asito g K]
Sl g (25 3 Syl o bl il e o 4l
S 4 Ygane bl dugs oy )5 o dla ¢
29l il o o Glojl glio 3l eolisial 092 36T 5 (s
(YW ) ad 5 (S paud) sl lojls (gole

ey Sl glio dnngi s s sl ol iy
015 )| cagede (saJae 23 )8 cyp y90 1o iSu 93 3
sl o anog sl B el o g Gludl o dnog (4l

e anogi 5 035 (#1331 sl Jde g5 ) (oo oo
5 w30 B dag 000 o] S 5 porde dn ) Sl
& Sisfe 5 06 U (ludl plio g 2216 (sl Jne
g o0 b J & Wl plelid ) als ol b
B 3 S Jole 48 15 35 ol gl oSy o
loglojls p2¥ g aals pale Sl glio S 5 gl
Reme gt ol Gy e 9 (ISS 5 dawgi (sl L
&b 35 o 4l laisu g (ot o)l bl o > e
ab gl o oSlee ) 5 d9m0 9 WSl 0B e
et )3 Wb o 353 Gldl e sty A 9 GBjgel ol
Sscolo gixe by o pbyl Slilas ool dbal,
2 &S Sl pe Sl mlie drwg 1y alise Joles
Gl 04 o ¥ g

A

S ololy (Ml e pla Sl 4 g L
o N3l puws FF ool slacusluw 5 Aoy Wlis
Sloj Ay ulsin tuw CBlial 3850 Cul (5y9p8 Sl
5 el ALl oldcun 5 Jlusl e &S 39 dnled Bl
g oplojl 5 g Giyloy ol 5 Sladl e daws
ol

4 Gl gle e (g0 > Sl glie dewgs porde
okt Gilee sl Ly ol kb gy Feliie JS
D)1 D93 porde pl 4 Cigldio 5,50, ¥ Jolus oS sad o
Bl drwg=Y (sl mlie S Jolro Sl mlie drwg =)
ol ples Joleo Sl oo dmwgs =¥ ¢ y5590] Jolo  Slunsl
oflos b)) @l gl m S dmeg 2 e
(il 22 dus b Sladl e dnog = ¥ g (090l
ool oad &l iy elul) plojls anwg g anl))l
Slagingly » g (Soyel Sl glo anog g Gaigel
5 )5 5 Sl mlio drwgy cdnd oo i disoj cyl 3 o ploxi]
by Sl wiedin eiwe (e lasilp Joli (odle gl
5 S ) (YO iyl g g) Slors S lalsTh s
el by plate g ST (o B 3k ol 9l
3 Sl Syl bug & wb o dawgadle 5 STy
Wilge b el o b Al 2930 plosl (oo

Sl glio dnogs sl o glgl ¥ Jo

ST 3,90 (gl paio Jxe owliniggs XTI oSG Jae ob
Syl (61550 « b (6 1S3l s ioiles gl ylid L PTIYN (YAA) a8 Koyl Sl olie dnurgs
Slojles Ghjgel (6 p50b ¢ Jid dawg cawgi g bjge] (so5khe (VoY) " opelon e ale Jie
xS bigel (il o5 (Y=o7) "olosho islo izl 55
e Ml et e Kol dnasgs (LSS i o]
9 ok el (Kiawy 55 (LS, bjge . . 4o .
1o P3RE (V+-0) sl Sl @lio dnsgs 3,559,
LSS sloniols
o)y 5 hblitel (85 slopllss saivnjisin s R hele i Jo
bl dal adlas jlasl (bigel )b s Jubos g 4 jos skl (Ve r5)7 o dnogi g bigel Aly3
Sl 5S35 e pgale ¢ Jid i3 > i) il (Yoo2) g s oloys Jae
6358 om Lailyy (i Sl (o)l oy Bi9e] A Y (Y--#)lg ] DU dxwgs 3,55,
635 ¢ 56 e salaidl  elozn] o Kb b ¢ sl o s ]
e . e . . . &lo drwgs (gan W o
lrd il o bl ylee o6 S mronas Oyloe «leMb) PTIEN (Yo)+) oy ool O
i . e e Sl
uu)ﬁl)lf ‘(5"9“& wa ‘@9"‘" uwlb ‘ual.o)Lu L)“"b
Dhigel CasS g 3 (b (Y-10) she Gl plie dxwg 553l
By 2920 «Bi9a] (3,8 eloie] sl (WAY) jppmles Sl @lie gjluge w21,3
o Sho plo (bl «ylon (Sl S92 PRJC (WWAY) ()b OB Uoan 9 53l

1. Fefer

2. Hemlin

3. Martin seluman
4. Shay

5. Gabe

6. Desler

7. E Nava



i% Ve LJL"“”L Al b)lAA:) A& 093 sgjs.) LSLQL.)L")L") Co pdo L;“‘L(‘ doliliad

Sl o drwgs gl Jse glgl ¥ Jgus

g y50l 43 ol ‘Q)ﬂ das a4 ooyl

(\YAY) 55k

ot Jdo

Sy (S kS (Sl (YWAY) 559 Cudd); Joe
(W) 552829,b - a0
SN s Ao Siagld dnog S b 585 20 dinbey

b 4 prie (L colo) 5 Blie slezsl (gjlusiallys
2 (W) Slid s 5 (05000 Dad o Lidlaal 4 lojle
Sl olBsils 3 Glojle (wisu il p Slojlw Jidle Bl oy
il 5 ooy Slesle ke e 45 Ll € oDl
D) 3z g (g blize alay Slojle

@l & dagp 3 (W) o)en 5 pilo 5yl
g Cubole (SKgwgd wod Cur Sl e dang o ylo
4 drwg Cundg o &S 2 Ll gols L0 pladl « ksl
el oSl b 835 sl 93 33 93 pule S Cjg0
b Glsie b plagh (A7) (hlSen 5 (ol
G b Gl gl anws p Glojle e 36 s Lo
oS azdly > € isee) sl (oS g il o pie A0l ole
D) piiane b sl @lio dawgi p I Cypde
5 5 s Copte 313 o | Sl e e
o ety b Sl plio dnog p il i
Sy (e J 35 (W) dgule (5 S g 3 (Prsl
S x9S alS g jl (S 3 1) oyl Sl =M
lojlolp olse ¢ slosle i (glaysiSTé ¢ ilojlo ol
Jho g oy ) e (yllecu Jalge o bigd]
5 &S Lo ()lfley Jelge g (o Jelge oy oo
drg 3 QU R g (§)g7macnd 4628 0B I (pimen
g by ke IERE 3% ) b sl gl
phio fun Jio D ol b ngsy (WY) oS
oo ) (2l gy SBLAB] g Sl llyy Sl
P ab sl as Gisu » gls b pldl €l oDl
(Sl polie s dw (Sludl gle dwg e Ll
G e dw o) kb 3 e Slojluld g (Kimd
9 Mlheda Glagille o Ses b))l Pl cdrng 4 Slojl
ol 5 0918 SIS Jnn Salilan bl > ol
b dw ogaly )3 daaslipnl g ol (loime ¢ basl
Sre dadely 3 9 (Slojlulp g (Sl (ylisle slad
S g )L (ypme )] (Slejle 3558 sy
RS MR PERN

oo Cuonl b Cole j glojls o Sl mlo drws odse
5 01,5 pbul (odaxie Slallae f diuejyd &S Canl Cypie
4 e o Sgy b (odisie o Siidg sy WSlashys lojlu
SIABD ) fedge cpl (o)

olge b gl )3 08 (slaadl > (WAY) (ol oo
oy sl « b p e Sl 2509 b Sl lie dewg»
sl Aol o (o o Il ¢ sole dmy I Sl o drwgi &S
S Olyeds (ool opgt g (slol (( S o Shy
IS 5 oS sl Slasl o 03538 45, sl
Ble dawg G (ALY g cov pingy > (VWAR)
Oy oST 200 i €l loyd 5 cudligy iSy ]
(Sl @l sbadie cuiy a1y Sl mlio dswgi > 4l
(YWAY) (8L (ygk 5 Sgdonl )l (58 @lio 9 (Jlo lio
ok Gl glie g S lgie b dmgh 4
oW g3 glaaidly, ) lmL'j Sy €yl oMl (yar0n
bseel oxmd iylaw o Sludl wlio 5 g oludiyl &S Kl
Moo cnimte ) S G52 s Sasn 9 Ghisel Syt
RV QLo)'L.o ().’.‘ 5 UJLw.Sl égll.n drw gl

Alys b sdaon > (WAY) (oiee 5 Sbsjer (8
G p e Sl gl g ol s g (ALY
Sl ysio oy wyy 4 €Al s Glbls)l arwg o S lad
5 Sl @lie dnugs (928 Gg 9 @28 oo w922 Lo
lio drwgi yie oS Db ol b caby isugl ks,
Soplad 5,50 5 4Ol dswg? (glapiie yibicos sl
Gl 5o oSl ylabiwl isw gl gl )ls, 4 «l S

2 Sy S 86 oy > (WR0) S g
&b (Sunly a8 ol lis «la bl 5o (Sl mlio (5590 400
S e S g plojle I Sl @lie (sy90 00 o
(WW25) b b8 9 5o s D50 D39 (ylojls 53 0 Scs]
il g Gl glio dnog slodpaly 1B oy @
2 S8 e colsy 9 Jliie slaiel sl i L Slojl
i Jols gobs aadly y « lsile bl GUles o (4559 oylojle
tJolis sl e dnwgy duld 45 amd o L5 Limgd ()



A_;J}) sl ylojlo u“‘“’”)"‘ sy cas u.?'mjl ég\.:.a Ayl (ool u.’>‘)]o o) Ken o u“.‘i‘) u.,bb O«

5 o (o dagi lojen by 1l o Slusl glie dewgs
o g Slojle (9,8 golaw 1) Sl oy e
23 )5 dagi 5y90

9 e G Copaar 3 (VI7) )l 5 (Saacsiee
a8 oy i « lojle (Sl Salawly (585 2 lojle (uisw ]
9 Slojlw (isul g Slojle (Sl p gtde > Copie
2t 80 (Slojle (Sl Bl syute (A o e
g )3 (Ve IWV) 7 ol am o bLs 3Lod )l lojle iso
b igbal @le dawg 3 (o Jlo (bj)) (> & pldl
ol 08 €t gilio ST (65985 (sl dnsgi 3,509,
Sy gl dbul b ) Sl glie dawg Sl jiags
Sops salys sl p 505 5 38 awyp pleile ban)]
2 (V)Y opelbug )5 ol oly ol > Cudibge doj¥ 1) Sl
cold) 5 Sl mle drwg (gygle? lye cov (cldllie
Syt Coldy g gly o byl & 58 o e
S, OL»)’L., » b u;lmjl elfw Copde L;Lm%,ﬁ & uiw
5 Sxgly doml o plojle U5 Sludl plie drg opien
B o uwljsl ly ul’)*“"*" cols,

PBIR (b 95
ol ors odliiul auel imed by 5l ol imek
5 ) 9 lrog )5 San Bod @ iagh cnl (nieen
GBS o5 plegh ol dxele sl e cla g,
o3l Wglie w5dyd ¢ liows ol sl g b (slaol&uily ;|
S gloS ) pla g Ol Sl g ple oS doly (oMl
4 Modda Jlisl s (S Ages Cpgo 4 )E Ve Joldie
iy (lglke clpse Jolis Solol dols S Loy
oWwlis,8 cpizen 9 g llisy ¢ laslileyd ¢ g il
23y gl sl b Jo g silwg iyl
S gy 4 dges @ e jlaieds (gl (oS Ay
Spbcse o B Jale bl diged o2 s (sagb ole
39 odlitsl (gylisls Yles b o 5 assls g lbyite &
sl p3Y (Qloy jsie) ol po (sl diges Vo 39 Jola
@l Jae Ghjln > S My Gl dges Gl ax e anll
@ dog b pal Giaghy 3 (VerT (ousSa) Cunl 5ol

6. Daniels Shana
7. Wikhamn

s (2L gt b ctmghy > (WAY) ollSen 5 JSL
2o Cpl 4 Kt (b 3509y b o Sl o dnwgs
Sptas s Sl o Glusl gl dang wlues 45 Ldsus)
80 oyl sl S b g Sl gop adye gy ol
Bl Cople plugp; SISl oS gy
Cuoluw S0 bedy 5> 1,8 (oolaid] dnwgs 5 Ay g (Sl
W5)8 hugeoysj Mgy Clgisar y9iS Sl glie 150 sl
9 w5 e Gizmen A8 0 Joo Sludl (596 S I3k
b g sl o pie alasly wyp 4y (ldllio j3 (VWAY) dimaygy
wbl By Glo)S b e Sk qand ) Slojlu (il
Slojls ol g slasil o pie cp &S oh lis bl cla
DM Gty (e 9 ) S92y JPgne g e b
ol Wnolieta] S g bl o loles (et

