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Abstract
Stress as a common disease of the present century, is known as one of the effective factors in
reducing productivity, physical and mental health of human resources. There has been sparse
research on the factors affecting job stress and its impact, but unfortunately so far, no
comprehensive and coherent research has been done in this field. This article with the aim of
creating a framework for eliminating or minimizing employee stress in jobs stress intends to rank
the factors influencing stress in broadcasting after identification, according to importance.This
research is methodical, survey, according to the purpose, applied and descriptive- exploratory in
nature. In first step, factors causing stress is identified by the library study method, then Fuzzy
delphi method is used to confirm the identified factors. In the third step, the data that identified
and confirmed were weighted and ranked through hierarchical analysis techniqueResults showed
that among the main factors, the operating factor has the highest weight and organizational,
individual and environmental factors in the ranks, respectively. Are next. Job overload and
complexity of operating factors, job security of organizational factors, increasing resilience of
factors individuals and competitors' pressures from environmental factors had the greatest weight
in total Job overload and complexity with 0.0944 greatest and organizational support with 0.0219
scintilla impact had on each criterion.
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Table 4. Factors and Indicators Affecting Stress-Free Work Explained by Fuzzy Delphi
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Figure 1. Hierarchy Tree
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