2 RS S8 18 sie b otmgly (Y2 1)) g5l
aayly, Sl Giwgh cpl gl ob plxl € Slojlw  isu il
il QIS (B3 Sepd on e g Cue
drwg? lgie b dmgn 0 (YoN0) T 5odl) peol el Slojl
gy ol Wnsigy JolS5 Sl 55 o Sl i
oSl o 1y Sludl mlie dxwgi 0d] Wgy g (Jad Loyl cdrngs
S92 Sy Jol dsye 3 &0 plo il 03 oy
23 b pgd dlyo )3 (Jy Cunl 039 (o pdaw 3 Sl dnrgs
Vool laSh o dladl g Cate il sla s
2 Soplidd Gl gl ang 5 upy 4 (V017)
lojlw 3,Slas dxs A 2 i (g9 by € Slojls 5 Sles
5 G o) o o (sl e dosul ) ol
—asl o (YoV%) Tonle b5 daly Sludl plie drwgs b (o
(il e amog 5D Glge b plngh 2 o
dawgs a5 3y L « Slojlu izu Sl g LSS ola Sl
Gk ) (258kes Cy o g i g o ¢ objoal) Sl bio
S e gl SIS sla Siusld dnag
o]

Sl Sl b g cd by plgie b ()% Gimgh )
Sygo (YoVF) iz 9 LN buwg o « L HRD
13 sl gl dmsgs Bjs licelo & 1 Lasuie &b S
o Sl e b o 5 postie pos o
o w5 € Slul loyu 1>l ¢ « Sl loyu j
soyaly g sl a5 cuol odby i guls S gydsg,

1. Manzoor

2. Asrar-ul-Haq

3. Rebecca Lyons

4. Sahoo

5. Alagaraja & Githens



o)

Olysd o9 ¥ il ke o juin bl (ke jlade
Ol ! (line (e pglatods 5 45 4SS Cuoal b Jolge
S5 bl b oslizd a8 Simled gy ] ool
b s Joloe 5l (ol (38 (> pg> 5 Syl )92 )3 oS e

LS Bl gl 4 558 bawg 0ad o jlil 4 a2
ooty e Jole 9 Bl (1] a8 (:l) s

b pow Sly 0 ol s adlsl dolidunyy 4 5,5

929 ¥ ooxe il (Seb Jelge (x0ke &Sl 4 oy
gloal bys di) el cond 4 /WY B8 1] 38y oy
Ble dawg p oo Jolge 0)ld pgw ) > () e
S (i pleg Wy sl y Jolge 0)by> (5 5 38l
9 Slojlw (638 dlal b aadlio 3l o)l (B 5 Jlas (o)
Azoi 4 Joyfo L;Lmdé:.]’?o 9 Oy Olallas 4 g " u.\a.ou
olly S 1E s sl b g S sk
Pl Sl By Sl gleal byd (singh o e
) cae p Sl e drwg p 50 Jole e o)l
b abpdy Jame g Slojlu (6,8 dlal b i

Voo LJL’M”L Al b)lAA:) A& 093 sgjs.) LSLQL.)L")L") Co pdo L;Q.LG doliliad

A5 ool a8 A e 0 oS, Lo & oy e Y
o Moo 485 o > Cunmlige (6)8 V¥ diged wr Jili
S5 aiges gy 4 b slaasliiny Sy Jloinlay dag |
2 Solol drals L] )3 ddliioy YOS sedaa Jlislué
lodcliny Blo l dn Colei o €85 8 WS i
9 4P0 Co e deliduyy VY w0ads 03> oo 5 (jadl
265 )5 el oo
b odaal (> by Sl (AS dlye ) iagh w3
dSrge Gs)S adlae g y0iS Sl b g I aBS
Jole WA sl Gl e 5o sl o dnags diunjpd
st 9 G ¢ Jlite sletel (IS el o Slosls o)
S Shs s Vlwdinld (gysld (oolaidl Jolse ol
(Gl blgy loss ol pllas (Sl dangs o oSy,
olistnl Copie b Jolos gy S (Slojl cllae
Ot g o (elanl —(Sinp belse Sua 4 S
Copo 4 g 35 glaul og (iagh gedge Sladl )3 28
9 Gl i Ojgo o 0SB b b ol sl y
s> Jelse Cuenl o Cax g M5 (b Gl L
S Jelse (B3 Sl wlalyy grizmen 285518 (B 55

(o) JIuS (Simlon oy (y90jl @l ¥ Jgaa

L) Pgw M, P> 1, Jgl i,
gl JuS o gl IS cops gl S cops gl s g
oo ] by VY g ecsgh s VY s Jav [ I
Sl b beddlze 5ollas Jelgs o liys

e g Glojles (69,8 sl b sl polie dawss g5 Jalge sallas 0)ly> o Baimrzenly a5 g )lol ooy & Joda

biwl Sl biol Jile  biwk ofbe gl s Jolgs e
iy ¥ AL & Siald dawgs
o ¥ \7An) Y- OleMb| pupus 9 Ll )
) ¥ \AR! Y- VS e
Iy ¥ ¥/50 y. Jlize sl
o ¥ Flov v LS, 5590
Iy ¥ AR y. Slojle cdlas
Iy ¥ /5 y. closs s pllss lojls
) ¥ /01 Y. oVl anls
N Y ¥/¥5 Y. Sl €y to
Iy ¥ AT y. ooladl Lelgs
) ¥ £IVA v ool Jalge e
) ¥ (A% v elan - Kb aloe




A_;Js.z sl ylojlo u“‘“’”)"‘ sy cas u.?'mjl ég\.:.a Ayl (ool u.’>‘)]o o) Ken o u“.‘i‘) U.,Lab oy

sole Joos g, 3l eslisal b dnlidus y ojluo 2ls) (yrizren
ey cpl 5 odlizal b 88 L5 Ly 3p90 LS
AB )3 oxlo Bl 48 VY g Bl (gl Jele JL L S
03D e (pizren LNAD (gaieg)S 5 Gpe sl fele
SLsst Jele Lo 5l Jols (KMO) (5l paiges coles
IS 0 g il ggel lodme daw g

g2 dalids p Jgd 3,90 0l 2ly)

doye )3 g Jie slaadlie g ol gl gl I e
L ags A g adlse WY an ¥V LB o (glasliinny oS
(glre e B )3 g wdals &S () g wlide
Ooeme 5 gglaise o bgluled gyl sl
@lslisl bl Jed g sileg rymaby ol
85 )8 pleys

Copde ojg Obliel vy bashiwy lize 2l
25 10 ba S albaMol Jlael 5 (g

i)l g8 o90)l @l s KMO (slaojlail .0 Jgu

il Sl gal yl3 sne gedaas

KMO el

AW

<[AYD

Skl (SSE lgy diad | Sen olg) (sl sisl
alie o)l bld 4y s &S 0yl o)Ll ol fole JMaiol o
I 5Syn Jele o AVE Jude 81 e Jiwe o
2 s2lss il bele Ko b Jole o] (Siusen y9ione
5 OBk 5 JB 4 et () cwl SSE )

(oS

3 SSE g |Sed vho yasld 93 1 olg) (o) pslaieds
Sl (VAWAY) S)Y g Jyed ogy g (YVord (o )Ken g
iy g bl L5B) 5ed e sdoiw AVE apulxe
shele sl pod g5 (Sle o adyy a3ld ()l

D YL AVE (s & o ole .l ole o gl

el 2 sl Lol b g5y (AVE) (asls g laJols (i (Stsan yodone T Jgia

'Y Al e a A \4 1 £ ¥ Y ) poes
lov N s dmawgs

YL S L

SleMb

SIS YAY /YA S

IS SERYL s SRR/ o S Jlaze slazel

JEVY O LIREY LYY Xas - /YVY HUSH 350l

AN TRYA SR Y/ Y| 2% SRYL /YA u VN ol cdlae
A2 NV A v TR\ & P YL v S YA C ANV A ¢ WY A & o ZNCH IO W [F

740 ARYA - TR\ 2% SRRV A U\ SRV o CNRYA VYA | o SENRYA 14 5V lodtunls

RE 2 A Y [ RY SRR ¢\ ST A a v IR A VAR SI¥YA LYY JI¥ed L /¥YY

Sl Co yrde

[0+ JISYE VRO SIYOY /YN <IYYN AMASEERYA (N SR AV ARV L 4 O oLl
<[O+A JYVE DAY A MRS A\ A AR AN 7Y A (VR AV.V B A (AN <NAY o /\FY cswlow
-lova N8N AR DAYV RV AN A SRRV AL s ANENRYAYA SERY AY- Y SERY A o o SRS AN 4 RV AT SRV L AR sl - (Sin

L;\Jﬁ 53) 5l eslawl L ol y oLl cdilB oy iomon
AS CBS cwwypdyee (S § ALL eiomen g 2Ly S
e (ool polde Jimgiy (9-iSe jiie WV b (4l
Lo b Ltmgiy 5ol did gl -V ) 5L 0

o) elaJole (gl AVE yslio 5 Jois cledbl 3b
2 (edlazdl) /a3 L (ol slazel) <MY e igis
ol ledlawl L 1y Sen Sloy coplplss g cl lwgs



oy

Voo ulMWL Al b)lAA:) A& 093 sgjs.) LSLQL’)LO)L») Co pdo L;“‘L(‘ doliliad

sl )] caa 53 Sl plie dawg dalidun jliel b5l gy Y Jgua

ElsssS S S 50 i ailjo
«JAYY -IADY St dawg
<IN+ -IAVE oMbl pateuss ¢ Ll
< [AAY <AV A
JAARN -IA¥ Do slezel
-IVay <YV LS, 5590
-IAYS INT2 Slojle cdlae
A in clos s pllss
<A -Iyay &Yl
N <IAYY Sl €y to
v NeY ool
N V¥ R
-Iyey < IVV sl = (K yd

Sy car bl b dawg oSl ok jolaieds
L oodds 6)913)5 sodls ((ded sbaylojlw > aisul
P9 lio Gend jolalods 03,5 Jlod g 350 pgd 4y
4.0 odlatwl (SWjly g yedls jl edls b S Saisly
iz (Vo0Y) oS oy i Joo (33l (23] pskaie
290 B Cond ol &l ad S Jlai > (il el
0l (GFI) 35l o5 pasls (Hdf olil as )y
Sg oasls (NFI) ond jbua 35l asls (IFD)
Sglp sbd Slup 5:Ske adsy 5 (TLI)  Gung

Aizus (RSMEA)

wews SPSS 38l 5 5l ealil b csleMbl Jlos 5 45505
Yoo LS 39y 9 VF aSes AMOS jéle 5 4 YO
A pbsl gl L

o9 R Sasl
()bl slugy o osles colyde LB YEY o
Wl (pizmen 5 sagluisy 5 el
TN ey syl (o)) Jg g (silogs siayaeb
Aidgy Jabia ZAY 55500 7Y 350 ZYAD g 5
ObsSouly (Blbcumes slaShy (pyn Orien
b 7YY (olod SMuass clyls ZVE &S ol ol
pSle Cpmitmed 39 (6350 F/A 5 wilud 398 Z03/0
ool Jlo NOMOY a5 il g FVDO olsSly s

5ol Gl caa d Sluil plie dawg oS e Jro (il n slapasls A Jesa

i SYe e Jio b3l padld

cgllae (5515 ol lade A3 YeofVYo P
Z

ool 5l Y5l 5SS b solue Y/Y i_f
llas 55l Al ke +/A) (GFI) (bl (2555 padli
ollae 33l I3 s -/ay (CFI) iy (glawslio iy asls
sl 33l 1A pde AN (IFT) oul3 Sl padls
olae 33l A -/a¥0 (NF1)) oss jlin bl pasls
olae 33l I3 gt -/20A (TLI) o) S5 bl
ollas il N S BN (RSMEA) 3,51 (cllas clasyo Silo ail




A_;Js.z sl ylojlo u“‘“’”)"‘ sy cas u.?'mjl ég\.:.a Ayl (ool u.’>‘)]o o) Ken o u“.‘i‘) U.,Lab 0g

Salp s Clup ke asy, 5 IFl=.Av
u%hn u.o)l).: )l JAA quI)JLu ol RMSEAZ'/';/\

Cwl )1.5)95)4'

023 ls XAF =¥/ VY adlae oyl g3 ol i A Jgs s

ol Yl ily asls GFl=a¥y  oily 568
CFl= Ay Ju glawlio 55l oasls NFI=-/a¥o

salip Sujly pasls TLI=-/R0A sl S5 asls

il )] caa 5 Sl gl dnwgi Jho pgd 4y g Jgl adye sl Sl (ole ,L & Jguia

. slas O il 4l

Pyl

AP 5t (R2) s 3 15 bino! oo 25 W o3t
- - - -JAR¥ -[a¥o - @58
sieefo) VV/0AA R -[avy -Javy - Shile Jsl agye
sieefo)  OIYVA o[- VE <I¥AR J5VY - shee
- - = -JoAs -IV$0 Sianls dewgs
selo) VO/YED R .[$9¥ AIAYY e 5 oAb e
Sl
sieefo0)  VVAFE .J-a¥ -[o¥ -IV¥a e
waelo) VOIFAY NeY <JAYY A hlize sl
- - - </O¥) Iy LS, 5590
sieefo ) \YWFA o[- AY -Ivys -JADA Slejle s
YRR IV Y VY <JAY o ol s lejle  pod agye
welo)  \Y/FNS R -5 <IVAY Y bl
sese o) WW/FYY /-0 ey -/Ivay Sl €y o
- - - ¥y -Jovo ol
weo) o/fS Ny I5\5 -[5¥0 ol e
oo OIFVY A J$vs 5oy sl — (Kb

Col ool A il /8 ) 5S)5 kel axslis
site o Al ond Lol guls el (Vo)) (o))
g Slojlw «629) o sladilie 5 Sl plie dawg Lol
& Cunl HIEYY g [V C/AFD ly iy 4 (e
P Jgs 4 ag bl gl LS 0 > o] e
st ol Jole o Jludl o dmogs Jgl 4550 55l
e bl 5 ST ews oyl oy
O olyly canlls 1) </EVY o )libis] copd cp S
Jole ey o <YV losls Jele el ojl ol ons
orud Sljlw Jelo damiyy wcwl /YA e
Wy S o yiciensd (oo Jolo g Jl aspe ;SLES

sl Sl plio dawgs 05l sl

ol 0 00> Hlis ol 4 po (sla,Solis OS] o
o s Jole b S5 5 LU olise (o) (a3l
2 Y VAE (YL T ke el o] gyl xe g T lake
G dg bbb ki Jole b Sl ja daly (gl gixe
O oplply diwa VA5 YL T polie e Joun
oo b gy pme jobay b ) lis den &S 29 oo doms
Sk g pe Sl b dawes

cbadlye 5 (Ol wite) Jole o daly @8
Jade g o odb i Jole (slayl dluvgdy ssmlive LB
shole b aosliz 9wl Su g Hho gm ie (ele L
A IB ]



00

59

Competency development

(=)

69

®)

Information knowledge

16 53
@ obligation
.82
mutual trust
54
Staff training
74
Organizational Justice

67

Compensation system

61

Meritocracy

.63

talent management

(=)
(=D
(=
(=2
@~
@

23
Economic
1) Political
a3
Cultural

Voo UL.M.\)L Al b)l.o.a:) A& 093 sLéjs.) LSLQL’)LO)'L\» Co pdo L;“‘L(‘ dolliad

83 -89

73

91

95

74
86

82 Organizational humanrecourse
78

79

62
&
58
&8 Environmental
65

50 5l Caan 3 Sl plie dnwei (odlgitn oles Jae Y JSWI

O ldiliern; g dame Jolo o al, ol
2wy (bl = (Sajd g ol (o3ladl)
oy gl e a5 cul </50Y 4 <50 o /0VD
Elie drwgi pgd adye bilu 3 A Jod> 4 a295 L
3liliwl o s i Jlite dlezel Jole ;o Sl
b)‘.\.:t'.wl o o U")"WS dDw] VLQLC »)9 AN ol
);) Lg‘)J b)L..: U)‘ 1w uauu) u»)b)b .&u»l)l) ‘) AR
wolal Jole 5 sl 5 <JAYY Llise slazel Jols
Ay SOUS pyiged blite slexel dois )y sl </YY
oilo pgd adye LS (i 3laiBl Jolo g pgd
Gl Slus] plio dswgs

wiye syl T polie den & Jod> & 295 b uioron
Jole @ )bgae ysbar ped ddye la)SOLL den
040 leb GL.: u»l.wl).: A Jau).p .)9> u"l"’)’)
aog) ol sladdlpen; 5 28 Jelo m b,
(Jlize slozel § dgad «leMbl pupans § il o Sl
o ol [N g VYR GIAYY CIVED ply e A
o Ay ppizmen Cul gl (3 1> > lag] i
cllae QU Ghjel) o sloailse 125 5 Slojlo Jole
Copde g (HYloarwls wwlas lus pllas ¢ Slbojle
9 +[YAN 9 <[AY o [AOA <+ /YYF )J‘l).! [SWCREY, (J‘.\:u.w]



e 95 slalojle sl i) can > Sl gbio dnss 6oF sl o Kan g uly U 0%

Jolgs

£y

vy

[AY

e

—— =

B

sizu il Cag p Sl glis dangs (bt ol Jao ¥ JSS

Pl 4 wlgi e QLSS ygo l 3 & sl ((laee
Sllas glojlu 3 1) ol 5 S8 €z i momo <o)l
Sl
by pogad ) (e ol Shl 4 g L
bl il 03,5 b il (slalojls ) sludl wlie
buwg Glojlo (pisu il Gl)) cua > 205 iz Sk
9 obyS kel usres W) sdalie Bicwe
o dnog oS (b g e 5SE ol anls sla sty
ol di) el S5 plo] s 81 sly) g 5 ol
Sl e drugi @ bgrpe Sladl p (p950 s SRk
wizu il @) can Sl mlie drwgy dlal pud @
i ol byl can 1y Jae U ol a3by Slojle
Gilas ((ams ¢ Slojls (93,8) (Lol aai awr colegys 8
OSan g gdazme (Y4VF) Lt o LIS cla oyl b
el Cawd 4 (WAF) dguwle (g, Sus g 8 ol o (VAY)
Sl e > Sll glie dnwgi sll (S ojlul glatee
bl bl 5l Sope b blie slapasls o badlye oisu il
Ly g g3y 5 elanl g lsy) 5 o Sl ol 02,8
Jelgs) ol atws aw 4 (B (A ST 355 (B8
drogl (638 A NS el (e 5 Slojle (93,8
@l b glhe (Sunld drwy laadie 4 Slul gle

S 5 o 9 Sy
Sl g )8 50 dbbarwg slaleils 5 Cuwl aBldawss
Casd & aasto Sl mle 299 dawlsds 1) 295 Bl
Olage Wles o S&5  dy «ya8 mie (p Pealae oyl
2 Sl Jole ol 50 0y 1y aglojl 1y 5 o
Sl g 2l g iz 5 ol 28 paie (1B daglojls
I ol &gy plbs & cul 08 s o),
@y ol glacye nieee I o Bl b e
Cuibge (ol oS Lol Gludl glie duwgi god90 4 Sy

sl ylojlo iz 3l
OBl 3 Oygo > 8 Cusl (el Slojles il
5 B Cage g b el bplile e <ol
b psdlal 4 ey 0 &S Slojle il plojle (5 B8k
clis 3 sle 8L Lisupl 9y0) cun 4 Sile @
5 o] ey a3 gl 4 cudly aalgss culsyp
5 Slojle (60,8) sl o Jlusl mlie dewgs eylod o )]



OV Voo ulMWL Al b)lAA:) A& 093 sgjs.) LSLQL.)L")L") Co pdo L;“‘L(‘ doliliad

coge Sl e clie cole) pre wwul ] onims LSS
slais; coles ) g 20d a5 5l il cpl (690 5 (sl
i amnl s & dU 3y m 3 1y il o) e g
e & (s 35 gl glojlo ise gl Slojle
5 2les Jodeo clofug drg plojlo o ol lial 5 cllae
Ol slp 1y 3 (slogiioel b 3yl sg2g 40 ) Lyl
g0l USHIS Ly 3,98 52 dizaj)d LSS g eaitana

SIS g ol jglateds wlgie (lpde (piren
Fesleilo 9 63,8 (90 e Il 5 Glojls B3I L8, 5
e S oslizel Sloks ol Al cule sl
2 Vg o Blosd s pllas ¢ Sluil gl Copte sy
ashl (Jri & Cunlgnyd 0y50 0 (LS slapaenas
Al )% (e g B b e (gysee b g 5)lKen
Iy 62)95 5L iy 1y o)y 299 dine; cpl 5 slodomn
9 345 3l 13 9 3yl o alyd suelcuige 5 Slas A0y
Tohlan 5 (nsS) WS ) ore 3B 0k ey
A

obe Jlite sleel (638 el ol > imen
alie duug Jao o )lIS,56 ole lgieas lpte g S,
OlFe bt sl Jhe dSu il Sl g Sl
oS W OBl Sloj LSS g o il ol
olBl aeils (g)Sen gl g Al ail (g)Sen paly
Olnte 9 500 b GUSHE G g plejle 1 5> ploxud
Olosle bl o sl daups slooly I (S g i
S et ol e 5 LSS o slaze] LilsEl len
Conl Cgenl Gl cas ol 5l Glojle clacl fpo y dleel
2 il g 2l Gl 4 e colesp g &S
“UheoR @l 4 429 b (WY (B mad) 250 lojl
S ol imgg Sl ool cuns 4 @S 5 ek lo
Sl & e (o) 50 Sl i dswgi gl piie
g lojlu iyl

v olgly

ol iSu gl ()] ladely g ool il 905
ages Gill g olo)S gplulil 3 g ool @l
Gy ml dawy § 538> b cws Gy ol bl
& i dlaxjl 9> slaglesle slagis plo
Gl gy cpl aobdl (gl (solpsin

2. Kevin & et al

W b bS 5 omomes) 485 Ojgo slapingg
loingss b ilas Ml magus 5 L2l (Y41 ol
Y (od 5 d TV ohlSan 5 Sacie)
5 ol e gl W oSty 5 oSl
NN ) sl iagh b le wged (WA o)) Kan
b las blite slozel (WA cgule (5 Sus o 13 ol
b SSE (WY 2l GLS g omomes) slapiagg
B car > Gl gl dawg Glojle i romen
@b b slee G gl claadlpe 4 oisy]
Neold (ols ¥eoF g gl) 48T Cypo slayimgh
SLR g spome VooV rlen oo (logle sl
5 Bgtas] AYAS Wauwle (£Sus 5 B ol OYAS (2
Gl Slojle cllae ((WAY ¢gnnbe 5 WAV (8L (5oL
(W dgule (e 5 5 2ual) slagingly lo b
oldgh sbyiagh @l b bulhes clsd oy pls
oo @l b gilae sy Yloatald (IYAY) l)Ses
b Lwlyon sl Copio 9 (VoVr) uuSluws o LusSla
Wb SSE (WAY) demasy0 9 oS [0 gy (slaaidl
il 85 a3 ] plio dasgs e 12
o1s plool Slidow mls | ke (oolatdl lodilze 4
AYAY e g JaS ¥V c3odl)l ol ¥V (55al)
ol (YA (o Kan 5 LiSs 5 WA oy esle
sl = Kiajd 5 (WAY ¢ oulow o) (sloaidly b 3las
WAV () 5 plisghi) slagiagh s b ul)en
33,5 CSE (WWAY (uslos ppo 5 VAR 03], il
2 e g Glojle (38 elos am3 0 (LS @l
slaloils ;o Sl mle anwg Jae jo aisw il ()]
Aol cpl Wl sl I 80 e jgbay (g
2ol ey Jao cpl 3 (i Bl ) Slajle Jelge
# ol it & olbdilie ccwl HI8,8E Lelse
plas o lojl clis iy a4 N Slojlu Jelge Josiis
059599 9 oy Vlodiuols olisinl Copte wloss s
coslio g52)a0b 5 5 UanylSaly &) b di) L asl S
ly Slojls bele o adlze ol (13,5 03,0, pslaton;
il ol g 28 gy claglojle
Ellllae ol ) 1) Sl plie dawg Jio > lojle
clas adie g0 Coglyl 5l S basl e o olis
5 Ol a5 Slojlw jd .l Gloss ol plas 5 Jlojlus

rolis g Il e (598 (sdisy 2 4 s ol oyluk

1. Halkos & Bousinakis



A_;J}) sl ylojlo u“‘“’”)"‘ sy cas u.;'.mjl ég\.:.a Ayl (ool u_>1)]o o) Ken o u“.ﬁ’»‘) u.:bb oA

55,5 5 3 L Sl mels claacky gl 5 ans — Sjge Sloysie Jl 4B Sy oS laskidy (uizes
5 x5l ool P (3 dnwg sbadky Sl Sk Sioogy (sw)
(Slojle 350k blpd Jepes ML xS B4 sl Y bl g (Sippd g dbml -
wlolid 5 olojls 53 (gloysd ©yso 4 (USH 25 — o3l 52 dugls
5 sl (slaggeil 654 Bk ) s S8 5 LUl 5 Gei> dwlbre 5 @iy od (sjlucdlis —
Sl 5y (U 4 o slajally oyl
oS (Kiays 5 clan! (oolaill Cundg 4 dvgy — 0y93 ;0 L8 e & JWsl BB 4 0,8 Clas &) =
g bl isu sl Gl hly o (g slaglejle (el sl
folojle iyt 9 JU5 ey 5 ool sbaduled gLyl b lojlo o dtuls 5,5 Lais —
Pl G g 6B (G sl S Sy a2y - ‘S
folejle salngy o csy b 5l QLS e sleze! sbx) —
folosle )3 el (Bl Sin b il — GRS g con Olul> (5155 0 g (slo]
sbglbile » G SIS0 o dbul o jep-
Jgd
References

Abbaspour, A. (2008). Advanced Human Resource Management. Tehran: Samat.

Ahmadvand, A. M., & Yavari Bafghi, A. H. (2008).The Model of Human Resources Development
in the Police of the Islamic Republic of Iran. Quarterly Journal of Disciplinary Knowledge,
10(1), 9-32. (In persian)

Alagaraja, M., & Githens, R. (2016). Capacity and Capability Building for National HRD. Human
Resource Development Review, 15(1), 77-100

Ashraf, G., & Kadir, S. B. A. (2012). A Review on the Models of Organizational Effectiveness: A
Look at Cameron's Model in Higher Education. International Education Studies, 5(2), 80-87

Asrar-ul-Hag, M. (2015). Human Resource Development in Pakistan: Evolution, Trends and
Challenges. Human Resource Development International, 18(1), 97-104.

Biswas, S. (2010). Relationship between Psychological Climate and Turnover Intentions and Its
Impact on Organizational Effectiveness: A Study in Indian Organizations. [IMB Management
Review, 3(2), 102-110.

Deb, T. (2006). Human Resources Management: Theory & Practice. Ane Books India.

Delgoashaee, B., Tabibi, S., & Pahlevan, P. (2007). Designing a human resource development
model for the health sector of Iran. Research in Medicine, 31(4), 317-325. (In persian)

Farhi Buzanjani, B., & Mahdavi, M. (2008). Designing and explaining the model of human
resource development (university professors) based on naturalistic attitude and developing
fourfold communication. Quarterly Journal of Human Resource Management Research, Imam
Hossein University, 1(1), 19-50. (In persian)

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable
variables and measurement error. Journal of marketing research, 18(1), 39-50.

Habibi, F., Kalbadinejad, N., & Seifi, M. H. (2014). A Study of Human Resources Development
and Empowerment Approaches in Organizations to Increase Productivity. First National
Conference on Futurology, Management and Development, Tehran, New Education
Development Center of Iran. (In persian)

Hair, J. F., Anderson, R. E., Tatham, R. L., & Black, W. C. (2005). Multivariate Data Analysis with
Readings. Englewood Cliffs, NJ: Prentice Hall.

Halkos, G., & Bousinakis, D. (2010). The effect of stress and satisfaction on productivity.
International Journal of Productivity and Performance Management, 59(5), 415 - 431.



o4 Voo bl & o)lad Q& )93 ¢ Jgd slaglejlos o pde sole dolilabd

Hashemirad, S. (2010). Pattern of Human Resources Development at the National level in Pursuit
of the Goals of the Country's Twentieth views, Ph.D Thesis, Faculty of Management, Allame
University, Tehran, Iran.

Heimeriks, K. H., Schijven, M., & Gates, S. (2012). Manifestations of higher-order routines: The
underlying mechanisms of deliberate learning in the context of post-acquisition integration.
Academy of Management Journal, 55(3), 703 726.

Hosainpour. D., & Ghorbani paji, A. (2017). The Impact of Human Resource Development
Strategies on Organizational Effectiveness: A Mediating Role of Mutual Trust and Job
Satisfaction of Employees in Sport and Youth Organization of Mazandaran Provinceth.
Strategic Management Research, 23(65), 45-75. (In persian)

Jackson, D. L. (2003). Revisiting sample size and number of parameter estimates: Some support for
the N: g hypothesis. Structural equation modeling, 10(1), 128-141.

Judge Tabatabai, M., & Yousefi Afrashteh, M. (2012). Analysis of the relationships of some
variables related to the evaluation of teaching by students using the structural equation model.
Journal of Research and Planning in Higher Education, 64, 107-83. (In persian)

Kalliath, J., Bluedorn, A. C., & Gillespie, D. F. (1999). A Confirmatory Factor Analysis of the
Competing Values Instrument. Educational and Psychological Measurement. 59(1), 143-58.
Kargar, H. (2009). Optimization of Human Resources as a Solution for Sustainable Development
of the Organization: Analytical Study of Factors and Solutions. Human Development of Police,

6(27), 83-65. (In persian)

Katsikea, E., Theodosiou, M., Perdikis, N., & Kehagias, J. (2011). The effects of organizational
structure and job characteristics on export sales managers’ job satisfaction and organizational
commitment. Journal of World Business, 46, 221-223.

Kevin C.K., LamP, B. & McGuinnessJodo, P. V. (2013). EO gender, executive compensation and
firm performance in Chinese-listed enterprises Original Research Article. Pacific-Basin Finance
Journal, 21(1).1136-1159.

Khalilnejad, Sh., & Amiri, A. (2015). The Role of Knowledge Management in Human Resources
Development (Case Study: Tehran Region 4 Municipality). Quarterly Journal of Human
Resources Education and Development, 3(9), 88-67. (In persian)

Kline, R. B. (2011). Principles and Practice of Structural Equation Modeling. Guilford Press, New
York.

Kolsoom Nami, K., Seyed Abbaszadeh., M. M., Hassani, M., BazarganStructural, A. (2018).
Modeling of the Impact of Organizational Factors on the Human Resource Development with
the Mediating Role of Knowledge Management Process and Transfer of Training. Iranian
Society for Training and Development, 4(11), 77-96. (In persian)

Lyons, R. (2016). Strategic Human Resource Development impact on organizational performance:
Does SHRD matter? (Doctoral dissertation, North Dakota State University).

Mahmoudi, O., & Derakhshani, O. (2017). The effect of organizational structure on organizational
effectiveness in Islamic Azad University. Journal of Research in Management and Accounting,
3(18), 15-48. (In persian)

Manzoor, Q. A. (2011). Impact of Employees Motivation on Organizational Effectiveness.
Business Management and Strategy, 3(4), 152-158.

Mehdibeigi, N., Dehghani, M., & mohammad Yaghoubi, N. (2016). Customer knowledge
management and organization's effectiveness: Explaining the mediator role of organizational
agility. Procedia - Social and Behavioral Sciences, 25(230), 94-103.

Mirsapasi, N. (2005). Human Resources Development with a Global Knowledge-Based Approach.
Second Human Resources Development Conference, Tehran, Industrial Development and
Renovation Organization of Iran, Institute of Productivity and Human Resources Studies. (In
persian)

Mirza Hakim, H., Poursaeed, M. M. (2018). Investigating the relationship between talent
management and organizational effectiveness in Sepah Bank branches in Kerman. Applied
Studies in Management Sciences and Development, 3(2), 117-130. (In persian)



A_;J}) sl ylojlo u“‘“’”)"‘ sy cas u.;'.mjl ég\.:.a Ayl (ool u_>1)]o o) Ken o @‘.’.‘) u.:bb Te

Mohammadi, A., Farrahi, A., Sultana, M.R., & Tarverdi, kh. (2015). Designing and Explaining a
Model for Human Resource Development in a Military Organization. Journal of Research in
Human Resources Management, 7(1), 187-212. (In persian)

Nasehifar, V., & Askari Masule, S. (2017). Explanation of Human Resource Development Model
Based on Islamic-Iranian Model. Modiriyatfarda, 51, 157-178. (In persian)

Pakdel, R., Gholipour, A., Hussein, S. H. (2018). Designing a National Human Resources
Development Model with a System Dynamics Approach. Quarterly Journal of Human
Resources Education and Development, 5(16), 77-51. (In persian)

Parsons (1969). Effectiveness Questionnaire. Translated by Farrokhnejad.

Rerup, C. & Feldman, M. S. (2011). Routines as a source of change in organizational schemata:
The role of trial-and-error learning. Academy of Management Journal. 54(3), 577-610.

Saebi, M. (2002). Trends and Challenges of Human Resource Management in the Public Sector.
Management Research in Iran, 6(3), 67-82. (In persian)

Sarem, A. A., Danaeifard, A., Gholipour, A., & Fani, A. A. (2017). HRD Matrix: Understanding
the Duality of Structure and Agency in Human Resource Development. Journal of Public
Administration (JPA), 9(1), 137-168. (In persian)

Shams Thani, M. S. (2012). Relationship between Human Resource Development and Improving
Mutual Trust between Employees and Managers: Bahman Group Parts Manufacturing
Companies, M.Sc. Thesis in Business Management, Allameh Tabatabaei University. (In
persian)

Sobhanipour, S.M.R., Zarei Matin, H., Alvani, S.M., Gholam Reza Jandaghi, G.R. (2019).The
Designing an Effective Human Resource Management Model Based on Participatory
Organizational Culture in the Public Section in Iran. Journal of Public Management Researches,
12(43), 59-83. (In persian)

Soheili Anaraki, R. (2015). Investigating the Impact of Leadership Style on Human Resource
Productivity in Organizations. Fifth International Conference on Accounting and Management
with Modern Research Sciences Approach, Tehran. (In persian)

Tarodipour, K. (2011). Designing the Model of Human Resources Development of the IRGC, PhD
Thesis in Human Resource Management, Tehran, Imam Hossein University. (In persian)

Wikhamn, w. (2019). Innovation, sustainable HRM and customer satisfaction. International
Journal of Hospitality Management, 76(5),102-110.

YazdanShenas, M., Hadi Paykani., M., & Gholizadeh, A. (2018). Designing a Human Resources
Development Model Based on the Requirements and Necessities of the Islamic Republic of Iran
Navy. Teaching Marine Sciences, 5(2), 109-130. (In persian)

Zheng, W., Yang, B., & Mclean, G.N. (2010). Linking Organizational Culture, Structure, Strategy
and Organizational Effectiveness: Mediating role of Knowledge Management. Journal of
Business Research, 3(63), 764-772.



uJJsb bbb M)}l s, cas uJLMJI &l dnwgs d9§]| Ls_>1).|¢> :OI)K@ 5 bl \ild

Sl glie (i3l Coonl & 938 sVl Slisl I (gl
L Sy D iged gly Cawl 0l oyl o lojle )
ol ol a5 5 Koyl Ll o s
& ol 01 ply Cosl 938 (Giapaely g (S o lo]
9 52318 g ple Sy 53 Llgi iy 13D 5100568 2 b (]
Oen Al elatrl wloj g (Sl @lio 5y prew 52 (Sio
phans plio (ggu jl ol EW () plss (IS (slacsks )
5 Sl @l dnugi 5 A3 aej sl i (JWlalsss) 52
$98 Sb)ke g paass (b daw () slere
sl 48,515 15T 3,90 Sl
5 St (ilokially 4 35 ()9S Class g8
Joee oy dr g Sl CunlS bai b lie)l8” (gilnals
il gl dg 555 3yg0 3 yicolo cud il
lndilhe o ) By & iy ol 4 Sy e

Cagel o 1y b copte Sl plio drwg b lad o calises
e bulyd bl 5l B (WS () Kan 5 ob) wishs 13
Wb o NS5 Sludl mlio drwg o 1) Sadlie 5 (gldiw;
oyl 3o bl Sy (WWAY (o)Ken 5 wlislas)
5 Sb0is () Cuwl Sludl mlie drwg  Glbls)l Cucnl
2l G e oS oS> Sliios (WWAY (goie
Y ¢ SHB1 ) W5 o 30 lojle Sl mlie dawgs
Slojle Jelgs Cuglgl p ilie Jelge o Sl (S cimen
g LY (Vo (Pad) wlawily o,lil Slusl mlbie drwgs 4
A9 laplejl > Sl lie ggdge 4 31y Cuoal
il ©ygpi g pimgh cnl ) adlas 3590 (lejl 0fg
5 Sogere S| el glio (g2 e g Sjeel plls
9 5 9 3Ll > Sl @l oy LiE 5 olGle @ plotal b j
g g 2l Sl 4 da g b izen 5 plojls Jpo
G bwg lojl isudl @) Ca j Sl mlbe
4 g Cul Cuoal Pl Coy pl 4 GBby WSS sdaline
S e Gl gl g cwle S (AL

Dby e loyS (gylbilinl iz I

Sloslw wisey il
o3kl b ylojlor S5 4" e 31 ol lie lajl i il
O35 03938 (ig 9 395 lie (3 )ax (g (el lia |l
5 S53) WS g0 035l |y bl g5 dmels g Liael (gy555 8
& WS el Slojle pole 3 liee VeV Sen

3. Zheng & et al

.

o0
LGS awdS amd g )b Jlul mle dawg gadse
ol 35 o y9S 3 g Cunsl 039 Copa ple calia oy ke
S e 9 Glpte 421 065 ALK Coeal o34y coo
Sk g 2o oo (S5 Jgpd oo 4 aopl el odld s
Bl ed b el il i S o cilass 35 1 plols
bplelo 18, Cope lite | ol gl (oS S
PS5 Sl (ggp a5 g oo lodl 05950l Lol iy oo
rdegazme (pl Ad) g drwgd g Cunld youiS g b lojlus dlo s
(el 3 IPA) oy 3 5 4 sl a9 S
38es Slapians S (S e Sludl plio dawgs (V720
5 bisdl b bape clacalle plai ol &8 sl lojlo
-0 ok Oldllas Bk 51V V& 5ad) canl LS drwgs
iou il @) 4 e Wlei o Sludl b drwg S amd
D94 ylojlo

don ol STpdlwey (isusl e
ojg > o plogl Sliios 81 &S GMigSay sl lojles
@ sbiane it b atitne 9 SBTE L wlalT lojls 5 oo
Jaw el olely 8l daop ojlgen T lalyy o
ORI sl abey gl wlgn b aes 38 ool
9 Slojlw dmwgi )3 1) (oo o A8 Slojlo (i gl i
g g (ogpde Slojle (il WS oo Wl Sludl g9y
2 Joidio & Cusl oty e (5090 Sk Cand 30
LN T ot g SanilS) sl glizo i g w5

Ol dg5 Glasis > e | (S oS cudly Jai ol
i Sl mlie dsu il ded (slalojlu o &S wiladl
pie (G glaplils 1 & e e bl )8 o
So Shaely (Gl e Copte Clles (o)L
9 by bgpd Cudlid pae g olo)l Wieolss Sl
(Mod alog L L) oS L g blsl o a5 o>l by
39l & 2> Jls 4y QLI (S5SeS g lie (3 o
Cunl (93 slaglojlu )3 Sludl @lie (a5 3l (1l 4 ot
A (i)

dge wé e o8 Bl Gl 35 w3l slagiagh )
slgtld jogad (A e (Sgb
- Gl s Casly o LB dnagi 5 o8 S esilonsial
sloglejlo ) Slojlw (pisuil & (lon B335 (0985 55
2GS O ()l g o bra) 35 Iag Cuwd (9>

1. Lyons
2. Katsikea & et al



fv Voo il F ojles A 0,90 (g3 (slaplojles o e pale dslibiad

Sl @jkee bohen Slojle (pi5u il pogad > (dlixe
2l 3850 g e Jb ool bl 0ad @l ol toxis
wad JhE ioriw 3)90 b jlosle der 1y Slojhe (aisy il &S
D)l dgg

Gie bwg odd pbol Cldllas wlwly S jgba
Hp Sl il | e Jele hiolo
ol 08 by Y Jod )3 a8 Wldzadld

Sloil i3l 4 bape Slojle sloa o (Lol g959e
(VN e & lgan) ol
309y dwg g ey & (M) TollSea 5 e
b3 b azshyy (VAAY) Telygy 5 omsS (B, slais)
ledlatal b &S uiS” ags lojl Lgl.mé&jds 20 g oylpe gl
2 (VoY) TS g Gyl i 1y Slojlo izl silgn )
Jae p Glojl (isu il Jae p (ygpe (e cov cdingh
S go3)Syg) o ail ol e Ghigel 3 09l

Sl i dnsgs lojles (250 51 1 3o Jalgs ) Jgaar

ST 5,90 (gl paio SN Jowe Jl Je ouias 4il,f
i8Nl Lais g pgls iploas] (Baa 4y s (lal Slojlw (il Jae A Py
93 ol (Mis Sl 5l sl (Sl Ly, By b 855 Joe VY Ewer 9 o5
on g Slosl 5 92,8 Shal s Slojl i3l el VY '3 5 09
Sphlasil ()l drgi g 5505 (D d2g5 5 5y olejlw (o3l Jalge V- i gl 2l
S sl alie el ¢ L3I ol Slojlo s il Jelge 1440 'eds
il (SIS, G g ¢ 3l lojls i il AT slay Vaas ol JasaS
lojle ($953 Sl (o)585)9 4 iediMe ¢Sy L) 09l (i3l (gan B Jae Ve V5 5 skl
829 pote Sl «ojlyd ()40l sty sl B
Lo b il ol ooyl S Bon 4y s Slojlw (il Jae veev 'S
04928 Ol 3 Shes Shaal 3ios olojlw (b3l Jalge veev 'Lk
Gllanl il 655k B ¢ LS ootd S (ol e il szl Jaa y.-a ' Ken g con
D e wb)z;;dw S b Slojle izl gam & e Yo 'S 5 23559
Sleile gor S Shy (Slojle 09y sl SRy (28 s S kg Slejle (il Jalge WA '
b, S ko o6 3 s sty (sl s, i ] WD sla WA S s g (o]
b, S Lo o6 S s atlesh)) (e Lo, sl il slay WA S s g (o]
ol ol ¢ Slojlo wlio s phllan ¢ Slojlo (532)40b 5 «5y90 % ol ke A Jus . Dlon s se

vaasie Sl g9y (S, pludl ¢ slojlu

g0 Olalllao . &

@ b o 4 g Jeal o S 3 Sl e dswg

5 Sl g g (Sinp slanl (Siognes
(Yoo Ton)syls Jlis 4 ly (SIS (g jlwies 8

3Sos (Sl plie Copde 0l pbal (sla yiagh sl 4

o clojle o2l by e 9 am3 e Gl ) Slojls

Coje P S0 Gpudg 5 Y & G5 9 S o i )

1. Biswas

2. Kalliath

3. Quinn & Rohraugh
4. Ashraf & Kadir

5. Deb

b lobuuo § 2395 g0 ogume lojles i 5 s Slusdl e
oy (pl gilwsally sty il Slolil plool
sy g il ilidl bl Slojls isogl g ol wieds)l
9 bloms |y 255 Chyly 9 Cudbge ol) i iekae Wl o lojls
i plply WS e | 065 dilrdand drwg 4 obCuwd
1ol sl poluly Sludl glie (gjlosialls o (5590l
Spby SR 3 (9 3N 9 Sleile Su sl |l
ol (1B slad & dag b bl o jlod 4 Jlojl Sl
5915 Qe (35 Sl (glogys & pye S5 dbgype e
ol ojg>  (py Clegoge J Silwrialy WS (e

(IYRY (et 5 ) oo ot 45 sl o slallas



uJJsb bbb M)}l s, cas uJLMJI &l dnwgs d5§]| Ls_>1).|¢> :OI)KA.Q 5 bl

sl i) e i ygoy Sl o b 5 08l pasida 5 ]
SelS5 g e sl Syl oS ol ) il dlis > ol
S5 & Ygane byl dnwgs doniipd o35 b dai 5
sl o o Slesls e odlitl o 3T 5 (g

Ay Sldl @lio ang 65 ang Slp (ol wlsity
ord )l ogrio sl Jde 3 8 (g 2)90 iome iS0 93
Sl @l dawg (ga0] b slay o g Slud] plio dawgs gl

e dnogi 5 039 (=153l sl Jae g9 | ogrbe slo s
5 e B dag 2y90 ol S5 5 porde dm I ) Gl
& SisSe 5 o0 W (il e dnogs s3T5 o
g s hp & wlie bl 1 anlp ol oob
M a8 Jole oS ud 38le5 fuol ]y o lodgy
oo gt ol Uy izped 9 SIS 5 dmg sl L
&b 5 Oi Al cla iy g (gylubinl o)lal bl a3 g
wb gl o 2 Sles &) g daupy g il o 0acl por
hsicolo (gixe g oad pbol clilas oluly aba,
2 &S w550 Sl mlie dawy o 1) alisee Jolge
Gl 03335 o ¥ Jgis

A

s oy oM pren by Glal 4wy |
S i3l s XY Jool sacuslun 5 dlocuy jlulois
oy Al jIilpds s Blanl a6 .Caul (gygp8 (Sl
5 il Al oy Sl mlie &S Dy daled il
9 cloils 5 > Caly wal 1 3 Sl plie dawgs
Cawl

4 Gl plio il (ygte > Gl glie dangi pordo
ohis calizes loal wyp Gl 00l oy Jelaie IS
D)0 0959 porie (pl d Cglate 3,854, ¥ Jlis oS a2 0
&l dnwg=Y Gl gl S Ple Sl mlio drwg =)
il ples Joleo ladd glis dnogi =¥ ¢ sl Joko (sl
oSl o) @rl S e bigel m IS amsg p S5
higel 5 A 3l Al Sl i dmogi = ¥ g (590l
ool 3l ess )l s Gelaly) Glesl anegi 5 aal)l
sloptagy ) @i (Kol Sl gl dnog 5 ool
5 )8 3l sl mlio drwed A3 o Ui dise cpl 5D 0l plodl
L g ol wicdin catus man sl p Lol ool 0l
9 )l cpl (Yo 0) (peld g g)y) o Jisis 4Bl o
e b plaie 5 SbBT S W &b I o3l ol
P Slojle L ulew lawg 45 ol o dawgidle ¢ BT
g oo b el g a8 cpl 98 e plml ldoyess) 8

Sl gl dng o Jas gl Y Jgd

WSG90 (gl paio Jse ol s34l oI Jao o
A8l (656553 «Bup (650 g iall gl S Les ke (1234) ' Seplil Sl glis dngs
Slojl (D595l (6 2k (i drngs crsgs 9 bjge] PR (Vee¥) onlen ol Ji
xS hjsel ¢ el o5 (Vo) logles (ko higel Sl
IR papes | s
loylid) 5 cholitel ¢ o35)) sloplas civej s ke (V+5) s hele b Joe
il d! dllae sl e bjgel b ol el 5 4y sl (Ve %) o dxgi g Ghjgel 3l
Slo s iy J5 woygale i i L) sl (v--5) "l s Sl s Jue
8358 o by (ad Slo 28 o ol gy (D396 sl (V-+#) 1y &l S dngs 3,555,
9l ¢ SlB e golatdl ¢ olota] ¢ Sim b ¢ sl ¢ S i g 63 VF oo
(b 31 ¢ (Bl )les o0 S sl )l oMb okde (Y1+) sy saile o
AL o sogas ol (gogas Sl ¢ Slojls Sl <
F39e] S Sz I o9k (v-19) e Sl s dngy 55l
i e 29380 < Big0l 05 slaa] sl b (\WAY) jgelss Sl @lio (gl 12]8
b Sy nbe (2l oo (Al 290 sl (\YAY) Gy B Shyan 9 Sl

1. Fefer

2. Hemlin

3. Martin seluman
4. Shay

5. Gabe

6. Desler

7. E Nava



fa Voo il F ojles A 0,90 (g3 (slaplojles o e pale dslibiad

sl e drwgs gla Jie glgl Y Jgos

e g 0l 40 Al ‘Q)ﬂ dad a4y el

(\YAV) 55k

Catpmn Jdo

S,y (S kS (S sy (WAY) 9l Culd)yj Jhe
(W) 5520529,5 - 2o
SleMbl i do Siwld  duwg (LS, hssel OB R (2 Ay

s & e b culs; g Jlite sleisl ogilusials
2 (W) Glid g (435050 Dad o Lidlial & jlojle
Sl oty 3 lojls il 2 lojs il S oy
il g odomy Slojlw ke le a5 asdl ) « oMl
D)l 3959 (g bolixe alaily Slojlus

el & cdaghy » (W) oKen g pilo 50l
g Culole (Sogugd wpd Car Sl glie oy o yle
& drawg Cundg e a5 o L zols W00 )S plasl «lis b
el el Lo 858 gl 53 53 99 il S g0
shdsr glsis Lo agh 5 (W) o Sen 5 (b
o b Sl lis anagi p Glosb el 5 (sl
&S wsdly > € goigel JWsl (oo g iy o e dilyd  oole
D it 43l Sl glie dewgs p GED Cypie dl
g L Copa wuld By 5l Slojler Jalge pimen
B it 36 il e nsg  Ghigel JBS
S p e (A 55 (W) dlgule (5 )Sue 5 )5 (el
S S SaalBSlg 5l (B 3 1) Sy Slnl = oMl
i slojlld Joloe ¢ glojlw cllie (ola eS¢ Slojlw o8>
Jro P9 oy ()l b )lElece Jalse (hjgel
5 &) Lo )lifley Jelos 5 (Jo ol iy ey e
dawgs ) (LS H Aam g (6y5Pma e (62,8 0B 3l pucmed
5 plbehy Adbe JIERE 285 ol b Gl gl
Blie dawg Jho (S (lgis b st (TAY) GliSen
Sagex U5 (2l oy bLAB 5 SLI bl Sl
P ab ol as Lisy gl ol pll €l oMl
lslo yolie Jlae dw (Sl gle dawg o Lalys
O e dw e lalpd 3 (Slejlulp g (S
5 sz sl o Sloe i)l ol a4 ol
5 o8B SIS Jern Sl s olefl Sl
Shre dw W paly ) dadelpl § opilg clgiome g lnasl oyl
Shee dosaly )3 g (Slojluld g Shles (o)l le sladyal
2% ke (e (Bl e slojle (62,555 (slaely
D)5 dg>g

ol Cnnl b ol 5 lojls 1 ladl b drugi £odse
9 0135 ploul (odaxie Sldllas )] diojyd a8 ol o pte
9 Sl o il Cgps 4 Ll sl Spn
4 Al Lglm)).iis) b (edaxio Q‘ S 952 Slasly olojlwe
Ll ggd90 cpl (o)

loie b pimghy 3 28 baaidl )3 (WAY) (owloo e
A it € (e Sl 3,509y b Sl wlio dag
o lgeds (oules ofighr g Sland ((Sinp o Sy
O 5 SliSy cul Slusl o 035381 455 sl
e dawg (S (2P (lsie cov iagh » (WAP)
Oy 48T 50 s €yl loyd g cudlagy Lisy Sl
(el glio sloadlie Coi a1y Sl wlio dnwg ) 45l
(WWAV) il (ssgb 5 Siptan] S5 (o3 e 5 Jlo el
ook Sl glie drwg oD plye b odnghy
oW 39> slaadly 4o l.m"j iy €olpl (oMl ()sren
(hi9el oximd yiylaw ¢ Sl @l Jl5 g b)) 48T sl
e cniete S b GiSa g haan 9 Ghsel et
VI3 OLo)'L» Og.l e GSLM.JI @l;,o LENTY

Olsis b eagn 3 (WWAY) oo 5 Sbsim (58
P p e Gl glie dasg 68 (s g (Y
Sl e daly () 4 €Al oz Sl )l dnugs 5 15 b
(oo albly)) 4 s lbls) awy 4S5 55
5 Sl e dng 28 g 9 928 Ole w622 o
o drwg piie a5 Ob i @l caby Lisusl )8,
S5 g «obls) dwsg? bagie pibcos Sl
sl (350 o8l folias] ik 31 (sl s, €15 b

2 Sy S 86 oy 5> (1R0) (S e
b (Sunly a8 ol s <l ol o Sl milio (5590 500
Sy e Sww g plojl JS 5 Sl mlie (6y90 02 (2
(W) (b 5Ly 5 590 Oy D)0 D939 (ylojlus 53 0l L]
i3l g Gdl plie dnog lodpaly S0 oy 4
15 S i ol o Mite slazel ool i by lojlu
i ol oo adly y €yl bl bles g 45559 ylojl
iJolis Sl wlio dnwgs AnT5 45 amd o lis imgs (]



uJJsb bbb M)}l s, cas uJLMJI &l dnwgs d9§]| Ls_>1).|¢> :OI)K@ 5 bl O+

sdyaly g asly oS caol odb L ls it 5540,
9 e (Jlo drug Glojen ot b o (Sl plie dawgs
o g Slojl 638 zolaw 3 1) Sl oy slaced b
w03 5])8 g5 3590

9 e GBS Copaa> 3 (VIF) ()lSen 5 (s
&S W6l i « lojlw (Sl Sdlawly iz lejle  iou il
g Slajlw (oiul g Slojl (Sule p (spbe (A Copte
2 e 8 Gl (Sl Bl Sl e (> o e
eimgis )3 (Vo IWV) 7 e o Bls 3his oyl lojle i ]
bl mlio dewgi 3 (mex e (2b))) ()pp> 4 pldl
ol 0,8 €l o ST (6595 (sl dngi 3,50,
lp g low Lol L) (Sl o dawg Sl (iags
o gxallg Sl 3 a5 9 38 pp glesl sz
N (Y~\ﬂ)voal>’99 D)5 slooly cpl > Cuddge dojY ) Sl
Colo) 5 Sl gl ang (sl s cov Gllio
b Coldy g Cpgly om B &5 08 ol ¢yt
S plojlu o b Sl mbe o pie lrogus 4 (S
5 Slg dbul o lojle bl Sl e drwg wioxen
Aoy o il ]y b e cols,

ORI (bl )
ool ods ool auel Limgd by 5l pols imgh g
&5 3l g Slmog ()8 v Blod 4y iaghy ol (pimen
GBS G5 5 hegl sl dnely il e sl g,
g Sl @lie Copte bl Glaasie 5 (5 Jols
g Blaicelo SUGH cladas ) o Slojl 18) o e
il g (o998 homs e iuzsly § g slmolSils ]
S ooy y5 el 5 Ols SRS g pole (loS Saly (oM
Wodda Jlainlps (pSdge Cjgo 4 )8 Ve n Joide
2 omited Wb bl aS isy 0 (glel g0l leicd
gy ligle lpte Jols (lel dnsl oS i3
ol et o s )aise 5 lagslulays o syltiul
P g olo)S g lslisl )bl o5 5 (ilwg (sipaeby
oS (g 4 dges @ (s polaieds gl (o8 Ay
S9bi s aJale bl diges pe Bl (sanb Jole
39 odlizl (o)l EYoke b e ) doslis g b pite &
sl p3Y (lody gusite) Jolo p (gl diges Ve g0 Jili
o Je hjlp > A8 Ly QLI Lges Sl dopa il

6. Daniels Shana
7. Wikhamn

S (A g b dngly ) (WAY) o Sen 5 S
ol & ol by 25509y b o Sl glic drugs
S ; SIS o Sladl plie dnngs w8 W)
Fle Copde pluswy; Gl wln o wlugw
OSacled Wb L3 ooladl dmwy g by g (Sl
oyt 90 lgisy )9S Sl glie i (slacuslw
Lo owoped A8 (0 Joo Sl g9y S5k g ac e
Copde dlaly wyp 4 i ) (WAY) lawygr 5 S
Ole)S b 4w Sk cand 3 Slojles odzu il b5 Sl
5 Sl Copde cp &S D ol Olﬂ sboadl, s,
e 9 P 2929 Bodre g e dlal) Slojlu (il
ool iS5 byl (Slojle (wisu il oaiS s i
sl
2 OB S5 8B lsie b gy (Vo0)) yg5le
daly, Sl iweh cpl gl ob plxl «Slojle  isu ]
3l g QUSHE (B3 S8 o Jbdne g Cute
drwg e b dmgns 1 (YoND) T 5dll puol el Slojl
N5y agilly 5 Wsig) oJolS5 1ol o o il
baSb o 1y Sl wlie dawgs 0a] Kg) g Jad Lol b cmurgs
S9r 2 Sy Jol dlsye 3 & 0 plo w03 oy
2t pgd dlsye )3 (Jg Cunl 039 o w53 Sl dags
Vel laSh pd el g Cate ke (gl isu

Slojlw 3,8das dx 0 0b i g9 by € Slojle 3 Slos
5 S o) S o sl it dasiy] B) ol
Sl gl anwg W Glie b agh 0 sl
drwg) as ab uLW «ujLojLu e ) )JI 9 Ot.{)lf dl:a ’S.».w/" LB
Gk i (3o oo 5 (Jad o e (el Sladl wlia
J358b Glojle isul p QLS Gl Sl sy
ol
Sy i)l g cad by loe b 6505 hagl )
Sygo (YoVF) P iz 9 bIEIT bwy S « L HRD
93 el golie dmsgs B35 o icolo & 18 Lasuie wid S
)by obol Al b gl g (egrie slaogls pogad
o v €kl wlogw >l § € Slusl wloyuw )

1. Manzoor

2. Asrar-ul-Haq

3. Rebecca Lyons

4. Sahoo

5. Alagaraja & Githens



o)

< ey 5y Sl eluly (izzen 85 )15 (5,5
Olysa 09 ¥ b :Ske o 5y bl (ke e
Ol BB (e (e jolaieds 5 8 4l Canl L Jolgs
S5 s s odlizd S Siakes gy ) el
L &S Joloe 5l (oolaws (g5l > pod g Jol yod 0 &S

LS 5l o & (58 b 0ad s el & a5

SOldig b Jolge g Bl (1] 108 (K] S0

b s pow Wly 0 colpy b sl dolidiuny 4 5 w5

g o ¥ oo jl by (Sea Jdse :S0le 4S54l 4 w2
pload by il s & VY 5,6 ] 30l s
gle dnwg p oo Jolos o)l pow LIy 55 (5,8 Gl
g b pgw by 3 A5 Wbl (odoo Sl ()] cer > Sl
Cue (A ool L) doliduoy ¢ Jolge 0)ly> (B 5 (ol 4
9 Sojle (62, 5l b lnadlge ollai 0)ly> (5 b oS ()
gl @ boye laadle 5 (b Cllas 4 a5 b Jlaore
Dobely 38 )5 5y sl o Baoe g 48 ol
plez S 3 (B8 s gloal by (piaghy v Ll
Sl e > Sl e dawg p 50 Jolse cillas 0)b
A5 aBpdy a5 Slojlw (63,3 5lel b (o5

Voo il F ojles A 0,90 (g3 (slaplojles o e pale dslibiad

@ dag b pob Giaghy 3 (Voo V (gusSs) Cunl 5o sl
b plwlid oS dbye B8 bwg a5 lady o VY
a5 W oo 48,8 Ja5 D Cab o (68 Y dige oo 8l
SxSuges ooy 4 L (ol s>y Jloinlay 4295 L
2 ol drals lis) 3 delitiny YOS wedaa Jleislue
(Slbdoliiany, B> | dey Coleiys 45 B 3 S i
5 450 Cus utuo doluduwy VYV olds 03> oo 9 a8
88 8 leMbl s
b odlatwl (> gy 5l (S Abpe ) Hlagp cpl
Cygeo Olagdod dipdig 5 Olodl ddllas Iy &5 Cjao pl
dSpge Siyss adlae g 55a8 5l gl g B > 485
Jole WA iz il &) cas jd Sludl o drwgs diejyd
S Sho oy lwdiumlds (5)gld (odlaidl Jolos wuleMb)
olistol Gy pie (b Jolos (g pdy S (Slojlw cllae
Otdn U o (eloinl —(Sind felse Sun a4 Jo
Copo 4 g9 M5 glul g (hagh gedge Sladl 3 op)l8
5 guol diuy Cygo 4y o) S Az o b o 4> doliiun
Al > Jelse Cosnl e Caz g M Ak Gl L

(ie) JIAS (Simlod (i opg0]] @l ¥ Jgo

2Rk il Pgw S, P93 Xl Jol M,
Pt il IS o Pt ISy gl s cope Sligel Jus caye
0leyd a3 3l e g8l Y-y a3 5651 598 Lnn LIVY < e Logie YY

sl b Wnadlge 5llas Jolss o5

Gl 5 Slojlo (3,8 ol b Sl wlie dawgs 1 S5e Jalse Gallas o)l B aimsgul s )bl ooy F Jgaa

gl Sl il Sl bgel ol il sl Jalse sl
d ¥ ¥/¥0 Y- Sitanl dxasgs
A ¥ ¥/vY ye SleMbl gupans g il )
5 ¥ £/va v. 5 &
o ¥ ¥/50 e Jlize slozel
b ¥ A\ Y. SUSS 5590
o Y ¥/va e Sl cllae
o ¥ ¥/5) e ot ol pllas Slejlw
o ¥ ¥/01 e &Yl atals
N Y ¥/¥5 ye Sl Co pde
o Y ¥/AA e olaid] Jolge
o Y ¥/YA e ool Jolse e
I Y ¥/)a Y. sk Koy folse




ujjﬁb bbb M)}I s, cas uJLMJI &l dnwgs d5§]| Ls_>1).|¢> :OI)KA.Q 5 bl oy

Lhole s b, 51 o3litl b dsliio y o3l olg) yrizmen
8 ey cnl 5 osliel b 88 L5 Ly 3yse oS
B, ol Bl 48 VY 5 Gl ol ble b b 48
old e (pizren WAD gu0g)S 5 Sy slaele
SLst Jole Ll I Jols (KMO) ()03 paiges colis
IS o Jee n adil ggeil b maw g

Dy delidoy Jo8 3590 05l 2l

doye 3 hagh Jae slaadlye o oll gl el Gl
bogS Ar g adlie W ¥ QB 5o glaclidiny o ieS
«Qglae clpde sl o g @l @S (o55)] i (lide
orred 5 bgyluize g bagliled osylulinl slug)
sl )bl Joos g (sileg ghpaely plolid)ls
85 )8 oleys

Copde ojo blisl buwg ladelidn y glgoee 2y
25 40 bay S alaMol Jloel 5l g

ua.l:)l; w9)§ u}c)i CJL; 9 KMO dL&’o)L\:‘ .() Je-\?

Ao

i )b (9051 (510 e gl

KMO asli

<[AYD

Lg)‘“\‘)’l"")’(si‘i") u—,{‘g) S |)§4Jb u.’.|9) sl asb
wltio gyl blod 4y o> a8 5,15 o,lil ola Jole Mzl 5
I 5S,n Jele o AVE jlide 51 aiee Jis Jo
5 ol il bele K3 b Jole o] (Sion jgione
5 OBk 5l Ui 4 et (JHb) cwl SSE s,

3 S5 g | Sed o yalh 93 1 olg) (o) yskateds
20) &S o sl adld e 4 1)Sen alyy 8 ool
Gl (VAY) S0Y g Byed hgy 9 (Vord (o) Ken 4
s 9 bl (5B) 395 0 oaoxs AVE wulxe
sl 035 351 il )y pSilie AVE (1¥4Y cazsl 3
Sbole syl pod g (1SSlo oo ady; LS )l
<10 YL AVE (l)ls & b ole cwl Jole ya (oly

el 52 e ol 15 55, (AVE) (a3l 5 ool 3 (Stnusan ppiono 5 Joo

VY D Ve a A \4 5 I ¥ Y Y ) pre e
<Jov Sl dsusgd
VL e
SleMb|
JEAY O LIYAY VAR M
AA) SEERYA o SERY/ o SRRV § Jlize slasel
SEVY O CISYY LYY YO IYVY LU ojael
VAR TRRYL SS N /\Y YL 23 S\ N YA R Y Slojle cdlue
SNSAIYDe SYYE ER VY ER Y cless e pls
2 SRYA (- TERYA & SRENRYA e\ ST o ¢ R\ A VYA & SERYA oY lodtanls

XY aes JFOY /YYD

DAy SEEA LYY R XYY

Sl Copde

/ey JNYE VRO SIYOY /YO <IYYY SIYYY AR AN ARV L 4 o ol
2N NANA: DAYA SAVY Y GANYA L NOE A DA JHAY S NYY owlow
IS N8N DALY DAY,V NRERYAN o SRRV AL 0 2RV AT\ SRERY ATV NPT A & o SERY AN A SENRY AT\ RERYA A B sl - SKiny

dl_[zﬂ o9y 3 oalaiwl U ol iy ool <l oy soon
A5 CB)S w9 (S 2ok pomen 9 2lig)S
Ao gLb polde yimgls (j9iSe e VY o <l
CleMbl 5l iagi il did g ol +/V 3l YL e

el gllae GLL Y Joi

o=l sladole (o, AVE polae & Jgas cledbl 3b
2 (codladl) +/0+V L (Joliio slozel) «/VVY (e gy
o=l jeslawl L 1y Sen lgy ooplpls g el lwgs



oY

Voo il F ojles A 0,90 (g3 (slaplojles o e pale dslibiad

il )] caa 53 Sluil @l dwgs daliduny slsel b)) gy ¥ Jgi

ElissS Wi S o ylis! o
-JAYY -AoY Sl dnsgs
A5 <IAVE M| g 5 23
-IANY AV 25
/A0 JIARY Jilizo slazel
-Vay YV LSS el
JIAYS <IAFS Slest e
XY A o s plis
-IA-0 -Ivav &>Vl
+[A¥Y <[AYY Sltiasl oy o
Iv-a IY-y ool
A o ol
VY Y oelanl— S

Sl car p Sl plie drwgs o (pgl5 jslatey
b oo (6y913,5 (slmodly ¢ o> slaylojle 5 sl
sl ole s boy 5 AMOSys l58la s 5l esliul
P9 cuwlie (ol jolaleds 05 o g 435 pgd Ay
A olinl Snjl o asls 5l osls Ly S| S5l
(Vo)) o aog aly oo bilp 2bj)) jolateay
S cans J»L»afww,f,b)au»)lfu»uw»
(GF1) iy wsSs pasls @/df ool asyn 5 g
Sjlp asls (CFI) iy clawglie (bjlp pals
o2l (NFI) ons jlwa 3jlp jasls (IFT) susljd
Syglp s Slaye pwSke adsy g (TLI) uwd S

iz (RSMEA)

s SPSS Jl3blay 5l oslitl L cledb) Lo ¢ 4526
A5 ool gl L

o9 R (Sbasl
(s bl sluhy g Glolee (lpie 14 YFY 4y
Gelid)lS pizen 5 Sgluise 5 bgluileyd
TN (loyS sylibil (ool Jgo5 g (silwg (s 3y40b y
K39y Jalie LAY g 550 ZAY dpe LYMD g o
bl BUdcumen B Shy win Orien
ol ZYF olod SMeass gyl 7VE &S o ol
‘JS.’LA O WL3dg ‘5);'5.3 ¥/ P u‘*’wdﬁs 703/
ol Jlo VO/OY Jid alw 5 FV/OD LSOl dw

izl )] a3 (Sl lie dmwgi (598Ul (e Jso (Biln s paslis A Jgaa

wollao y33ly b lade 48l Yer/NY- xt
&
oo il Yl peSbgses  YNY ‘;Lf
olae 53l oI5 <JA¥) (GF1) (33 cs2sS oSl
elbe 50 AN -, A\ (CFI) iy glslio il asls
ollae (33l A i -/ay (IF1) oasl33 S5l pasls
ollae (33l IRy -[a¥ (NFI)) ors jlxin b ly asls
wolae 55l 13 AT (TLI) sl S5 sl
ol (5l IV S o[ <5A (RSMEA) 3,51 slas la o 3:Kikio il




ujjsb bbb u_.,.oo);l s, cas uJLMJI &l dnwgs d}i” Ls_>]).|¢> :OI)K& 9 u"L’L’ Of

Soly s Gl oSke ady, 5 IFl=cfav
wolle B3l 5l Jae ooplply .cwsl RMSEA=-/-sA

.CAM}‘ )l))’&){

o ls XTAF =v/ WY adlae opl (o ol olis A Joss gl

odd Hla hily asls GFl=-/A¥Y 55l 268
CFl= -y ki glawlie 5l (asls NFI=-/a¥s

saulpp (Sl pasls TLI=/A0A uny) SS9 asls

i3l )] Caa > Slasl @lie dags Jdo pgd 4 pe g Jol 4o (sla,SSLE ole 5L A Jgua

. i O il ylg

Sl

Mde=P T ke 5 s ine! (R?) o RET e 5 W o3l
- - - -IA¥ <[3¥0 - @058
e/} \V/O%A .f.ay Y <Javy - Shojle  Js) 4y
sieloo) O/YWA R < I¥AR I5v¥ - e
- - - N IV SNitaa L druwgs
wielon) OISO RN [5a¥ ATy e 5 G @0
YN
seloo) \V/AFE .[-a¥ ISS -Ivva I
seloo) \O/YAY Y <IAYY <[AA lize sl
- - - A -y LSS 5596
seloo) WIFA <[~AY -Ivys -IAOA Slojle clle
wae/) YDA Y VY <AV closs s pls Slojle  pdadye
e/ o) WIENS <[+YO /4 <IYA &Y lodius s
g/ o) AY/EFY +[+20 -I5Y - Iva¥ Sl Co pde
- - - ¥y Jave oLl
seee /e INAte AR <I¥NF <[5¥0 cswlow e
waelo\ OFVY AV -I¥Y5 sy sl - Sinys

Gl gllae (LS 0L /8 5l 555 ke oyl aosly
wite O daly oad Jobs mls geluly (VoO) (305)
5 Sleile «933) o] loailse 5 Sl @ls dawy Lol
&S sl </EVE 5 /WY /A¥D ply i 4 (e
23yt & g b ol glln (LS 05 gl
Oy Slojle Jolo ¢ glusl mlie dawgs Jgl adye 85l
La.s Jole 5 /Y ond dylulie]l s
Jole sl g AV Slojle ole (el ol ol o
SOl o esd Slojlw Jole doisyd .l +/YAA lae
D)L.u Ja‘ M).a )§JL-’ u))-’w L;]Q‘?‘-" J“'Lc‘ 9 JS‘ 4,.;).0
ol Glus! milio dausgs

O olly 9 T lde o jlilial Jole slajl & g 5
el 05 0005 L5 gl 4 ye (ol SoLis SIS gl o
ol lieps Jole b Sl 5o b)) ol (b)) a3l
PO N PN I S TERN A R NI SN TP
& odrg by by Jole b SLES j daly (o)l e
Olgiise onlply e VA8 VLT polis den A Jois
Jole b obdne jgbas 1a)SOLES don o 395 oo ot
it a5 yo ] glio dawgs

Sosile s (s i) b o dady 8
e 39500 00 b5 lele (sl dlwgds osnlio b
e sty 5l St jho o 5336 el L
SR ]

Blo g oud 485 )l )5 Cirnd e 93 o (2 alad)
g Casl JoB bl Jlais +/5 b ¥ o Llele L 33,5 e



aa Ve uluu)l) &Y b)lm:: A 0,93 ‘szjs.) dlmu‘.n)'l»: Co pdo L;Ql; aollad

509

Q Compaetency developmeant

Information knowledge

53

v
m

obligation

mutual trust

54

Staff training

L)

Organizational Justice

or

Compensation system

o

Meritocracy

an

talent management

23

Economic

Political

LN

Cultural

(?@(?99999(?9@

" @9

n an

; @
m

o6
74 @
05 70
"2 @ 0y
0
79
w2

¥
50

o4
(8

5l ey Gldl glis dgi oy o Jae ) SIS

o sbadlien; 5 e Jole o abuly cul
e sy @ (elenl = (K g ol (solaidl)
oy gl e a5 cwl </5OY 4 </5FD - /OVD
Qe dawgi pod adpe Bjlw 0 A Joo 4 w2y b
Sylbinl s i bla slael Jole 5 ¢ Sl
30kl gy y3S oobadl Jole 135 g +/R+A o
25y osbe opledd cpd il yly el 1) <[¥YD
adye WSOUiS pydsed Jlite dlaiel asnisys cusl /Y
ojlo po> e JOUS (p Finns (o3laidl Jolo 5 pgd
ol Sl mlio druwgs

aiye s, L T yolie den A Jodr & 25 b (uiomen
dole @ bdre ysbar pgd adpe b, SLES den
W) J.‘ob @LU u.ul.wl).: RSSOV JQ»J)A .)5> ‘_,’.)Lu).:)
wwg) ol lbadlien; g o9 bele e dlal,
(Jlite sleiel 5 aqed «coleMbl pupund g idly o Siuglis
& Canl H/A-A 9 SIYYR [AYY VRO )gl).g [SVCSVRLY)
o Ay ooen ol Callee L3 us o Lmo] Jlade
cllas QLSS 590l) o gloailye 05 5 Slojlo Jole
Copde 5 yYloatwls wloas lys pllas ¢ Jlojlu
g *IYAY 5 «/AY /ADA VXS ly a5 ey (olasl



L;'ZJBD dlmdln)'lm L?'“"’)"l s, cas uJLMJI &l dnwgs ‘_;,ijl U.>]).L> :Ql)K.on 9 Ls’l’l’ IV

ad

Iy Jolse

IvY

[AY

IYA

va

150

s

%
|

'g
I

50 5l g sl wlie drwgi (odlidn oles o .Y JSWS

Pl & Wilgi oo QLS Cjg0 cnl 3 & Cul (ae
Slles lojls 3 1) ol 5 S8 €z D oo slo)l
A les
by pogad 3 Alike Sl Sl 4 g L
Lol el 033,5 >lhb Gilisen sl lojles 53 Slasl alio
buwg glojl izl )] cua > 205 iz (Sl
g ol skl ppimen 03, saalie Bie
el dngs @580l (A g G 98T o] anb o i
ool 1 sl a8 S5 ol i el g 5 ]
Sl @l dawg @ bgye Slodl 1 (55950 s Sigh
il @) caa jd Sl mle drwgi sl s @
i ol byl can 1) Jae b conl asly Slojle
s (ame ¢ lojls 1(3,3) ol dar s calgys S
hen g sdome (Vo VF) uitr o LI cla gl L
el G 4 (W) dgule (6 Suue 9 3 ol o (VYAY)
Sl Car 5> Sl e dawg bl (S ojlul jolaiod,
sl ol I Spm b blis (lajasls o badse iz 5l
g bl gg) » gleal s byl J om 2l ol 08
Jolgs) Jold atws aw 4 il (A S5 g 9 (B
b (G35 a5 e (e g (Slojls (533
@l b glhe (Snld awy sbadlie 4 Sl gl

S5 4om 9 Sy
slagloilo 1 6)1y55 5 Bl drwgs dnel S Sl
il g ya8 50 adlbarwgs (sl lojle 5 Cuwl dibldawss
Cand & (aasso Sl gl 2955 dawlsay |y 255 S8l
Suisl s dbwlgay &S el YA (SIS 35y e
lage Wlgh o S& ay «ya8 mie Cp Saalae il
3 Sl Jole caonl ygl w1y baylojl A5y 9 Js
Ol g 12l 5 Giugsb » ol o papae (1B dalojls
ol g g plebs & cwl 8 Jad ool
sl Gl plie gt 5 Copde bl Gyl
@y ol sbace iee I So Bl b ek
Cuddgo yold oS ol (Sluidl mlio drwgi godge & by
Bl 35 30 3 8 sl gyl lajls i)

s B cage g dgdie e laplile e o
s 3 Sloy pL isudl oyl cuns 4 Gle @
ol amy bl b3 gl 4 cudly aalgse ol
anlp 3,8 285 (tsol o 1) oo (i olejl
5 Slojl (63,8) dlal 3 Slusl mlie drwgy clod o ]



ov Ve uL.M.\)L' &Y o)lm.ﬁ A 0,92 4&5.} Ls[hulﬁ)“.w Co pdo go.l.c aollad

coge Ml o cllie cole, pae wwal ] sy LSS
sleaid; Coley 5358 503 5l Il el (g 5 b
cllie Cooal s & di oy o 51 sl cpl Gl Maw
e o Gl 35 olpte agleslo sl ol
g wuled Jsdeo lofig a2 glojls 3 o slal g Sl
oy sl |y p5Y slabigel B gl g2 4y ) Ll
255] wmld QLSS yiag 3)55 5 Aoy (SIS g poriis

38,5l g ol jelaiedy ASlgi e (lpde Cpicmen
Fedloilo 9 639 sxgo e GRIF g olajlu 513 )88, 5
uLuO 5SS eolate) wleas o]).g {:Uéj cowlio ‘_5.>|)]o
ol )5S e g B b i sepe b g syKen
Iy 62,95 5b ed oy 15 o)y 295 g dinoj ol 40 (gloduzn
ToSer g (25) WS o ) oge i oL ety
(Y

uL‘ J;L&m Slesel sdb)é J.oly— uL*" » ‘_y.om.m
ol dawgs o o 35,50 ole ylgicas lpae 9 LS
OlFe (Mgyh Cuwl P50 iSu il (W) 8 Sl
& Wb pRIBl Sl GUSHE (gyg0,00 a5 cudly o
oRlBl els (gylen (gl g ail aih g)Ken pal,
Olpde 5 K b o USL o g Glejle J31 p ploudl
Oln)‘l.w dLa’.c\ O 'nlqu.dl dgabe dl.mcl) )‘1 us" 9 o
dody sl O\ﬁm 3 OL:S)K O Slazel d.ul)sl Ola.&v
Cwl Cﬂ.o.m\ L;Ub u.Qg "J )‘I OLo)‘L» dLéz.cl O 2 Sleel
2 il g Wl GRlEl A e coligpy ey &S
SOk S 4 d g L (WA (B pued) 295 00 lojls
S ol imgh 5l odel Cund 4 S g i o
Sl 4 e cwyp 3j50 Gludl plie drwgi (gla i
Nigd o Glojle iz il

B olgiiy
u"L"’])’. e );\ L;l.'ols)\ LSLD:MU){ 9 Lasdjl{l):wl Cp9Y
dged ilial g olo)S (oolulinl o iagh copl b
d]).g C.:LD Za»y P ).:&..93 @L.s S le).g ‘_’)T d)L@T
S oliiss deajl (e clagloils sl iz pls

Lol Uy ().’.l ol le).g d)LQ(AMJ

2. Kevin & et al

I (2L b3 5 omomes) 485 Cogo lagingh
sl iagh b sillas SleMbl g g by (V0 VF coalu
9 L;OU Yool ‘(-SLIJ EY’\’ ‘\Q"‘f.'gl';"f.'“’y 9 u»?g.uﬁ
L sollas Jlite slazel (WAF owle (5,Sus 5 3 uols
A SSE (WY (2l GbB g smome) clapiagg
S o > Sl glhe daag ol der momen
@B b Gl (LS il slaailpe 4 izl
Neod (sl §eoF dy &) a8 oo o ingh
WbB 9 seomee N0V glen FeoV (logls )l
9 A59A.o.>‘ HARYS cAJy.»Lo ‘_5)5\“& 9 )ﬁu.>uol) syas ‘L$'>L
(WA dawle (6,Sus 5 B ol) o yidgh ls b
ldebn glagiagh gl b e clod ol pls
b bwlyed shiatwl Copde 9 (VoV) GuSliws 5 wssSla
50 )] Cap > Slasl @lie drwgs (Jare sn

ol pll wlidss wls b sille olabdl claadze 4
AYAY (hlSer 5 JuST YN0 (odl)lpwl VNS Gigl)
ol = Kin 3 g (VAT ool o) slaaidly b sullae
AYAY ()Sar 5 wlis15) b yingh zuls b Ll
2 e 5 Slojle (33 Jelse w0 (LS b

spbile » Slul ple drwg Jio p» aisuyl o)
S obe ol g bl sl 38,5 auiis yobay o>
slo 3l g Jie ol 3 (280 5 ) 2 Slojle Jalgs
2l 8t e o pleailie ol 8,80 Jdlse
pllas ( Slojlo clie Coip & Lyl Slojlu Jelge JSis
09599 9 o Vlwdtuols ol Cople wlosd ol
cawlio (g50y40bp g by, @l L JY cwl LS8
) Slojle bele Glge badlze cul (9,5 0,0 elaton;
il ol e g 28 ag (JJp slaglejle
Oldllae Lol W)l 1) Sl glie dawy Jao o Jlojle
5 Gl &S Jlojlu jd .l Glass lps pllas 5 JSlojle
rolis 5 Izl ol (658 (c¥ism 292y 4 diadly o] )l

1. Halkos & Bousinakis



Q;Jsb bbb u#ou);l s, cas uJLMJI &lo drwgs d9§” Ls_>1).|¢> :dl)m 5 bl OA

S b 53k ol bty s 5 A -
5 x5k glagplpwl g (90 arwg slaasly
(il (5500 Ll st
g ol lagesl xS Bayb l Axiee 8
i S5

OSHE Ky g cloinl (oolaill cundy 4 dasgi —
5 obl sl Glpl gy » e lagleils
obojle iy o (Jla sy

ORI P WY SN R N
EL')L:,)‘L.:

lejle > (ol Byl o Sim b &) —

Sy Slle I aBSy p) bilidy (pies
Sl Slosle Aagh (gw)y

ML o5 84 sl Y bl g (Kb pn dbml —
olojl 5o dtunlis

g bl 5 Boi> dwbre g @jg 0gu (siludlad —
QUSHE @ ol sl ey (Sl

28 e 4 JEILE 5 208 Clas L]l -
tshjgol (slao g

5 oo ladiwles Loyl b lojle jd auls 5,8 laas —
e

slaslig) (2> i Bojb 5l QU Glee slesel sbm] =
(955 g o Slul> ()5 0 g sloz]

LngQLa)‘Lw » OL‘S)L{ u.;.bf«..:/b PEs skl SaByy =
.USJ9.)

References

Abbaspour, A. (2008). Advanced Human Resource Management. Tehran: Samat.

Ahmadvand, A. M., & Yavari Bafghi, A. H. (2008).The Model of Human Resources Development
in the Police of the Islamic Republic of Iran. Quarterly Journal of Disciplinary Knowledge,
10(1), 9-32. (In persian)

Alagaraja, M., & Githens, R. (2016). Capacity and Capability Building for National HRD. Human
Resource Development Review, 15(1), 77-100

Ashraf, G., & Kadir, S. B. A. (2012). A Review on the Models of Organizational Effectiveness: A
Look at Cameron's Model in Higher Education. International Education Studies, 5(2), 80-87

Asrar-ul-Hag, M. (2015). Human Resource Development in Pakistan: Evolution, Trends and
Challenges. Human Resource Development International, 18(1), 97-104.

Biswas, S. (2010). Relationship between Psychological Climate and Turnover Intentions and Its
Impact on Organizational Effectiveness: A Study in Indian Organizations. IIMB Management
Review, 3(2), 102-110.

Deb, T. (2006). Human Resources Management: Theory & Practice. Ane Books India.

Delgoashaee, B., Tabibi, S., & Pahlevan, P. (2007). Designing a human resource development
model for the health sector of Iran. Research in Medicine, 31(4), 317-325. (In persian)

Farhi Buzanjani, B., & Mahdavi, M. (2008). Designing and explaining the model of human
resource development (university professors) based on naturalistic attitude and developing
fourfold communication. Quarterly Journal of Human Resource Management Research, Imam
Hossein University, 1(1), 19-50. (In persian)

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable
variables and measurement error. Journal of marketing research, 18(1), 39-50.

Habibi, F., Kalbadinejad, N., & Seifi, M. H. (2014). A Study of Human Resources Development
and Empowerment Approaches in Organizations to Increase Productivity. First National
Conference on Futurology, Management and Development, Tehran, New Education
Development Center of Iran. (In persian)

Hair, J. F., Anderson, R. E., Tatham, R. L., & Black, W. C. (2005). Multivariate Data Analysis with
Readings. Englewood Cliffs, NJ: Prentice Hall.

Halkos, G., & Bousinakis, D. (2010). The effect of stress and satisfaction on productivity.
International Journal of Productivity and Performance Management, 59(5), 415 - 431.



(S} Voo il F ojles A 0,90 (g3 (slaplojles o e pale dslibiad

Hashemirad, S. (2010). Pattern of Human Resources Development at the National level in Pursuit
of the Goals of the Country's Twentieth views, Ph.D Thesis, Faculty of Management, Allame
University, Tehran, Iran.

Heimeriks, K. H., Schijven, M., & Gates, S. (2012). Manifestations of higher-order routines: The
underlying mechanisms of deliberate learning in the context of post-acquisition integration.
Academy of Management Journal, 55(3), 703 726.

Hosainpour. D., & Ghorbani paji, A. (2017). The Impact of Human Resource Development
Strategies on Organizational Effectiveness: A Mediating Role of Mutual Trust and Job
Satisfaction of Employees in Sport and Youth Organization of Mazandaran Provinceth.
Strategic Management Research, 23(65), 45-75. (In persian)

Jackson, D. L. (2003). Revisiting sample size and number of parameter estimates: Some support for
the N: g hypothesis. Structural equation modeling, 10(1), 128-141.

Judge Tabatabai, M., & Yousefi Afrashteh, M. (2012). Analysis of the relationships of some
variables related to the evaluation of teaching by students using the structural equation model.
Journal of Research and Planning in Higher Education, 64, 107-83. (In persian)

Kalliath, J., Bluedorn, A. C., & Gillespie, D. F. (1999). A Confirmatory Factor Analysis of the
Competing Values Instrument. Educational and Psychological Measurement. 59(1), 143-58.
Kargar, H. (2009). Optimization of Human Resources as a Solution for Sustainable Development
of the Organization: Analytical Study of Factors and Solutions. Human Development of Police,

6(27), 83-65. (In persian)

Katsikea, E., Theodosiou, M., Perdikis, N., & Kehagias, J. (2011). The effects of organizational
structure and job characteristics on export sales managers’ job satisfaction and organizational
commitment. Journal of World Business, 46, 221-223.

Kevin C.K., LamP, B. & McGuinnessJodo, P. V. (2013). EO gender, executive compensation and
firm performance in Chinese-listed enterprises Original Research Article. Pacific-Basin Finance
Journal, 21(1).1136-1159.

Khalilnejad, Sh., & Amiri, A. (2015). The Role of Knowledge Management in Human Resources
Development (Case Study: Tehran Region 4 Municipality). Quarterly Journal of Human
Resources Education and Development, 3(9), 88-67. (In persian)

Kline, R. B. (2011). Principles and Practice of Structural Equation Modeling. Guilford Press, New
York.

Kolsoom Nami, K., Seyed Abbaszadeh., M. M., Hassani, M., BazarganStructural, A. (2018).
Modeling of the Impact of Organizational Factors on the Human Resource Development with
the Mediating Role of Knowledge Management Process and Transfer of Training. lranian
Society for Training and Development, 4(11), 77-96. (In persian)

Lyons, R. (2016). Strategic Human Resource Development impact on organizational performance:
Does SHRD matter? (Doctoral dissertation, North Dakota State University).

Mahmoudi, O., & Derakhshani, O. (2017). The effect of organizational structure on organizational
effectiveness in Islamic Azad University. Journal of Research in Management and Accounting,
3(18), 15-48. (In persian)

Manzoor, Q. A. (2011). Impact of Employees Motivation on Organizational Effectiveness.
Business Management and Strategy, 3(4), 152-158.

Mehdibeigi, N., Dehghani, M., & mohammad Yaghoubi, N. (2016). Customer knowledge
management and organization's effectiveness: Explaining the mediator role of organizational
agility. Procedia - Social and Behavioral Sciences, 25(230), 94-103.

Mirsapasi, N. (2005). Human Resources Development with a Global Knowledge-Based Approach.
Second Human Resources Development Conference, Tehran, Industrial Development and
Renovation Organization of Iran, Institute of Productivity and Human Resources Studies. (In
persian)

Mirza Hakim, H., Poursaeed, M. M. (2018). Investigating the relationship between talent
management and organizational effectiveness in Sepah Bank branches in Kerman. Applied
Studies in Management Sciences and Development, 3(2), 117-130. (In persian)



Q;Jsb bbb u#ou);l s, cas uJLMJI &lo drwgs d9§” Ls_>1).|¢> :dl)m 5 bl Fe

Mohammadi, A., Farrahi, A., Sultana, M.R., & Tarverdi, kh. (2015). Designing and Explaining a
Model for Human Resource Development in a Military Organization. Journal of Research in
Human Resources Management, 7(1), 187-212. (In persian)

Nasehifar, V., & Askari Masule, S. (2017). Explanation of Human Resource Development Model
Based on Islamic-Iranian Model. Modiriyatfarda, 51, 157-178. (In persian)

Pakdel, R., Gholipour, A., Hussein, S. H. (2018). Designing a National Human Resources
Development Model with a System Dynamics Approach. Quarterly Journal of Human
Resources Education and Development, 5(16), 77-51. (In persian)

Parsons (1969). Effectiveness Questionnaire. Translated by Farrokhnejad.

Rerup, C. & Feldman, M. S. (2011). Routines as a source of change in organizational schemata:
The role of trial-and-error learning. Academy of Management Journal. 54(3), 577-610.

Saebi, M. (2002). Trends and Challenges of Human Resource Management in the Public Sector.
Management Research in Iran, 6(3), 67-82. (In persian)

Sarem, A. A., Danaeifard, A., Gholipour, A., & Fani, A. A. (2017). HRD Matrix: Understanding
the Duality of Structure and Agency in Human Resource Development. Journal of Public
Administration (JPA), 9(1), 137-168. (In persian)

Shams Thani, M. S. (2012). Relationship between Human Resource Development and Improving
Mutual Trust between Employees and Managers: Bahman Group Parts Manufacturing
Companies, M.Sc. Thesis in Business Management, Allameh Tabatabaei University. (In
persian)

Sobhanipour, S.M.R., Zarei Matin, H., Alvani, S.M., Gholam Reza Jandaghi, G.R. (2019).The
Designing an Effective Human Resource Management Model Based on Participatory
Organizational Culture in the Public Section in Iran. Journal of Public Management Researches,
12(43), 59-83. (In persian)

Soheili Anaraki, R. (2015). Investigating the Impact of Leadership Style on Human Resource
Productivity in Organizations. Fifth International Conference on Accounting and Management
with Modern Research Sciences Approach, Tehran. (In persian)

Tarodipour, K. (2011). Designing the Model of Human Resources Development of the IRGC, PhD
Thesis in Human Resource Management, Tehran, Imam Hossein University. (In persian)

Wikhamn, w. (2019). Innovation, sustainable HRM and customer satisfaction. International
Journal of Hospitality Management, 76(5),102-110.

YazdanShenas, M., Hadi Paykani., M., & Gholizadeh, A. (2018). Designing a Human Resources
Development Model Based on the Requirements and Necessities of the Islamic Republic of Iran
Navy. Teaching Marine Sciences, 5(2), 109-130. (In persian)

Zheng, W., Yang, B., & Mclean, G.N. (2010). Linking Organizational Culture, Structure, Strategy
and Organizational Effectiveness: Mediating role of Knowledge Management. Journal of
Business Research, 3(63), 764-772.





